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EXPLANATORY NOTES

The classifications used in the present report are intended for statistical con-
venience and do not necessarily express a judgement about the stage reached by a
particufar country, territory or area in the development process.

The countries, territories and areas included in the various groups referred to
in the present report and annex for statistical purposes are listed in the explanatory
notes to the aunex (see page 35).

The term ‘‘countries’” as used in the present report also refers, as appropriate,
to territories and areas.

References to dollars (3) are to United States dollars.

In tables, two dots (..) indicate that data are not available or are not separately
reported.



INTRODUCTION AND MAIN ISSUES

A. Introduction

1. Imits resolution 250 (XXIV) of 19 March 1982, on
~ agreed conclusions on protectionism and structural adjust-
ment, the Trade and Development Board agreed that the
basic aims of the annual review of the patterns of pro-
duction and trade in the world economy remained as stated
. in United Nations Conference on Trade and Development
resolution 131 (V) of 3 June 1979* and Board resolution
226 (XXII) of 20 March 1981. Bearing in mind the various
interventions made at the first annual review of the prob-
lems of protectionism and structural adjustment and the
general agreement that the interests of the developing
countries, and especiaily the least developed among them,
were an essential dimension of the whole exercise, the
Board further agreed that particular attention should be
devoted at its second annual review to a number of points
which, as such, should also give guidance to the secretariat
in its preparation of documents for the second annual
ICVIEW,

2. The Board agreed, inter alia, that when dealing with
policies, as well as their underlying factors, that influence
structural adjustment and trade, in-depth analyses should
not be imited to manufactures but should devote com-
mensurate attention to the situations in the fields of
agriculture and services.

3. Accordingly, in the present report a number of in-
terrelated topics in the field of services are studied.
‘Chapter I provides a conceptual overview of the nature
of international service transactions. In chapter I some
of the principal determinants of structurai patterns in the
international service sector are discussed. Chapters 111 and
IV contain statistical information on production, employ-
ment and trade in this sector. In addition, the inadequacy
of the existing statistical dara is pointed out in these
chapters. Chapter V deals with measures affecting inter-
national service activities, including both trade-oriented
.. and investment-related measures.

B. Main issues

4. The importance of the service sector to the world
economy is demonstrated by its large share of world GDP
{amounting in 1980 to some 65 per cent) and by its share
(25.4 per cent, or roughly $610 billion) of current account
credits. A full understanding of the role of sefvices in
domestic economies and international trade and invest-
ment activities, however, has yet to be developed. Con-
sequently, present economic policies often do not take ade-
quate account of the potential effect that service industries
may have on growth, development and export expansion.
While government intervention in the production of goods
has been exercised primarily through commercial policies,

' See Proceedings of the United Nations Conference on Trade and
Development, Fifth Session, vol. I, Repori and Annexes (United Na-
tions publication, Sales No. E.79.11.D.14), part I, sect. A.

this has not been the case with services. Most services are
intangible in nature and hence do not lend themselves to
traditional border measures such as tariffs or quotas. Con-
sequently, regulation of foreign investment becomes a par-
ticularly important element in governinent policy regard-
ing the service sector. Foreign investment policies often
take the form of measures relating both to initial establish-
ment and to operations after establishment. In addition,
government measures affecting services are often adopted
for reasons unrelated to trade and are not directed to the
maintenance of internationally uncompetitive industries.
This is due primarily to the nature of many service ac-
tivities. For example, though national banking laws may
directly affect a foreign bank’s operation within a host
country, the laws exist primarily for domestic reasons (for
example, protection of the consumer, protection against
monopolies, control over monetary policy}). Regulations
concerning the operations of insurance companies and in-
vestmient management companies, for example, speci-
fying the areas where they can invest their funds, are also
intended to protect the consumer from undue risk. These
regulations become trade or investment policies only when
they treat foreign operations differently from domestic
ones.?

5. In view of the importance of services to national
economies and the potential expansion of the world mar-
ket for services in the years ahead, it is essential to un-
derstand the issues which the international community will
have to address and resolve. The following presentation
of issues in the international service sector is intended to
contribute to a greater awareness of relevant problems.

1. TEE PROBLEM OF STATISTICAL COVERAGE

6. Despite the size of the service sector in domestic
economies and the increasing importance of services in in-
ternational trade and investment activities, there is a
distinct lack of comprehensive and sufficiently detailed
statistical information, which greatly inhibits egonomic
analysis and commercial policy formulation. Part of the
reason for this inadequacy is that present accounting
systems were adopted when service activities did not con-
stitute a major portion of domestic production and inter-
national trade. In addition, these statistical systems were
created for very specific purposes and therefore do not
provide the information necessary for a comprehensive
analysis of the size and nature of service activities. To
remedy existing shortcomings would require, among other

things, that the future collection of statistics:
*

2 On the question of services in the context of protectionism and struc-
tural adjustment, see 2lso the report by the UNCTAD secretariat to the
Conference at its sixth session, ‘‘Protectionism, trade relations and struc-
tura! adjustment’* (TD/274 and Corr.1) (to be reproduced in Proceedings
of the United Nations Conference on Trade and Development, Sixth
Session, vol. 111, Basic Documents (United Nations publication, Sales
No. E.83.IL.D.8)). -



{¢) Have extensive cOURtry coverages;

{b) Include sufficient historical data to allow for an
analysis of the trends and structural shifts in services;

(c) Be disaggregated so that specific service activities
can be identified and measured;

(d) Isolate the service component in activities involv-
mg the production and sale of goods;

(¢) Permit the determination of the domestic and
foreign content of service transactions.

7. Itis not realistic to expect that fundamental changes
could, in the near future, be made in existing official data
systems. Realigning balance-of-payments accounting
systems to include a detailed presentation of international
service activities, and establishing a greater disaggregation
of, and compatibility among, national income accounts
statistics would involve substantial costs. In addition, such
realignment might not be fully compatible with the pur-
poses that these statistical systems are intended to serve.
The establishment of a separate data bank within the United
Nations system could constitute a more convenjent way of
providing the statistics necessary for effective analysis and
policy formulation. In support of such efforts to improve
data availability, both Governments and the private sector
would have to furnish information on domestic and inter-
national service operations on a regular basis.

2. NEED FOR INFORMATION ON MEASURES AFFECTING
INTERNATIONAL SERVICE ACTIVITIES

8. The lack of detailed information on governmental
and non-governmenta! measures affecting international
service operations precludes an accurate evaluation of the
extent to which individual countries pursue different
policies and individual service industries adopt different
business practices. The establishment of an inventory of
relevant governmental and non-governmental measures,
possibly as a part of the proposed United Nations services
data bank, would seem to be a necessary and important
step towards enhanced transparency in the international
services sector and a better understanding of the patterns
and structures of the international services markets.

3. IMPACT OF MEASURES BEARING UPON THE
INTERNATIONAL SERVICE SECTOR

9. Governmental and non-governmental measures
bearing upon international service operations are likely to
affect a broad range of key economic variables; domestic
prices, production and consumption of services; the
volume of trade in services; allocation of resources;
distribution of income; and social welfare. Governmen-
tal measures can, in particular, have a potential influence
on patterns and structural change in the national and

international service sectors and on the choice made by

transnational service firms between export, direct foreign
investment and contractual arrangements with companies
abroad. Restrictive business practices of transnational ser-
vice firms can influence the formation of oligopolistic
market structures, with adverse implications for global ef-
ficiency and welfare. Preferential trading arrangements
among countries, such as free-trade areas, customs unions
and common markets, also affect transnational service ac-
tivities and may lead to trade creation or trade diversion
in the service sector which will either improve or worsen
resource allocation and welfare.

10. Future work on the determinants of patterts and
structural change in national and international service sec-
tors will, therefore, have to take account of the specific-
impact of these governmental and non-governmental
measures. There is also need for providing empirical
evidence in support of theoretical explanations of patterns
and structural change in international trade and produc-
tion in the service sector.

4. SECTOR-SPECIFIC AS AGAINST GENERAL POLICIES

11. Government policies and multilateral agreements
relevant to the service sector can, in principle, either be
industry-specific or general in their application; the latter
may apply equally to other economic sectors. It would
seem essential for policy-making purposes to identify
broadly those features of service industries which require
an industry-specific approach and, on the other hand,
those areas where common elements lend themselves to
a more global approach. As policies applicable across in-
dustries facilitate the conclusion of multilateral
agreements, the question concerning the potential for
general policies would seem to have particular importance
with regard to issues arising in connection with interna-
tional service activites. Three broad aspects which deserve
patticular attention are referred to below.

(a) Government measures affecting inter-
national service transactions

12. Certain measu:es: such as foreign exchange regula-
tions, government procurement policies, differential taza-
tion of foreign enterprises or regulations on employment
of non-nationals, all of which concern both services and
goods-producing industries, might weil permit a general
policy approach at national and multilateral levels. By con-
trast, a number of other measures (for example, the man-
datory placement of reinsurance with domestic
institutions or special reserve requirements for foreign
banks) are unique to a particular service industry. The ob-
jective of these measures often goes beyond the mere
regulation of international transactions and would,
accordingly, be difficult to accommodate within policies
applicable to the economy in general.

(b} Foreign direct investment in service industries

13. As with other government policies, measures con-
cerning the establishment of foreign service firms raise the
basic question whether or not such measures reflect general
investment policy or are specific to the service sector. The
available evidence suggests that the regulation of the
establishment of foreign service companies is very closely
related to basic economic and non-economic issues with .
general importance to the economy as a whole. There are
two fundamental issues in this context: the sensitive ques-
tion of national sovercignty, which necessarily leads
Governments to control foreign activities. within their
jurisdiction, and the pivotal importance of development
policies, which require developing countries to gear foreign
investment to their development needs and objectives. It
would thus appear that regulations concerning the
establishment of foreign service firms are an integral part -
of national policies towards direct foreign investment.

(c) Transnational corporations in the service sector

14. Much of the impact of transnational corporations
in service industries is likely to be similar to that of



transnational involvemnent in general and may, therefore,
be addressed by general policies. Questions dealing with
the transfer of technology, employment, competition,
restrictive business practices and transfer pricing seem to

':{'- have similar relevance in both the service and the manufac-

turing sectors. Countries with a well-defined policy
towards transnational involvement in general or, more
specifically, towards the transfer of technology, would
thus have no particular need for a specific policy towards
transnationals in the service sector. Nevertheless, it re-
mains necessary to examine whether in certain cases the
activities of transnationals have industry-specific conse-
quences. Many obstacles to trade in services, such as in-
surance, do not result from domestic legal regulations or
trade policies. Intrafirm agreements and corporate
strategies are now more pervasive than previously and are
central to any consideration of restrictions on trade.

§. THE SERVICE SECTOR AS A DEVELOPMENT
ISSUE FOR DEVELOPING COUNTRIES

15. The conflict between efforts towards a greater
liberalization of international service operations and
governmental measures regulating such activities is of par-
ticular importance in the case of developing countries,
which may have to pursue long-term development objec-
tives at the expense of shori-run efficiency considerations.
Measures affecting international service transactions often
reflect important elements of the overall development
strategies of developing couatries, especially the building
up of diversified national economies involving protection
of infant industries.

16. Further research may reveal a critical lack of suf-
ficiently developed modern service industries in develop-
ing countries. Many services, such as banking, insurance,
communications and transportation, are both final (or
consumer) services and intermediate (or producer) services,
the latter being demanded by producers of goods and other
services. It appears that the demand for final consumer
services will rise, in response to new wants brought about
by technological development. Intermediate services are

~ of 2 complementary nature—from the supply side—to the
entire production and growth process and are essential for
modern industrial development. More specifically, they
are crucial for the success of trade and development

policies in non-service sectors and for the interdependent
functioning of domestic and world markets.?

17. The development of a modern, well-functioning
service sector in developing countries presents a formidable
task for policy-makers who have to address a broad range
of complex and interrelated problems. This preliminary
analysis can only raise some of the important questions
which require further in-depth consideration: ’
(1) What is the role of the service sector in development?

(@) Which service industries should be given priority
in order to ensure balanced growth and
development?

(b) To what extent are particular service industries
essential for the production and export of goods?

(¢) What is the contribution of service industries to
the attainment of employment and balance-of-
payments goals to conserve and increase foreign
exchange?

(&) To what extent is it essential for particular ser-

" vices to be provided domestically in order to ad-
dress the requirements of the domestic market?

(&) To what extent can regional co-operation among
developing countries be a means to overcome
technical, financial and other constraints which
may obstruct the establishment and efficient run-
ning of service organizations in developing
countries?

(2) What are the difficulties facing developing countries
in the export of services as distinct from the export
of goods?

(3) What is the role of foreign investment in relation to
service activities?

(2) To what extent are investment policies {domestic
and foreign) service-specific?

(b) Is there merit in considering investment policies
overall?

(¢) Should investment policies be dealt with separ-
ately from commercial policies?

3 Qee also Trade and Development Report, 1982 (United Nations
publication, Sales No. E.82.11.D.12), part IV, chap. i.



Chapter 1

DEFINING SERVICES IN THE CONTEXT OF INTERNATIONAL ACTIVITIES

18, Theterm ‘‘services’’ encompasses a heterogeneous
set of economic activities that often have very little in com-
fnon. Running an insurance company is quite different
from leasing equipment. Legal services are quite distinct
from a restaurant chain operated on a franchise basis. The
motion picture industry and maritime transportation are
clearly unrelated business concerns. In addition, the means
by which services enter into international markets vary
dramatically. Some services, such as air and maritime
transportation, are, by their very nature, exported. Other
services, such as hotel accommodation, must be produced
in the locality where they are consumed. There are also
international services which can be obtained either
domestically or from abroad; for example, construction
and engineering services can be provided by a foreign sub-
sidiary, or they can be imported. In light of the
heterogeneous nature of service activities, and in light of
the various means by which these activities can reach the
market-place, this chapter attempts to develop a concep-
tual framework to assist the discussion of services in the
context of international trade.

A. Conceptual framework

19. Transactions in services generally occur in one of
five ways: (i) some services are provided and consumed
by residents of a country and do not enter into the inter-
national market-place; (ii) other services are provided
within national boundaries, but to non-residents; (iii) some
services are provided by resident firms or individuals
across their national boundaries to non-resident firms or
individuals abroad; (iv) other services are provided
through contractual relationships; (v) many services are
. provided through overseas affiliates of a parent company.
In addition, several services can be provided to foreign
markets either through direct export or through overseas
affiliates.

1. SERVICES THAT ARE DOMESTICALLY ORIENTED

20. Many services are not traded in international
markets. Diverse activities such as real estate, personal ser-
vices (for example, laundry and hairdressing) and public
.services are often sizeable contributors to the service com-
ponent of a country’s GDP but rarely enter the interna-
tional market-place. In many developing countries, a
substantial portion of the domestic service sector is made
up of “‘personal and community services’’. When discuss-
ing services in the context of international trade, therefore,
it is necessary to distinguish those services that are
predominantly domestic from those that are actually sold
in international markets.

2. SERVICES PROVIDED WITHIN NATIONAL
BOUNDARIES TO NON-RESIDENTS

21. Some services provided by residents of a country
are consumed in the country by non-residents; they none
the less constitute international service transactions, In-
ternational tourism is one example; others are airport and

- seaport services rendered by resident companies to non-

resident enterprises and the transport of foreign passengers
by local airlines on domestic routes. In addition to expen-
ditures made by private foreign visitors, such as tourists
and business men, expeaditures made overseas by
diplomatic and military personnel would be included in
this category. Although these services are not exported as
such, the transactions have direct balance-of-payments ef-
fects. The relevant expenditures represent a credit item for
the economy in which they are made and a debit item for
the economy in which the recipient individuals or enter-
prises reside.

3. SERVICES PROVIDED THROUGH DIRECT EXPORT
OR IMPORT

22. Some activities involve the export of services by
resident firms or individuals to non-resident firms or in-
dividuals abroad. Examples are air and ocean freighi;
passenger transport; international reinsurance; motion pic-
ture rental; communications; and consulting and engineer-
ing services provided by resident firms. The terms “‘resi-
dent” and ‘“‘non-resident’’ are interpreted in this context
in accordance with the *‘location’ concept, which con-
siders enterprises as residents of the country in which they
are located and operate, irrespective of ownership con-
siderations. A service transaction between a domestic and
a foreign company located in the same country is accor-
dinglv a domestic activity, whereas a service transaction
between a domestic company and its overseas subsidiary
is an international activity.*

4, SERVICES PROVIDED
THROUGH CONTRACTUAL RELATIONSHIPS

23. Certain service activities involve various types of
association with independent firms abroad, not invelving
equity holdings. Such operations are essentially contrac-
tual business connections with service companies abroad,
which result in a sharing of earnings generated by these
companies or an obligation of referral in the form of

¢ As indicated below (sea chapter IV, section B), an alternative ap-
proach is the ““ownership” concept, under which the residence of business
enterprises is determined by the residence of their majority equity holders.
In the two examples, the application of the ownership concept would
yield reverse classifications. The first case, a service transaction between
a domestic and a foreign company located in the same country, would
be a trade transaction, while the second case would be 2 domestic trans-
action. This approach, however, is aot standard practice.



royalties, fees or some other remuneration. These business
connections can be partnership arrangements or licence
or franchise relationships, and may involve the use of a
particular company’s name or trade mark or the use of
some other common identification internationally.

5. SERVICES PROVIDED TEHROUGH FOREIGN AFFILIATES

24. Certain services can only be provided from within
the country market and not through direct export. In such
cases, a service enterprise establishes branches or sub-
sidiaries abroad and the service is provided by the foreign
affiliate rather than by the parent company. This is the
case with hotel and motel services, where the service, by
its nature, cannot be exported. The same is true for most
aspects of commercial banking. If a bank cannot establish
branch offices in its market, it has little hope of attract-
ing the local customer for personal and business fransac-
tions. Similarly, equipment leasing services must usually
be set up in the market in which they are used. As certain
service exports, such as air transportation or engineering
consultancies, can require the maintenance of agencies or
offices in foreign markets, a distinction needs to be made
between affiliates as vehicles of direct investment and local
agencies established in support of export operations.
Examples include press agencies, such as those of
newspapers, periodicals or television companies, purchas-
ing offices such as airline agencies, supervisory offices of
construction and engineering firms, representative offices
of banks, and the like.®

B. Foreign operations in the service sector

25. Service activities at the international level are
essentially operations of service industries located in
developed market-economy countries. Policy-makers in
the socialist countries of Eastern Europe view services
essentially as a purely national matter, with the exception
of certain service industries such as tourism, shipping and
engineering, which are increasingly being considered as
potential foreign exchange earners. The expansion of in-
ternational activities of service enterprises from developed
market-economy countries has two basic motives: (i) ser-
vicing foreign affiliates of transnational manufacturing
companies with which they have links in the home coun-
tries; and (ii) establishing business activities in foreign
markets to service the host market, as part of a strategy
to diversify operations.

26. Accounting and legal services, advertising, bank-
ing and insurance are among the service industries whose
expansion abroad tends to be linked with direct foreign
investment in goods-producing industries. If, for exam-
ple, a manufacturing enterprise employs the services of
a particular accounting firm and, subsequently, establishes
a presence overseas, it is likely to employ the services of
its accovnting firm’s affiliate operating in the country
where the investment takes place. Similarly, advertising
agencies accompany their major clients abroad to assist
in penetrating foreign markets. In the same way, the bank-
ing sector expands overseas to facilitate investments of
nationa! business firms and service their foreign
operations.

5 See also E. P. Lederer, W, Lederer and R. L. Sammons, “*Interna-
tional services transactions of the United States: proposals for improve-
ment in data collection®”, paper prepared for the United States Depart-
ments of State and Commerce and the Office of the United States Trade
Representative (Washington, D.C., January 1982), p. 9.

At the same time, the banking sector provides an exam-
ple of the increasing trend towards overseas expansion for
the purpose of developing business relations in foreign
markets with indigenous enterprises and consumers. From

the mere servicing of overseas affiliates of national com- -

panies, bank subsidiaries abroad have increasingly

broadened their scope to include consumer banking, in-

vestmens banking, finance company operations, leasing,
mortgages, trusts and factoring.

27. The entry by developing country service industries
into international operations is reflected, for example, by
the provision of construction and engineering services in
foreign markets by some of these countries. In maritime
transportation, which is, by its nature, an international
service activity, developing countries have for some time
sought to increase their involvement. In international air
transportation, in most cases involving two partner airlines-
on a route covering a developing country, it is the-airline
of the developed country that has a larger sharé of both
outward and inbound passenger traffic. Although this can
be partially attributed to the smaller capacity of develop-
ing country airlines, there are many cases in which these
airlines have both a low market share and a low passenger-
load factor.*

28. Efforts have been undertaken to develop a tourism
industry in those developing couatries which have a
“‘natural’’ advantage. In fact, some developing countries
have already passed through the initial stage of domina-
tion of their local hotel sector by transnational corpora-
tions, with foreign capital participation continuously
decreasing in recent years. On the other hand, a certain
degree of control by transnational hotel companies is re-
tained through management contracts concluded with local
companies in the developing countries. Furthermore,
tourism-intensive developing countries remain very depen-
dent on the airlines of developed countries for the
transportation of tourists and on the international tous-
operating sector, which is almost entirely controlled by
wholesalers in the tourist-generating developed countries.

29. Inthe long term, transnational involvement in ser-
vice activities will not come only from the developed coun-
try enterprises. The role of transnational service firms
from developing countries is likely to increase as well. The
barriers to entry, however, are formidable, as the transna-
tional service corporations of developed countries have €x-
panded, spread and built up integrated management and
marketing networks. In certain service sectors, such as
franchising, brand loyalty constitutes a significant bartier
to the entry of new competitors. For the time being, a
number of factors inhibit service firms of many develop-
ing countries from establishing themselves in other
markets, These involve a lack of service know-how, in-
adequate knowledge of overseas markets, and -limited
financial resources. B

C. Foreign investment
as against export of services

30. Many service activities can be provided either
through direct export or through the sales of a foreign sub-
sidiary. For example, construction and engineering ser-
vices can be provided by a domestic company to a foreign

client either by sending the necessary personnel abroad . _

§ Transnational Corporations in International Tourism (United Na-
tions publications, Sales No, E.82.ILA.9), p. 35.



on assignment (in essence, exposting its service) or by
establishing a foreign subsidiary and handling the matter
directly from there. The same is true of comrnunications
and health services.

31. Firms whose services can be either exported or sold
through foreign affiliates will generally adopt the more
profitable alternative or the one which represents a more
favourable way of exploiting the company’s competitive
advantage. For example, a service company may require
close contact with its customer, or require continuous ac-
cess to local market information, in order to tailor its ser-
vice to the specific needs of its clientele. The establishment
of a foreign subsidiary is often the best means of doing
so. Similarly, the natural endowments of a foreign coun-
try may provide, or enhance, the competitive advantage
for a particular service industry. The advantages of “loca-
tion”’ in this case may therefore far outweigh the advan-
tages gained from exporting the service.

32. The provision of other service activities may not
require a constant presence in the local market. This is
the case in construction and engineering services, where
the service activity is required while the project is being
built but not after it has been completed. In other cases,
the cost of establishing several subsidiaries may be pro-
hibitive or it may reduce the competitive advantage that
a particular service company may hold. This is especially
true in services which are capital-intensive or knowledge-
intensive, where a company can gain significant economies
of scale by operating out of its parent office.

D. Government policies bearing upon services

33. Government policies which affect the importation
of services or the inflow of foreign capital are other
primary determinants of how enterprises provide their set-
vices to foreign markets. In certain instances a host coun-
try’s policies may require local establishment for the pro-
vision of the service or local participation in the establish-
ment. In other cases, host Governments may try to induce
direct foreign investment through various subsidization
schemes. This is illustrated by the recent trend towards
moving film production abroad in order to benefit from
financial incentives provided by host countries hoping to
develop this sector in their domestic economy. Similariy,
foreign investment decisions are influenced by tax con-
siderations, including the practice of transfer pricing for
the services provided.

34. The choice between licensing and investment will
ofter depend on the transaction costs involved in transfer-
ring the proprietary advantage, relative to the net profit
which can be obtained from direct investment. It also
depends on host country policies regarding foreign equity
holdings. The trend in the international hotel sector

towards management contracts to operate local proper-
ties is due, among other things, to the increasingly high
construction and financing costs of hotel properties and
to host country policies directed at 2 continued divestment
of foreign shareholdings.

35. Government policies affecting investment and
trade in services can therefore have a significant impact
on the manner in which a firm markets its services abroad.
To the extent that investment policies deter the establish-
ment of a foreign subsidiary, a firm will seek to pursue
its export option. Where trade policies prevent the export
of a service, the firm is likely to seek sales through direct
investment in a foreign subsidiary. In cases where both
policies are pursued, or where the firm has only one viabie
alternative, such policies may prevent the service from
entering into the international market altogether. While
it is important to address the issue of government policies
in relation to international service transactioas, it is essen-
tial to separate the issue of policies concerning ‘‘invest-
ment”’ in services from those affecting ““trade’ in services.

36. Policies on foreign investment are generally part
of a country’s development strategy. As indicated in
chapter V, such policies may concern foreign investment
generally, whether in goods or in services. Consequently,
while certain service activities may be affected by policies
on foreign investment, this may be due to concern about
the extent and consequences of foreign capital in the
domestic economy, and, in particular, the use of restric-
tive business practices by foreign-owned or foreign-
controlled enterprises.

37. In addition, certain services have important im-
plications for national security (for example, defence), na-
tional sovereignty (for example, monetary and fiscal
policy) and development (for example, balanrced growth).
Conseguently, some government policies may be service-
specific. The resultant measures are thus not dueto trade
or foreign investment decisions but rather reflect broader
economic and social priorities or strategies.

38. The issue of investment is not unigue to services;
it applies equally to goods. It is therefore important to
recognize that investment policies should be examined
separately from the other issues related to international
transactions in services.

39. Furthermore, because of the wide variety of ac-
tivities included under the heading of “‘services”, and in
the light of the importance of many services {0 national
security, sovereignty and development, these activities
should be studied on a case-by-case basis rather than
grouped together and considered collectively, To deal with
them as a single entity would risk doing serious damage
to the long-term interests of developing and developed
countries alike.



Chapter 1T

DETERMINANTS OF STRUCTURAL PATTERNS OF INTERNATIONAL SERVICE TRANSACTIONS

. 40. Economic theory has largely ignored services and
little research has been undertaken to analyse the factors
which determine competitiveness in international service
transactions. The heterogeneous nature of service activities
and the lack of detailed statistical information about each
of the activities on a world-wide basis constitute a for-
midable obstacle to providing a sound quantitative under-
pinning to an economic theory of international service
operations. This preliminary examination of the deter-
minants of structural patterns of international service
transactions can only illustrate the kind of analysis that
would be required to establish a comprehensive theoretical
framework,

A. Country-specific and industry-specific deferminants

1. COUNTRY-SPECIFIC DETERMINANTS

41. The neo-classical formulation of the theory of
comparative advantage in international trade in goods sug-
gests that trade patterns are determined by differences be-
tween countries in comparative costs. These costs, in turn,
are derived from differences in the level and structure of
resource endowments. Theories based on new technology
and economies of scale offer other explanations for trade
in goods and are based on differences in production func-
tions, economjes of scale and product differentiation,
rather than on differences in endowment. It has been noted
in economic literature that the proliferation of trade theo-
ries might well reflect the inadequacy of any single theory
to provide a ‘‘complete’” explanation of the composition
and pattern of trade.” Economists increasingly favour a

" more eclectic approach to the subject, pulling together the
various strands of economic theory to explain patterns of
international trade. This pragmatic approach chooses the
broadest possible range of potential determinants of in-
ternational competitiveness and seeks to identify those
country-specific and industry-specific determinants which
appear most crucial for the competitive position of in-
dividual industries or product lines.

42. In view of the tentative nature and somewhat cur-
sory approach of -the few attempts by economists to
analyse international service activities, the determinants
of competitiveness in international service operations are
by no means a settled issue. Besides physical and human
capital, innovative capacity would seem to be important,
as it is in trade in manufactured products. Innovation can
take such forms as new modes of transport (including con-
tainerization in shipping), new accounting methods for

? See, for instance, R. Banerji, Exports of Manufactures from India:
An Appraisal of the Emerging Pattern (Tiibingen, Mohr, 1975), part
one, ‘‘Manufactured exports and comparative advantage considera-
tons™, pp. 31 fi.

measuring foreign exchange exposure, a refinement in
motion picture technology, or improved satellite trans-
mission in communications.

2. INDUSTRY-SPECIFIC DETERMINANTS

43, Apart from general factor endowments like
physical and human capital, and from a high potential for
innovation, industry-specific advantages are likely to be
important determinants of competitiveness in international
service operations. Prominent among these advantages is
the accumulation of specific skills and knowledge in in-
diyidual service sectors which have been developed in the
past under particular historical circumstances related, in-
ter alia, to the patterns of industrialization, trade, and
government intervention. The specificity of the ““learning”
process involved in each service activity renders these skills
non-transferable across the different categories of services
and makes them imperfect substitutes for each other. Each
service industry would require separate examination, and
the diversity is probably greater than that found in trade
in industrial products.

(a) Specific skills and knowledge

44, Insurance, accounting, management consulting,
and architectural, engineering and computer services
evidently require a highly skilled labour force with diver-
sified industry-specific skill characteristics. Insurance and
construction and engineering services need, in addition,
considerable financial backing. Furthermore, well-
functioning capital markets are prerequisites for both
banking and insurance operations. Shipping requires not
only physical capital but also established international
commercial contacts. In technology-related services, in-
ternational competitiveness clearly depends on highly
specific skills and is, furthermore, related to the existence
of a large and diverse domestic capital goods sector. As
in most cases involving industrial technology transfer,
there tends to be a strong association between the provi-
sion of technological services and that of capital goods.
The “learning”’ which is required for internationally
saleable technology services is heavily dependent on a suf-
ficiently advanced capital goods industry.

(b) Skills in developing couniries

45.  As the conditions under which ‘“learning®’ takes
place in developing countries differ in many respects from
those in developed countries, the specificity of develop-
ing country skills can become a competitive advantage in
markets of other developing countries where the applica-
tion of skills must take place in relatively less favourable
conditions. It is for this reason that some of the develop- -
ing countries, such as Brazil, India, Mexico and the
Republic of Korea, have become established exporters of
technological services in various forms in the markets of



other developing countries. They have mastered a number
of high-skili, but mostly non-proprietary, technologies that
are especially appropriate to developing countries on ac-
count of physical, cultural, economic and political
similarities or affinities.

(¢} Labour-cost differentials

46. ILabour-cost differentials, which are an important
determinant of the pattern of international trade and pro-
duction in manufacturing, may also be relevant in certain
service industries. Thus, in the sale of construction and
engineering services, the availability of competitively pri-

ced manpower can be 2 main determinant, The wage bill

¢an, for example, have a significant influence on the in-
ternational competitiveness of airlines, despite the relative
capital-intensity of the civil aviation sector. Thus, the wage
bill of Singapore International Airlines, expressed as a
percentage of operating costs, is considerably below (less
than one half) the average for members of the Interna-
tional Air Transportation Asscciation (IATA), and the
commercial success of the airline, which operates without
the support of protectionist policies, can be artributed in
part to this relatively low labour cost.® In maritime
transportation, the use of apen-registry fleets (or flags of
convenience) enables their beneficial owners to employ
cheaper labour from the developing countries and avoid
their own domestic tax and labour laws. While labour cost
differentials would have contributed to a shift of some
shipping activities to developing countries, the open
registry operations allow owners and operators, in par-
ticular in developed countries, to dispense with the neces-
sity of relocating part of their activities in developing
economies with lower labour cost levels. As the export of
labour from developing countries for flag-of-convenience
operations is significant, their factor contribution enables
developed country shipowners (o maintain a competitive
edge in international maritime transportation.

(d) Economies of scale

47. There is also evidence that, in certain instances,
economies of scale are significant in determining interna-
tional competitive sirength. In the insurance sector, the
volume of business evidently constitutes an important ele-
ment of competitiveness, as a large volume provides a bet-
ter spread of risks. Insurers in a small market vielding lit-
tle premium income are hampered by the relative lack of
opportunities to spread the risks and, in addition, rein-
sure abroad most of the business which they underwrite—a
situation frequently encountered in developing economies
~ where the volume of business is typically low. Similarly,
the competitive positions of London and New York in
international financial services can, to some extent, be
attributed to the large volume of transactions that take
place, reducing the cost of  providing the services.
Likewise, in operating a maritime fleet, there would seem
to be a very large minimum size below which it would be
uneconomical to own carriers and provide freight services.

48. In the international tour-operating sector, the com-
petitive advantage of wholesalers in developed countries
also derives, to a certain degree, from economies of scale.
Large tour operators offer a package of different destina-
tions that can be mass-marketed under the operator’s

' Transnational Corporations in International Tourism, ..,
pp. 67-68.
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brand name. In the airlines sector, co-operation
agreements among airlines of developed countries in the
purchase of aircraft, in operating ntaintenance and
overhaul facilities, in marketing and in legal and finan-
cial advisory services, allow substantial savings due to the'
economies of scale arising from these agreements.

(8) “Naturel’’ advantages

49. Country-specific ‘‘natural’’ advantages are
evidently the main determinant of competitiveness in in-
ternational tourism, and many developing countries
possessing such advantages have been fairly successful in
this sector. In fact, a number of these countries, such as
the Bahamas, Barbados, Jamaica, Kenya, Malta and
Tunisia, are dependent on the tourist trade for a substan-
tial amount of their foreign exchange earnings, as well as
their domestic employment and output.®

B. Firm-specific determinants and the guestion
of oligopolistic service industries

50. As industries may be oligopolistic, with large firms
possessing considerable market power, an examination of
international competitiveness in the service sector has to .
be carried beyond the identification of country-specific
and industry-specific advantages and take account of ad-
ditional factors that may enable particular firms to acquire
and maintain a competitive advantage in transnational ser-
vice operations. Among the factors which may endow in-
dividual service firms with market power are the possession
of in-house service know-how and proprietary service
technology, established brand names, a work force that
has acquired specific skills based on its learning within the
firm, and privileged access to capital and financial
markets. These represent “‘ownership™ advantages, which
have particular significance for the establishment of a
dominant position in international service markets. These
factors enable particular firms to grow larger than others,
helping them to spread risks more widely across different
geographical locations, build up better information net-
works, exploit economies of scale, increase further their
innovative capacity and command greater bargaining
power vis-d-vis suppliers, customers and Govermments.

51. Economic analysis of oligopoly in industry has
been almost exclusively concerned with the manufactur-
ing and extractive sectors, and no broad-based examina-
tion of oligopolistic features and their underlying
ownership-specific determinants has been carried out for
transnational service activities. This is largely due to the
lack of sufficiently disaggregated data. It has; very ten-
tatively, been suggested that many service industries do
not exhibit the same negative oligopolistic characteristics
as manufacturing and mining industries.”® Qbviously, each
service activity would have to be examined separately, as
the heterogeneous nature of services precludes generaliza-
tion. In certain service sectors, dominance of international
markets by a relatively smail number of firms might be
a pronounced feature, and further research may find
evidence of market concentration—for example, in areas
such as international banking and accounting activities,
motor car and truck rental services, communications, com-
puter services, and motion pictures.*®

Y Trade and Development Report, 1982, ..., para. 438.

v R_K. Shelp, Beyend Industrialization: Ascendancy of the Giobal
Service Economy (MNew York, Praeger, 1981), pp. 95-97.



Chapter 11

PRODUCTION AND EMPLOYMENT IN SERVICES

A. Statistical problems of coversge

52. A review of the trends in the production of and
trade in services requires an elaborate statistical foun-
dation. For reasons discussed below, the existing data on
services are inadequate, partly because statistical systems
were created when services were of less importance in
domestic production and international trade. In addition,
these systems were created for very specific purposes and
therefore do not provide the information necessary for a
comprehensive analysis of the size and nature of service
transactions. Furthermore, collection and disaggregation
of service data have been complicated by the intangibie
nature of many services. Virtually all trade in goods is
recorded because of entry in and out of customs. However,
since international service transactions do not invelve
tariffs, there is a lack of comprehensive statistical record-
ing mechanisms. This paucity of data inhibits a thorough
analysis of the trends in the production and trade of ser-
vices. In this section, seven of the major limitations of the
existing services statistics are examined.

1. DIFFERENT NATIONAL ACCOUNTING SYSTEMS

53. At least three different basic accounting systems
are used at the national or international level. Many
developed and developing countries have adopted some
version of the United Nations System of National Ac-
counts (SNA},' the majority of the French-speaking
developing countries use the Courcier system of national
accounts, and the socialist countries of Eastern Europe
follow the Material Product System (MPS) of national ac-
counting.'? The three accounting methods differ con-
siderably from each other in their definition and classifica-
tion of service activities. This resulis in inconsisténcies
which impede a thorough analysis of international services
data. The MPS also deviates from the SNA by
distinguishing between productive and non-material ser-
vices (for example, passenger transport, communications,
the provision of housing, finance, insurance, personal ser-
vices and public administration), the latter being re-
garded as activities which redistribute income rather than
generate additional output. Moreover, individual coun-
tries usually adjust the coverage and classification of the
system they have adopted to meet particular national
conditions.

' A Systermn of National Accounis (United Nations publication, Sales
No. E.69.XVIL.3 and corrigendum).

'* See Comparisons of the Systern of National Accounts and the System
of Balances of the National Economy, part two (Uinited Mations publica-
tion, Sales No. E.81.XVIL.15). '
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2. LACK OF STATISTICAL DISAGGREGATION
AT THE SECTORAL LEVEL

54. Neither national accounting systems nor IMF
balance-of-payments statistics provide sufficiently disag-
gregated data on services for analytical purposes. Inter-
national comparability of data for different groups of ser-
vices is hindered by the fact that the composition of the
services in a particular group varies from country to coun-
try. The broad framework suggested by IMF for balance-
of-payments statistics includes a number of important ser-
vice activities (for example, non-merchandise insurance,
commuunications, advertising, management services,
brokerage, professional and technical services) under the
general item *‘Other goods, services and income?’,** This
illustrates the relatively low degrees of detail sought in
official data on international service transactions.

[} .

3. LACK OF HISTORICAL DATA

55. Any detailed examination of long-term trends in
international service transactions is precluded by a lack
of adequate time-series data or by the imitations of those

that are available. In particular, data covering long periods

exist only for a few developing countries. As a result, the
analysis has to be confined In most cases to a recent period.

4. AGGREGATION OF SERVICES
INTQ MERCHANDISE EXPORT DATA

56. Inm balance-of-payments statistics some interna-
tional service transactions are included in #tems which are
intended to record goods-producing activities. Many
manufacturers increasingly provide services to their
overseas clients in connection with their trade or invest-
ment activities. Data on service exports by non-service
companies are, however, by and large unavailable. The
exports of goods and associated services, such as engineer-
ing or training activities, are normally tumped together in

their statistical presentation. The availability of such data .

will become more important in the future as many com-

panies can be expected to diversify their activities by enter-

ing the market for services. - i
5. LACK OF DATA —=

ON SERVICE-RELATED FOREIGN INVESTMENT

57. Balance-of-payments data on foreign investment
do not distinguish between investments in service sectors
and those in other sectors. Hence, separate data on rev-
enues flowing from these investments are not generally
available. Reinvested earnings on portfolio investment

o

are not recorded at zll in balance-of-payments statistics. .

* IMF, Balance of Payments Manual, 4th ed. (Washington, D.C.,
IMF, [977), chap. I5.



Moreover, the concepts of direct and portfolio investment
used do not fully capture ail types of affiliation possible
between firms located in different countries.

58. There is also a serious lack of indusiry-by-industry
data on sales of overseas service industry affiliates. An
assessment of foreign market penetration by service in-
dustries and the size of their overseas sales relative to sales
in the domestic markets is therefore, difficult. As indicated
above, data on income from overseas investment in ser-
vices, which could provide at least a rough indication of
foreign market activities, do not generally exist.

6, LACK OF DATA ON THE DIRECTION
OF TRADE IN SERVICES

39 IMF presently provides ‘‘direction of trade” data
for all transactions involving agricultural and manufac-
tured goods, which serve as a basis for analysing both the
origin of a country’s imports and the destination of its
exports. This information is valuable for macro-economic
and trade policy inasmuch as it provides some indication
of a country’s competitiveness in various goods. However,
comparable data for services do not exist. Balance-of-
payments data shows only the total of a country’s trans-
actions with the rest of the world. If transactions with par-
ticular countries, country groups or regions are io be
analysed, it will be necessary for statistics on the direc-
tion of trade to be extended so as to cover not only
agricultural and manufactured goods but services as well.

a

7. INADEQUACY OF DATA
ON SPECIFIC SERVICE ACTIVITIES

60. In addition to the six problems of a general nature
discussed above, there is enormous variation in the reliability
of data on specific service activities. For exampie, data on
maritime transportation are especially poor and may be quite
misleading. The most important statistical discrepancy arises
from the existence of open registries.™* Receipts and expen-
ditures of open registry fleets (which currently account for
29 per cent of the total world flest in deadweight tons) are
not recorded in the balance of payments since the fleets are
not claimed by any country. No satisfactory way of closing
this statistical gap, which has been widening over the vears,
has been found. In addition, the reporting of freight trans-
actions varies considerably from country to country, thus
impeding international comparability. Also, many couniries
do not distinguish berween ““freight”’ and ‘‘other transpor-
tation’” and only a few countries distinguish between air and:
sea freight transactions or-between air and sea passenger
fares,

The definition of the service sector
in the domestic context

61. Under the SNA, gross domestic product is div-
ided into nine sectors.'® In allocating these productive

B.

* Table 14 shows the balance on world shipping services in 1980 10
be —3$29.6 billion instead of the expected 0. This figure accounts for
almost 50 per cent of the entire discrepancy in the services account, The
proliferation of open registry fleets, which Jeads to the understatement
of the true vahte of the shipping transactions of developed market-
economy countries, accounts for a large portion of this discrepancy.

15> Agricultnre, forestry, hunting and fishing; mining and quarrying;
manufacturing; consiruction; electricity, gas, water and sanitary services;
commerce; transport, storage and communication; services; and activities
not adequately described. These seciors correspond to divisions of the
International Stendard Industrial Classification of All Economic Ac-
tivities (Revision 1), Statistical Papers, Series M, No, 4, Rev.1 (United
Natigns publication, Sales No. 38. XVIL 7).

activities into service and non-service categories, two con-
trasting approaches are possible. One focuses upon the
nature of the activity to be included in the service sector;
it emphasizes the intangible nature of the output. This ap-
proach is limited, however, by the exchision of a number of
economic activities involving tangible outputs commonly
regarded as being service-related (for example, construc-
tion, publishing). The second approach focuses not upon
the special characteristics of the service sector but rather
on those of its complement—the non-service sector. Ser-
vices would therefore consist of all economic activities
other than agriculture, forestry, hunting, fishing, mining,
quarrying and manufacturing. Based on the second ap-
proach, service activities have been classified in the follow-
ing six categories, against which are indicated the cor-
responding divisions or major groups of the International -
Standard Industrial Classification of All Economic Ac-
tivities (ISIC), Revision 1 (this classification has been
adopted rather than that of Revision 2 in order to facilitate
coacordance with World Bank statistics used in the pre-
seat report):

Construction (ISIC division 4). Excludes coustruction,
repair and demolition work undertaken as ancillary
activity by the staff and for the use of an enterprise
classified in any other division of ISIC.

Utilities {(1SIC division 5). Includes electricity, gas and
steam; gas manufacture and distribution; steam heat
and power; water supply and sanitary services.

Trade and commerce (ISIC division 6). Includes whole-
sale and retail trade, banks and other financial institu-
tions, insurance, and real estate.

Transport and communication (1SIC division 7). Includes
railway transport, tramway and omnibus operators,
road passenger transport, other road transport,
ogean transport, other water transport, air transport,
services incidental to transport, other transport,
storage and warehousing, and communication.

Public administration and defence (ISIC major group 81).
Excludes governmental activities other than administra-
tion, in such fields as transport, communication,
education, health, production, marketing, and the
operation of financial institutions, each of which is
classified in the appropriate ISIC industry group.

Other services (ISIC major groups 82, 83 and 84 and
division 9). Inctudes educational services; medical and
_other health services; religious organizations; welfare
institutions; legal services; business services; trade
associations and labour organizations; other com-

" munity services; motion picture production, distribution
and projection; theatres and related services; other
recreation services; domestic services; restaurants;
hotels, camps and other lodging places; laundries and
laundry services; barber and beauty shops; portrait and
commercial photographic studios; and personal services
not elsewhere classified.

62. Opinions differ as to whether utilities, construction,
and public administration and defence should be considered
as components of the service sector. Government services
and utilities are frequently excluded from service discus-
sions since most studies focus on the **private’ service sec-
tor. Moreover, the inclusion of government services adds
an element of distortion in international comparisons since
the same services may be provided by the private sector
in some countries and by the Government in others.



While construction and utilities both provide a ‘‘service”’
to the community,-their output is undoubtedly a tangible,
consumable good. The foHowing discussion reveals how
the ‘‘value’ of services varies, depending on which
economic activities are included. The share of GDP

represented by the domestic service sector in 1980, under -

alternative definitions, is shown in table 1.

1. NARROW DEFINITION

63. In its narrowest sense, the domestic service sector
consists of all private economic activities with intangible
outputs. Hence, the narrow definition excludes construc-
tion, utilities, and public administration and defence, in
addition to agriculture, mining and manufacturing. This
definition makes international comparisons difficult since
in some cases the private sector provides services that in
most countries are provided by the Government. Under
this definition, 46.5 per cent of world GDP is provided

by the service sector. In developed market-economy coun-

tries the service sector comprises 48.6 per cent of GDP,
whereas in the developing countries it comprises 37.4 per
cent of GDP,

2. DEFINITION EXTENDED TC INCLUDE UTLITIES

64. Utilities in most countries are operated by State
enterprises or publicly controlled monopelies. Most
studies, however, include utilities within the service sec-
tor because they are essential to production of most goods
and services. If the industrial use of utilities were separated
from the consumer use, the “service’” component could
be more accurately separated from the ““goods”’ compon-
ent. Hhilities comprise only 1.34 per cent of the GDP of
developing countries and 2.54 per cent of the GDP of the
developed market-economy countries. The inclusion of
utilities increases the magnitude of the service sector to
48.8 per cent for the world, 51.1 per cent for developed
market-economy countries and 38.7 per cent for develop-
ing countries—a 3 to 4 per cent increase in the absolute
size of the service sector.

3. DEFINITION FURTHER EXTENDED TO INCLUDE PUBLIC
ADMINISTRATION AND DEFENCE

65. This definition improves the comparability of the
data by-*‘netting out’’ instances where the private sector
provides services normally provided by the Government.
This broader definition of services represents an increase
of 19 per cent and 24 per cent over the narrow definition
for developing countries and developed market-economy
countries, respectively. For the world as a whole, the ser-
vice sector rises to 57.6 per cent of GDP; for the develop-
ing countries and the developed market-economy coun-
tries, the service sector increases to 44.8 per cent and 60.6
per cent, respectively. o

4. DEFINITION FURTHER EXTENDED
TO INCLUDE CONSTRUCTION

66. Several studies exclude construction from services

and treat it as part of industrial cutput (manufacturing,

mining and construction} on the grounds that while con-
struction provides a “‘service’’ by putting up a building,
its final outcome is a tangible product. ldeally, construc-
tion should be disaggregated into a service component (for
example, the designing) and a goods component (for
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Domestic service sector as 3 share of GDP under
alternative definitions, 1980

(Percentage)
Deveioped
markee-
Defimition of “'services™ Wortd couwntries coaotrie
I. Narrow definition {excluding
agriculture, miming, manu-
facturing, construction,
utilities and public
administration) ............ 46.5 - 48.6 37.4
11. Extended 10 include
utilities . ........... . i, 48.8 51.1 33.7
III. Extended to include
utilities and public admin-
istration and defence........ 57.6 60.6.7 43
1V. Extended to include utilities,
public administration and
defence, and construction.... &4.0 67.0 51.0

Source : UNCTAD secretariar caloulations, based on information comtained in Workd Febies
The Secand Edition {1986, from the Daia Files of the World Bank (Baltimore and Londoa
Johns Hopldns Universty Press for the World Bank, 1980).
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example, bricks and cement}, since these are two distinct
types of output. It is likely, however, that the service com-
ponent of this activity is small relative to the goods com-
ponent. In total, construction adds between 6.1 per cent
{for developing countries) and 6.4 per cent {for developed

market-econemy countries) to their respective service sec-—

tors. This results in the following breakdown of the ser-
vice sector: 64 per cent of the world GDP, 67 per cent of
the GDP of the developed market-economy countries, and
51 per cent of the GDP of the developing countries.

. ~Conceptual problems involved in the national
income accounts classification of services

67. There are two conceptual problems involved in us-
ing the national accounts classification of services. First,
the incorporation of service activities within manufactur-
ing operations results in a significant underreporting of
the size of the domestic service sector, The increase in the
size of enterprises has led to the integration of service ac-
tivities traditionally supplied by independent agencies. For
example, many large corporations choose to have an in-
house legal department rather than rely on outside legal
services. The same is true in areas such as research and
development, marketing and advertising. Under the pres-
ent system of national accounting, however, these in-
house activities are included in the output {value added)
of the firm and the industrial sector in which it is classified.
Thus the legal and marketing operations of a car manufac-
turer would be reported under ““manufactures’” although
these operations are really services. This results in
overstating the resources actually involved in the produc-
tion of cars and understating the resources actually
employed in service activities connected with their -
manufacture and sale,

68. A second conceptual problem involves the impact
of the increased entry of housewives into the labour



TaRLE 2

Sectoral shifis in primary economic activities
{Percentage of GDF)

OiF- MNon-aii-
eporting exporting
market-economy Developing developing developing Lecst devetoped
World Couniries ConmIries counirier coumtTies comintries
Sextor 1970 9» 1970 o 297 979 1970 7 ior ] 979 - 1870 i
Agriculture ................-. 1.2 8.5 4.3 40 25.0 17.3 21.2 10.2 25.8 20.7 5.5 45.0
Industry - .......coiiiiiiieans 29.3 29.6 0.0 29.0 24.8 32.0 M7 45.7 2.6 25.5 8.7 9.3
Services ....... .iiiiiiaiians 63.6 64.0 63.6 7.0 50.2 51.0 4.1 44.8 51.6 53.9 358 41.7

" Source . UNCTAD secretariat caleutations, based on information
I6hns Hopkine University Press for the World Bank, 1980).
force. Many services previously performed in the house-
hold (and not recorded in national accounts) are now pro-
vided professionally and enter the statistics on national
income (for example, household services, day-care cen-
tres, and laundry services), This has led to an increase in
the size of the domestic service sector even though there
has been no real change in the total output of these ac-
tivities, Consequently, “‘real”” growth in the service sec-
tor has been overstated. In addition, international com-
parisons of service data are difficult due to the discrep-
ancy in reporting that results from differing degrees of fe-
male participation in national labour forces.

D. Analysis of trends in production
in the service sector

69. This section reviews the relative size of the service
sector and of certain service industries in different coun-
try groups to the extent that the limitations of data,
discussed above, permit. Because of these limitations, it
does not go beyond reviewing the relative importance of
the service sector in the domestic economy.

1. PrRODUCTION IN THE SERVICE SECTOR

70. Interms of its contribution to gross domestic pro-
duct, the service sector is the largest in the world economy.
As shown in table 2, services comprised 64 per cent of
world GDP, 67 per cent of the GDP of developed market-
economies and 51 per cent of the GDP of developing coun-
tries in 1979, However, contrary to what is often supposed,
the share of services remained relatively constant
throughout the decade of the 1970s. Thus services con-
tinue to account for roughly one half of world cutput and
for an even greater share in developed market-economy
countries. Though services also contribute over half of
GDP in developing countries, the share varies significantly
from country to country; it is approximately 54 per cent
for non-oil-exporting developing countries and 45 per cent
for oil-exporting developing countries, or roughly equal
to the share of the industrial sector in these countries.*
The service sector in least developed countries was approx-
imately 42 per cent of GDP in 1979, though it appears
to have been rising somewhat over time.

16 A detailed analysis of the data on oil-exporting developing coun-
tries reveals that the rse in the price of oil (and, in turn, oil revenues)
is likely to have fed to a major expansion in these countries’ industrial
sector. This would account for the rapid growth in the share of industry
vis-g-vis that of services and agriculiure.

contained in Workd Tabies: The Second Edition (1980}, from the Data Files of the Worid Bank (Baltimore and London,

2. PRODUCTION OF INDIVIDUAL SERVICE TNDUSTRIES IN
DEVELOPED-MAREET ECONOMY COUNTRIES AND DE-
VELOPING COUNTRIES

71. Two activities, ‘““trade and finance’’ and '‘other
services’’, comprise approximately 60 per cent of world
production of services (59 per cent of all service activities
in developing countries and 63 per cent in developed
market-economy countries). ‘*Public administration’” has
consistently been the third largest service activity, with a
share of roughly 14 per cent of the total for developed
market-economy and developing countries alike. While
“construction’® appears recently to have surpassed
“transport and communication’’ in size, both activities
represent approximately the same share within these two
groups. ‘‘Utilities” is by far the smallest service activity,
with a share of 3.8 per cent in developed market-economy
countries and 2.7 per cent in developing countries (see
tables 3-5).

72.  Although there has been some change in the share
of certain service activities in developed market-economy
countries, their relative importance has remained the same.
Service activities in developing countries, however, have
undergone three noteworthy changes over the past decade.
First, ‘“trade and finance’’ has increased its share (from
38.8 per cent of total services in 1970 to 42.5 per cent in
1979). This growth was largely due to the 6.9 percentage
point increase in non-oil-exporting developing countries,
which was only partially offset by a decline for oil-
exporting developing countries (- 2.9 percentage points).
Second, “‘other services” declined in share from 22.9 per
cent in 1970 to 16.1 per cent in 1979, though they remained
the second most important category. This decrease was
the result of declining shares in both oil exporting (2.9
percentage points) and non-oil-exporting developing coun-
tries (— 7.4 percentage points). Third, ‘‘construction’ in
developing countries increased its share, rising from 10.3
per cent in 1970 to 13.4 per cent in 1979, This aggregate
growth in the share was largely due to the increase in oil-
exporting developing countries from 11.0 per cent to 20.1
per cent {which itself is most probably due to the diver-
sion of oil revenue to the expansion of the industrial base
of these countries). Non-oil-exporting developing coun-
tries (including the least developed countries) recorded only
a small increase in the share of ‘‘other services’ during
this period. The share of the other five service industries
in developing countries remained relatively constant
throughout the decade (see tables 5-8).
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World prodaction of services: 1979, 1975 and 1979
(Miflions of doflars and percentage of ol domestic service activities)

9% 1975 i

Per- Per Per- .

Vaive centage Veise centage Yeine centege

Total ... 15305567 100.0 3095876.0 100.0 5239 603.5 100.0
Trade and finance ............... 5932073 388 10161042 378 2046438 139.1
CODSITUCHION ..\ ..vvnnvrrninnns. 146 806.5 9.6 303368.6 9.8 5302605 10.1
Transport and communication . .. . . 156 255.1 102 2972421 9.6 5248472 100
Other Services ................... 3509019 229 7339428 23.7 1208909.1 23.1
Public administration............. 274742 149 4801573 155 7388652 14.1
UHElES . e oe oo 559117 3.7 1108098 3.6 1903777 3.6

Source : UNCTAD secretariat caiculations, based on information coataited in Workd Tables: The Second Edition (1980), from the
Data Files of the World Bank {Baltimore and London, Johns Hopkins University Press for the World Bank, 1960).

TamLE 4
]
Production of services in developed market-economy countries:
1970, 1975 and 1979
(Millions of dollars and percentage of all domestic service activities)

1870 1975 579
Per- Per- Per-

Vaiue centage Value cenlage Vahue centape
Total ...........coviiiieiiine, 1364 750.6 100.0 27055174 100.0 44763607 100.0
Trade and finance ............... 528 935.6 188 1016104.2 37.6 17222860 385
Construction .................... 129 768.7 9.6 257 552.8 9.5 427 665.6 9.6
Transport and communication..... 136 058.5 10.0 254 128.4 9.4 437 364.7 9.8
Other services .............coovunn 3128869 229 6514012 241 10859585 243
Public administration............. 205 969.9 5.1 425 096.5 15.7 633 553.8 14.2.
Utilities .. ...t 51131.0 3.7 101 234.3 3.7 169 §32.1 3.8

Source : UNCTAD secre'.anat calculations, based on information contained in World Tables: The Second Edition (1980), from the
Data Files of the World Bank (Baltimore and London, Johns Hopkins University Press for the World Bank, 1980).

TABLE 5

Production of services in developing countries:
1970, 1975 and 1979

(Millions of dollars and percentage of all domestic service activities)

1970 1975 1979

Value centage Value centage Value centage

Total ... ... ..o 165 806.1  100.0 390 358.6 100.0 763 242.8 100.0
Trade and finance ............... 642717 388 154 251.2 395 324 057.8 425
Construction ........c.oovnuunnin. 17 037.8 10.3 45 815.8 11.7 102 5949 134
Transport and communication. .. .. 20 196.6 12.2 43 113.7 110 87 482.5 11.5
Other services .........covevnnnn. 380150 229 82 541.6 21.1 122 950.6  16.1
Public administration............. 21 504.3  13.0 55060.8 14.1 105 3t1.4 138
Utilities . .............. P 4 780.7 2.9 9 575.5 2.5 20 845.6 2.7

Source : UNCTAD secretariat calculations, based on information contained in Worid Tabies: The Second Edition (1980), from the
Data Files of the World Bank (Baltimore and London, Johns Hopkins University Press for the World Bank, 1980).
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Production of services in oil-exporting developing countries:
1970, 1975 and 1979

(Milions of dollars and percentage of all domestic service activities)

1970 1975 1979

Value centage Value ceniage Value centage
57 26 831.6 100.0 92 527.2 100.0 213 933.2 100.0
Trade and finance ............... 9535.6 355 321109 347 69 728.0 32.6
Construction .........ceevianvnn- 2960.3 11.0 15 505.7 16.8 430722 2.1
Transport and communication . .. .. 34103 12.7 9978.7 10.8 23970.7 11.2
Other Services .............vvenv- 49358 184 152325 16.6 33121.8 155
Public administration............. 53011 19.8 18237.6 19.7 410440 192
Utilities .. ... coveeieiiin i 688.5 2.6 1461.8 1.6 2 996.6 1.4

Source : UNCTAD secretariat calculations, based op information contained in World Tables: The Second Edition (1980), Jrom the
Date Files of the World Bank (Baltimore and London, johins Hoplins University Press for the World Bank, 1980).

TABLE 7

Production of services in non-oil-exporting developing countries:
1970, 1975 and 1979

(Millions of doilars and percentage of all domestic service activities)

1970 1975 1979
Per- Per- Per-

Vaiue centage Voiue centage Value centage
Total .......cccoiviniiniininnns 138 974.5 100.0 297 831.4 100.0 549 309.5 100.0
Trade and finance ............... 54 736.1 39.4 122 140.3 410 254 329.8 46.3
Construction ......ovevvevevacreas 14 077.5 10.1 30 310.1 10.2 59 522.7 10.8
Transport and communication..... 16 786.3  12.1 33135.0 11.1 63 511.8 11.6
Other services . ........ovvvianne. 33079.2 23.8 67 309.1 22.6 898288 16.4
Public administration............. 16 203.2 11.7 36 823.2 12.4 64 267.4 11.7
Utilities . .............. .. ..ooits. 4092.2 2.9 8 113.7 2.7 17 849.0 32

Source : UNCTAD secretariat calculations, based on information comained in World Tables: The Second Edition (1980), from the
Data Files of the World Bank {Baltimore and London, Johns Hopkins University Press for the World Bank, 1980).

TaBLE 8

Production of services in least developed countries:
1970, 1975 and 1979 :

(Millions of dollars and percentage of all domestic service activities)

1970 1975 1979
= Per- Per- Per-

Value centage Value centage Value centage
Total .. .......ccoiiiiiiiiii 46954 100.0 10 652.0 100.0 18 544.1  100.0
Trade and finance ............... 1778.7 3719 4007.6 37.6 66749 36.0
CONSIIUCON - o vvvvvvvnnnnnnne- 404.3 8.6 11735 11.0 1 666.2 9.0
Transport and communication ... .. 7945  16.9 1422.1 13.4 26387 142
Other services .......... ...t 676.3 142 20441 19.2 35627 19.2
Public administration............. 916.5 19.5 18264 17.1 3712.8  20.0
Utilities . ... coivrviinnnnineeens 125.1 2.7 178.3 1.7 288.8 1.6

Source - UNCTAD secretariat calculations, based on information contained in Worid Tables: The Second Edition (1980, from the
Data Fifes of the World Bank (Baltimore and London, Johns Hopkins University press for the World Bank, 1980).
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wmn,mummu.muumm-a
in the sociaiist countries of Eastern Earope: 1970 and 1979

(Percentage)
Agriculture Indhastry Services

Country 1970 7% 197 "% .71 9
BUlGATIA . . ..o 26 194 491 550 283 256
Czechoslovakia . . .....vooieieneinaennannas 11.3 74 613 640 274 286
German Democratic Republic ............... 13.2 97 590 621 303 298
HULGATY . .o oo e et ie e 178 132 438 479 384 389
T B 173 157 546 529 282 314
ROMAMA - veeeteeeiraieeinaneneeens 18.5 148 580 58.5 235 267
USSR .ottt ieeiiieseeeeaeanenannns 218 162 512 516 270 322

d in Yearbook of Nationsl Accounts Statistics, 1980 (United

Source : UNCTAD secretariat cakeul
Nations publication, Sales No. E.82.XVIH.§).

TamLe 10 7
Changing composition of the material service sector in the socialist
countries of Eastern Enrope: 1970 and 1979
(Percentage of net material product)

Wholesale and ' Transport and Other material Statistical

Construction retail trode communication services discrepancy
Country 1970 1979 1970 1979 1970 197 197 1979 1970 97
Bulgaria ........_............ 8.7 8.3 9.9 5.7 6.9 9.0 2.8 2.6 0.0 0.0
Czechoslovakia ............... 11.3 11.0 11.3 13.3 3.9 3.8 1.0 0.5 0.0 0.0

German Democratic

Republic................... 7.8 7.2 14.6 14.6 5.1 4.9 2.8 3.1 -25 -1.6
Hungary..................... 1.2 122 19.9 19.9 6.2 5.7 1.2 1.1 0.0 0.0
Poland ...................... 9.8 11.1 9.9 10.5 6.7 7.0 1.7 2.8 0.0 0.0
Romania .................... 10.4 9.6 — — 6.0 5.8 7.1 11.3 0.0 0.0
USSR ... 10.3 10.9 11.1 15.6 5.6 5.8 — — 0.0 0.0

| Accounts Statistics, 1980 (United Nations publication, Sales No. E.82. XViL.6).

Source : UNCTAD secretariat calculations, based on information

3. PRODUCTION IN THE SERVICE SECTOR OF THE
SOCIALIST COUNTRIES OF EASTERN EUROPE

73. Data on production of services in the socialist
countries of Eastern Europe are recorded not under the
SNA but under the MPS. Unlike SNA, MPS makes a
distinction between ‘‘material’’ services and ‘‘non-
material’” services. Material services are considered to be
those that are directly linked to the production of goods
and cover activities related to repair, transportation and
distribution of goods. All other services are treated as non-
material services. Only ‘‘material’”’ services, along with
agricultural and industrial output, are included in gross
output (global product). Thus the production of ‘“‘non-
matérial’’ services is totally excluded from the accounts.

74. ._ There are clear differences, therefore, between the
MPS and SNA accounting systems.'” Therefore, SNA data
used above in the discussion on developed market-
economy and developing countries cannot be compared
with the data based on MPS (since the latter excludes
‘“‘non-material’’ services), either in aggregate or with
respect to particular sectors. The MPS data, on the

17 For a detailed account of how these differences affect specific com-
ponents in the national income accounts, see Yarbook of National Ac-
counts Statistics, 1980, vol. 1 (United Nations publication, Sales No.
E.82.XVIL.6. Vol. 1), Individual country data.

d in Yearbook of Nati
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other hand, can be used both to show structural changes
in production within a particular socialist country of
Eastern Europe and to compare them with changes in
other countries using the same system.

(@) Trends in primary economic activities

75. Industry is the largest primary economic activity
in the socialist countries of Eastern Europe. As a share
of global product, it ranged in 1979 from 47.9 per cent
in Hungary to 64 per cent in Czechoslovakia. Material ser-
vices make up the second largest primary economic ac-
tivity, and their share ranged from 25.6 per cent in
Bulgaria to 38.9 per cent in both Hungary and Poland.
Agriculture, the smallest economic sector, ranged from
7.4 per cent of global product in Czechoslovakia to 19.4
per cent in Bulgaria (see table 9).

(b) Trends in material services

76. ‘““Wholesale and retail trade’’ is the single largest
service activity in the socialist countries of Eastern Europe,
with the exception of Poland (where it is the second largest)
and Bulgaria (where it is the third largest). In general its..

share of global product remained constant or increased -’

slightly during the 1970s, ranging from 5.7 per cent in
Bulgaria to 19.9 per cent in Hungary.



Taste 11
Employment in primary economic activities in selected couantries in 1979

Total A griculture Industry Services
Number Number Number Number Percentage
Country (thousands) {thousands) of total (thousands) of totel (thousands) of totad
Developed market-economy countries
Australia ... ........ ... ... i i 6 041.5 399.0 6.6 14212 235 4 221.0 69.9
Canada ..............ii it 10 369.0 589.0 5.7 22370 21.6 7543.0 2.7
| 3% 11 SO 21 118.0 1 887.0 8.9 5 665.0 26.8 13 566.0 64.2
Germany, Federal Republicof ................. 25 041.0 1558.0 6.2 91220 36.4 14 361.0 57.3
£ 1 20 287.0 3012.0 14.8 5625.0 21.7 11 650.0 57.4
JaPAD .o e 54 790.0 6 130.0 112 13 450.0 24.5 35 210.0 64.3
SPAID . i 11 837.0 23143 19.6 31417 26.5 6 381.3 539
JSweden ...l 4 180.0 242.0 5.8 1 041.0 24.9 2 897.0 69.3
¢ United Kingdom®. .. ... .. .oivirieerineanennns 24 776.0 654.0 2.6 7644.0 30.9 16 478.0 6.5
United States .............ciiiiiaaneseennennn 98 824.0 3 509.0 3.6 23 358.0 23.6 71 957.0 72.8
Developing countries
Bolivia . ..... ... e 1 565.7 687.6 43.9 233.2 14.9 6449 41.2
Chile ...iiiii i e s 3003.2 504.1 16.8 572.0 19.0 1927.1 64.2
ColombiaP. . ... ... it 2 996.6 41.0 1.4 782.3 26.1 21733 72.5
=3y L SN AP 9 565.3 4 002.0 41.8 15547 16.3 4 008.6 419
Hong Konmg......oooiviviiiiiniiiniiiranns 1 851.8 .. .- 871.7 47.1 980.1 529
India ...t e 21 884.0 1249.0 5.7 6 744.0 30.8 13 891.0 63.5
PaKiStan ............c.oviriiennnnnnrcaannnns 22 596.0 12 383.0 54.8 3 114.0 13.8 7 099.0 31.4
0 2 S 5054.3 2035.9 40.3 907.8 18.0 2 110.6 41.8
Republicof Korea ............................ 13 664.0 4 887.0 35.8 32370 23.7 5540.0 40.5
Syrian Arab Republic ................ ... . ... 2 092.1 686.8 32.8 334.1 16.0 10713 51.2
SINGAPOTE ... \oee i e 1 021.0 15.2 1.5 296.2 29.0 709.6 69.5
Thailand .......... . 21 230.0 15 019.0 70.7 1763.6 8.3 4447.1 209
TURSIA. . ot ee e e e e 1567.9 534.2 34.1 344.8 2.0 688.9 439
Venezuela ......... .. ... i 4 106.2 632.6 15.4 728.3 17.7 27454 66.9
Socialist countries of Eastern Europe
Bulgaria.........cocoiiiiiiiiiiiiiieniaaaans 3946.9 934.0 23.7 1354.2 34.3 1 658.7 42.0
Czechoslovakid...............c.ociiiiinannnn. 7 284.0 1 050.0 14.4 2 703.0 37.1 35310 43.5
German Democratic Republic .................. 7 719.0 334.1 43 3 489.5 45.2 3895.4 50.5
HUDGAIY ... oo iar i iiiierianiaannans 5077.3 1110.2 21.9 1 715.6 33.8 22515 4.3
Poland ... ... .. .oveii e 17 875.0 5375.0 30.1 $233.0 29.3 7 267.0 40.7
ROMARA .. ..ottt iiiinrerracrainsnnnneenas 10 320.0 3208.0 31i.1 3 582.0 34.7 3 530.0 342
USSR ..ot e 124 150.0 25 397.0 20.5 36 496.0 29.4 62 257.0 50.1
Source : International Labour Office, Year Book of Labour Statistics, 1981. 2 Prefiminary.

77. ““Construction’’ consistently ranks as the second
largest service activity, except in Poland, where it com-
prises the primary service industry. Its share of global prod-
uct ranged from 7.2 per cent in the German Democratic
Republic to 12.1 per cent in Hungary. During the 1970s,
the share of construction remained relatively coastant,
although it increased slightly in Hungary and Poland and
decreased slightly in Romania.

78. ““Transport and cormmunication” is the third
largest material service activity in the socialist countries
of Eastern Europe, with the exception of Bulgaria, where
it is the leading one. Its share ranged from 3.8 per cent
in Czechoslovakia to 9 per cent in Bulgaria. This compo-
nent also displayed the greatest constancy in the period
1970-1979. Its share of global product of the socialist coun-
tries of Eastern Europe remained relatively constant, ex-
cept in Bulgaria, where it increased, and Hungary, where
it decreased slightly (see table 10).

79. “‘Other material services”’ is the smallest service
component in the socialist countries of Eastern Europe,
with the exception of Romania, where it was the largest.
The relative size of this sector varied from 0.5 per cent
in Czechoslovakia to 11.3 per cent in Romania. The share
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b Data are for seven main cities.

in most countries remained constant or declined slightly
during the 1970s, although Romania saw its share increase
by four to five percentage points.

E.

1. EMPLOYMENT IN PRIMARY ECONOMIC ACTIVITIES

(a) Developed market-economy countries

80. The service sector is by far the largest employer
in developed market-economy countries. In 1979, employ-
ment in services ranged from 53.9 per cent of total employ-
ment in Spain to 72.8 per cent in the United States of
America, with most countries in the 57 per cent to 64 per
cent range. Industry constituted the second largest
employer, ranging from 21.6 per cent of total employment
in Canada to 36.4 per cent in the Federal Republic of Ger-
many. Most developed market-economy cquntries, how-
ever, were in the 24 per cent to 28 per cent range.
Agriculture, the smallest sector as a percentage of GDP,
was also the smallest employer. While in most countries
the agricuitural sector employed roughly 6 to 8 per cent
of the entire work-force, the proportion ranged from a
low of 2.6 per cent in the United Kingdom to a high of
19.6 per cent in Spain (see table 11).

Employment in services



Tamz 12
Employment in service activities in selected countries in 1979

Trade Transport snd
Nember Percent-  Number Percent- Numbw  Percent- Number Percens-  Number . Pecex.
Mwow  qeof (thow  sgeof  (how-  emaof  (how-  apeof  (thow  egeof
Country amndit tovel sands) toeal 2emds) rotel sands) toial sands) 2oud
Developed market-economy countries
Australia ... .. ... i, 4659 110 s L 17073 404 470.7 112 15771 374
Canada....... .ot e i 640.0 8.5 118.0 1.6 2359.0 313 7820 104 36440 483
France. .. ..o.vittt it aie i aeeeeeaanns 1830 134 182.0 1.3 48510 358 1329.0 9.8 513810 397
Germany, Federal Republicof ................ 1891.0 132 220.0 1.5 49860 347 14930 104 57710 402
IMaly ... e, 2021.0 173 L] a 42600 366 1128.0 9.7 42410 364
Japan . ... ... 5360.0 15.2 330.0 0.9 153800 437 3490 99 106500 302
B3 11 P 10872 170 74.2 1.2 27221 427 680.5 10.7 18173 285
Sweden . .... e e 2840 9.8 4.0 1.2 843.0 29.1 290.0 100 14460 459
United-Kingdom? ............ccccoevvia... 1699.0 103 346.0 21 57130 350 157170 96 70830 430
United States.........coviviirerirnenacaanas 6 437.0 89 1354.0 1.9 282500 393 51740 72 307420 427
Developing countries
Bolvia ... ittt ittt e 93,7 145 1.6 1.2 127.6 19.8 111.5 173 3044 472
Chile ... e e 126.0 6.5 26.0 1.3 615.0 319 201.5 10.5 958.6 49.7
Colombia................ ..., 182.3 8.4 21.0 1.0 884.7 40.7 197.5 9.1 887.7 40.8
) 2F4 5 1 QR 4485 112 65.7 1.6 10352 258 4884 122 19708 492
HongKong ..... ... it 86.0 8.8 79 0.8 532.0 543 68.0 6.9 286.2 2.2
India ... i i it 11150 8.0 668.0 48 12270 8.8 26680 192 82130 59.1
Pakistan .. ... ..........0ciiiiiniiiinnnann 946.0 13.3 111.0 1.6 2657.0 374 11000 155 22850 322
Peru ... . 161.6 1.7 2 3 660.5 313 0.0 0.0 12885 61.0
Republicof Korea ...........coviivvvnnnnns 836.0 I5.1 46.0 0.8 2563.0 463 610.0 11.0 14850 268
Syrian Arab Republic .......... ... 287.4 26.8 319 3.0 238.0 R.2 95.4 8.9 418.5 9.1
Singapore . ... ... e 54.3 7.7 9.8 1.4 309.3 436 118.9 16.8 2173 306
Thailand...........ciiiiiiieiieineeennnan 410.0 9.2 539 1.2 1741.8 392 425.3 9.6 18i6.1 408
TUmisia .. o..v i e 162.0 23.5 8.7 1.3 145.6 21.1 58.8 8.5 313.8 456
Vemezuela........... ... ... ciiiiiiianannn. 366.0 13.3 49.6 1.8 917.6 33.4 2859 104 11264 41.0
Socialist countries of Eastern Europe
Bulgaria ...... ... ... ... ... ... .. 3423 20.6 2 2 330.1 199 2973 179 689.0 41.5.°
Czechoslovakia ...........coiavieiiavannnn, 641.0 18.2 64.0 1.8 1029.0 29.1 4910 139 13060 37.0™~
German Democratic Republic ................ 5769 14.8 2 a2 8487 21.8 633.5 163 18363 471
Hungary ... ... ... i 408.4 18.1 2 a 486.6 21.6 408.0 18.1 948.5 42.1
Poland ...... ..o i 14790 203 163.0 22 15290 210 12450 17.1 28510 1392
Romania...................cciiiiiiann.... 936.0 26.5 a a 624.0 17.7 564.0 16.0 1406.0 398
USSR L it ai et et 11 1560 179 : 2 117230 188 393780 633

Source ; International Labour Qffice, Year Book of Labour Statistics, 1981.

(b) Developing countries

81. The service sector was also the largest employer
in developing countries as a whole, but the sector’s share
of total employment was less than its share of GDP. While
services comprised 51 per cent of GDP in 1979, the pro-
portion in terms of employment ranged from 20.9 per cent
in Thailand to 69.5 per cent in Singapore, with most coun-
tries in the 40 to 53 per cent range. Though agriculture
was the smallest sector, as a percentage of GDP, it
represented the second largest sector in terms of total
employment. The majority of developing countries were
in the 32 to 44 per cent range, with Singapore (1.5 per cent)
at one extreme, and Thailand (70.7 per cent) at the other.
The smallest employer was industry, with a share ranging
from 8.3 per cent in Thailand to 47.1 per cent in Hong
Kong, and most countries in the range of 14 to 30 per cent.

(c) Socialist countries of Eastern Europe

82. Similarly, the service sector in the socialist coun-
tries of Eastern Europe was the single largest employer,
comprising between 26 and 39 per cent of the entire
labour force and ranging from 34.2 per cent in Romania to
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2 Included in “‘Other’”.
b Preliminary.

50.5 per cent in the German Democratic Republic. It
should be noted, however, that the service sector was the
second largest contributor to net material product in 1979,
with a share of 47.1 per cent compared to industry’s 64
per cent. Industry was the second largest employer, rang-
ing from 29.3 per cent of the total work force in Poland
to 45.2 per cent in the German Democratic Republic. This
probably reflects the capital intensity of these countries’
industrial sector relative to that of the service sector.
Agriculture was the smallest employer, though it employed
between 4.3 per cent of the labour force in the German
Democratic Republic and as much as 31.1 per cent in
Romania. In most of these countries the agricultural sector
was in the range of 20 to 31 per cent of the total labour force.

2. EMPLOYMENT IN SERVICE INDUSTRIES

(a) Developed market-economy countries

83. “‘Other’ services (consisting of both ‘“public ad: -*
ministration’’ and ‘“‘other services” under SNA) are the ™
single largest employer in the developed market-econocmy
countries service sector, ranging from 30.2 per cent of total



employment in services in Japan to 49.9 per cent in
Sweden. The next largest is “‘trade and finance™’, ranging
from 29.! per cent in Sweden to 43.7 per cent in Japan.
In contrast to the ranking of service industries as a share
of GDP, empioyment in *““construction” comes ahead of
employment in “transpert and comrnunication®. The con-
struction industry empioyed between 8.5 per cent and 17.3

per cent of individual developed market-economy coun-.

tries’ total employment in services, while ““transport and
communication’’ employed between 7.2 per cent and 11.2
per cent. Utilities represented the smallest employer, less
than 2 per cent of the total service labour force being
devoted to this sector (see table 12).

o (b) Developing countries

.84, The ranking of service industries in developing
countries on the basis of employment was the same as in
the developed market-economy countries. “*Other’’ ser-
vices were the single largest employer, though their share
varied widely, from 29.2 per cent in Hong Kong to 61 per
cent in Peru. ‘“Trade and finance’’ followed as the second
largest service employer, with a share as low as 8.8 per
cent in India to as high as 54.3 per cent in Hong Kong.

““Construction’’ surpassed “‘transport and communica- -

tion” in terms of total service employment, with a range ..

of 6.5 per cent to 44.2 per cent (the share of most coun-
tries being under 15 per cent) as compared with 6.4 per
cent to 17.3 per cent. *‘Utilities”’ was the smallest
employer, with less than 2 per cent of total service employ-
ment in most cases, though it ranged as high as 4.8 per
cent for India.

{c) Socialist countries of Eastern Europe

85. By far the largest service employer in the socialist
¢ountries of Eastern Europe was ““other’’ services, rang-
ing from 37 per cent in Czechoslovakia to 63.3 per cent
in the USSR, **Construction’’ and “trade and finance"
comprised roughly equal shares. Employment in ‘“‘con-
struction’” was as low as 14.8 per cent in the German
Democratic Republic and as high as 26.5 per cent in
Romania, with most countries in the 18 to 21 per cent
range. Similarly, employment in ‘‘trade and finance’” for
most of these countries was in the range of {7 to 22 per
cent, varying from a low of 17.7 per cent in Romania to
a high of 29.1 per cent in Czechoslovakia, *“Utilities™ was
the smallest employer, comprising less than 3.3 per cent
of the total service fabour force.



Chapter IV

INTERNATIONAL TRADE IN SERVICES

A, Definition

86. Data on international transactions in services are
compiled cn a national basis as part of balance-of payments
statistics.*® The balance of payments has traditionally been
divided into a current account, composed of merchandise
trade on the one hand and ““invisibles’’ on the other hand,
and a capital account. The merchandise account covers ¢x-
ports and imports of goods, where *“‘goods” in principle cor-
responds to the output of the non-service sector (agriculture,
mining and manufactures) as defined for national accounts
purposes in its broadest form. The capital account contains
all transactions of a purely financial nature. The invisibles
account covers transactions which relate neither to goods
nor to capital movements (for example, shipping, insurance,
investment income and unrequited transfers).” In principle,
recording of transactions in the service account of the
balance of payments can be donre in two different ways:
(&) according to the type of transaction (for example, in-
come from investment, royalty. payments) or (b) according
to the nature of the service industry involved (for exampie,
banking, insurance, accounting).®® The IMF balance-of-
payments reporting systemn has elements of both of these
reporting schemes. It provides the following breakdown of
transactions in the services account for each of the
125 countries which report such data (data on the socialist
countries of Eastern Europe are not presented because few
of these countries provide such information to IMF):*
Shipping. Consists largely of receipts from (and pay-

ments to) foreigners for air freight and ocean freight,

as well as associated insurance receipts (and payments}.

Passenger services. Consists of earnings of vessel and
airline operators for the transportation of persons
between the country in gquestion and foreign coun-
tries.??

Other transportation. Consists largely of receipts and

payments for port services.

# [MF is the primary source of balance-of-payments information at
the international level.

¥ The distinction between the capital account and the current account
is somewhat clouded, however, by the convention of including loan
repavments on the capital account while the payment of interest on loans
is repotted in the invisibles account {on the grounds that interest represents
payment for the service of offering the loan).

#® Ag far as international transactions afe concerned, the following
18 sectors are frequently cited as representing the core of the service sec-
tor: accounting; advertising; air trapsportation; automobile and truck
rental and leasing; banking; building, construction and engineering; com-
munications; computer services; education; employment; equipment leas-
ing; framchising; health; hotel and motel; insurance; lega!; maritime
transportation; and motion pictures.

# For a detailed discussion of the individual components, see IMF,
Balance of Payments Manuual, ..., chap. 8.

2 Receipts from foreigners for travel within the country in question,
as well as payments by domestic residents to foreigners for travel abroad,
are generaily included under *‘travel™.
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Travel. Consists of receipts from visiting foreigners as well

as payments by domestic residents visiting abread. (In
addition to tourists, includes business travellers,
students and trainees, and ‘‘other’’ travellers.)

Direct investment income. Consists of receipts derived

from domestic ownership of foreign affiliates and pay-
ments arising from foreign ownership of domestic af-
filiates (dividends, interest, earnings of unincorporated
affiliates and reinvested earnings).

Other investment income. Consists of receipis by banks

and other domestic residents on loans to foreigners
'and from holdings of foreign equity and debt secur-
ities, and payments of interest by domestic banks and
other residents to foreigners as well as dividends
paid to foreigners holding domestic equity (and debt)
securities.

t
Labour income not included elsewhere. Consists of income

ecarned by persons working in an economy (and
for a resident of that economy) other than the one in
which they reside. Includes income received by both
border workers and workers who remain in the
country for less than one year—for example, seas- ~ |
onal workers. Income remitted by migranis—those ™
expecied to stay for more than one year—is in-
cluded in *‘private transfers’’.

Property income nof included elsewhere. Represents

income received by owners of land and non-financial
intangible assets from the use of such assets by another
economic entity. This consists largely of fees for
patents and copyrights and is frequently referred to as
“royalties’” or “licence fees”’. Mcome received on
financial assets is included under ““investment income’”.

Other goods and services not included elsewhere. Covers

all goods and services not specifically allocated to other

-items on the current account. The main components

include non-merchandise insurance, communica-
tions, advertising, brokerage, management, subscrip-
tions to periodicals, processing and repair, merchandis-
ing and professional and technical services.”

Inter-official not included elsewhere.
Other resident official not included elsewhere,

87. For balance-of-payments purposes, IMF defines

exports and imports of goods and services as all transac-
tions between residents of a country and non-residents.*
As indicated in chapter 1, there are several ways to define
international service transactions conceptually. This

2 1t should be borne in mind, however, that income received from:

averseas affiliates of domestic corporations engaging in such activities
—as well as payments to domestic affiliates of foreign companies—are
included i the direct investment income category.

1 IMF, Balance of Paymemts Manual, ..., para. 30.



Tasie 13
International trade in services in 1980 according to selected definitions

(Billions of dollars and percentage* of merchandise trade)

Developed market- Developing United Steses
Worid economy couniries e of America

Credit Debit Credit Debit Credit Debit Credit Debit
SHIPMEAL. . .o \ecianninraarenanns 56.8 86.3 50.0 48.4 6.8 38.0 3.7 6.1
Passenger services® ... ... ... c.oenns 17.2 16.1 13.3 12.1 4.0 4.0 2.6 16
Other private .............ccovnennnn 127.0 116.1 105.6 91.4 21.4 24.8 10.6 4.0
Narrow definition ................. 201.0 218.5 68.9 151.9 2.2 66.8 16.9 13.7
11.4 12.4 13.5 11.4 6.4 17.1 7.5 5.5
Travel ... 100.0 105.8 77.1 80.3 22.9 255 10.1 10.4
Port servicesP . .. oooviaieiiiiiieet 50.2 57.3 29.1 456 11.0 11.8 1.5 48
"« Private non-factor SErvICeS ........: 351.2 381.6 285.1 277.8 66.1 104.1 345 289
i 20.0 22.1 22.7 208 13.1 26.6 15.4 1.6
Official ......cciicienimiiniinenanen 31.0 48.0 25.1 2.5 58 25.6 10.1 12.0
Non-factor services ................ 388.0 429.9 3158 306.0 72.2 129.5 4.3 40.9
22.1 24.9 25.2 23.0 14.3 33.1 20.0 16.4
Direct investment income ............ 512 49.2 50.7 26.5 0.6 2.8 368 9.3
Other investment income .. ........... 171.1 183.6 140.6 146.0 30.6 176 39.1 339
Total services . .......cvvinvriasnes 610.4 668.4 507.1 478.5 103.3 189.8 120.7 84.1
34.7 38.8 40.4 35.9 20.5 48.5 53.9 33.7

For reference:
Private transfers .. ..........cooveans 394 333 24.6 2.5 149 10.8 1.5 2.6
Merchandise trade . .. ............ ... 1757.2 1 724.1 12539 13327 503.2 391.3 224.0 249.4
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Source : iM¥F, Balance of Paymeuts Tapes, 1981,

& Percentages are shown in italics.

b “*Passcnger services’® and ‘‘port services'” together make up other transportation’’.
While figures for ‘other transportation’” for France are reported (see anncx tabkes A.13-A and

section provides quantification to these conceptual defini-
tions. Depending on the definition chosen, international ser-
vice transactions vary by a factor of three, and in the case
of the world’s largest exporter, the United States of America,
the variation is by a factor of over seven. Hence, the im-
portance to be ascribed to the international services sector
depends to a large extent on the definition adopted.

1. NARROW DEFINITION

88. In the narrowest (and perhaps most traditional)
sense, exports and imports of services refer to service trans-
actions between domestic residents and non-residents
where the service invoived actually ““crosses’ an interna-
tional frontier. Typical examples are air and ocean freight
and insurance, passenger fares for international travel,
motion picture rental, reinsurance, royalties, contractors’
fees and communications. This definition excludes all
transactions by overseas affiliates of domestic corpora-
tions and by domestic affiliates of foreign corporations.
Similarly, expenditures within the country by non-residents
(for example, international tourism and airport and port
charges) are excluded because, strictly speaking, the ser-
vices involved -are not supplied across an international
frontieg.

89. Table 13 shows that in 1980, services thus narrowly
defined amounted to approximately 12 per cent of the
value of world merchandise trade. The percentage de-

. clined over the decade of the 1970s, a pattern which held
for both the developed market-economy countries and
the developing countries. This strongly suggests that the
increasingly voluble debate in recent years on the role
of ““services’’ in the international economy is concerned
with something considerably wider in scope than the nar-
row definition of services set forth above.

A.13-B), no disaggregation for ‘‘passenger services” or “*port services” ¢xists. Consequently,
the figures for world and developed market-economy countries in these two categorics are un-
derstated by the value accounted for by France.

2. DEFINITION EXTENDED TO INCLUDE
““NON-TRADED’’ SERVICES

90. The definition of trade in services may be extend-
ed to include ““non-traded’’ services consumed by foreign
nationals in the country in question as well as by domestic
residents while in foreign countries (so that no actual *‘ex-
port’’ takes place). Chief among these are expenditures
on travel, by both tourists and business men, and port and
airport charges. Services defined in this manner—that is,

“services as narrowly defined above plus international trans-
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actions in non-traded services—can be taken as represent-
ing private non-factor service receipts {(and expenditures);
table 13 indicates that this broader definition doubles the
reported value of international trade in services.

3. DEFINITION FURTHER EXTENDED TO INCLUDE
TOTAL NON-FACTOR SERVICES

91. Government exports and imports of services have
not so far been taken into consideration. Government ser-
vice transactions include expenditure by both diplomatic
and military personnel overseas and are largely analogous
to the expenditures abroad by business men and tourists
which are reported in the travel component. Logically,
such expenditure should therefore be treated as a credit
item for the economy in which the expenditure is made,
and as a debit item for the economy in which the in-
dividuals normally reside. On the other hand, for some
countries the reported international transactions in govern-
ment services include transfers under military sales con-
tracts of equipment, supplies and materials. These items
are in many cases more appropriate for the merchandise



account, although there i is often a service element intrin-
sically involved.®®

4. DEFINITION FURTHER EXTENDED
TO INCLUDE FACTOR SERVICES

92. Quantitatively the most significant—and without
doubt conceptually the most difficult— issues relate to the
treatment of ‘“services’’ performed by overseas affiliates

" of domestic companies (on the credit side) and by domestic
affiliates of foreign companies (on the debit side). The
resolution of these issues is important for a more accurate
quantification of the level of international transactions in
services,

93. Income from direct and portfolio investment and
interest received on loans are frequently referred to as
“‘factor services”, since they represent the presumed
returns to the service provided by capital as a factor of
production.* Total services refer to the sum of facter and
non-factor services; the term “‘invisibles’* is also frequently
used.

94. It should be noted that there is a certain incon-
sistency in the distinction drawn between capital and
labour. Using the same principle by which investment in-
come is classified as service-related, the returns to labour
employed abroad could also be interpreted as represent-
ing “*factor income’. Nevertheless, this term is almost ex-
clusively restricted to investment income; workers’ remit-
tances {the counterpart to investment income} are in-
cluded in private unrequited transfers and are generally
considered apart from the services account.

95. Table 13 indicates that the addition of factor ser-
vices (defined as above) to non-factor services has the ef-
fect of increasing the reported value of international trade
in services by a further 50 per cent. For several developed
market-economy countries the effect is even more
marked. To take the case, albeit extreme, of the United
States of America, the inclusion of investment income
raises reported service receipts in 1980 from $45 billion to
$120 billion, that is, by a factor of nearly three, while
reported service payments are more than doubled (from
$40 billion to $84 billion).

B.

Conceptual problems involved in the balance-
of-payments definition of services

96. There are four major conceptual problems involv-
ed in the international balance-of-payments definition of
services. These involve the treatment of (g) investment in-
come, (b) foreign affiliate operations, (c) reinvested
earnings, and (d) workers’ remittances.

1. TREATMENT OF INVESTMENT INCOME

97. Direct investment income consists of receipts
(dividends, interest, earnings of unincorporated affiliates
and reinvested earnings) derived from domestic ownership
of foreign affiliates and from foreign ownership of
domestic affiliates. No distinction is made, however, be-

* For example, the transfer of military aircraft often includes a training
programme for pilots in the country receiving the aircraft.

* The distinction between portfolio and direct investment is somewhat
blurred by the fact that the minimum percentage of foreign ownership
used as a ctiterion for identifying direct investment ranges, country by
country, from $ per cent to 50 per cent. IMF, Balance of Paymenis
Manual, ..., para. 554.
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tween foreign direct investment in **goods-producing ven-
tures’ and foreign direct investment in ‘*service-oriented
ventures’”. This is because in both cases capital is being
invested abroad and the income earned on this investment

represents the return associated with the “‘service” of pro- -
‘6pr0vi- e _:.'_.

viding the capital. The service, therefore, is the
sion of capital’’ and not the nature of the project in which
the investment is made.

98. It can be argued, however, that the ‘“‘nature™ of
the final activity is the relevant point and not simply the
“act of investing”’. The returns from direct foreign invest-
ment in a ““service-related”>’ venture (for example, a bank
of one country opening a subsidiary in another country)
should therefore be reported separately from the returns
from direct foreign investment in 2 ‘‘manufacturing-.
related’’ venture (for example, a motor manufacturer of
one country opening an assembly plant in another
country).

99. If such a distinction is indeed valid, then the pres-
ent method of recording “‘factor services’” overstates the
real ‘‘service’’ magnitude involved. The extent of this
overstatement is, however, difficult to quantify. Statistics
published by the United States Department of Commerce
suggest that no more than one third of United States direct
investment income receipts (and roughly the same propor-
tion for direct investment income payments) is attributable
to service industries. The remaining two thirds are divid-
ed approximately equally between manufacturing and
petroleum.¥ While comparable data are not readily
available for other countries, it wounld be reasonable to
assume that a substantial amount of investment income
is attributable to ‘‘non-service-related activities’”. The
disaggregation of foreign subsidiaries’ earnings would in-

crease the credits and debits of the merchandise accounts -,

by the amount of the decrease in the credits and debits
of the service account. The decline in the size of the ser-
vice sector would therefore be countered by the rise in the
size of the merchandise account, and hence there would
be no change in the current account balance.

2. TREATMENT OF FOREIGN AFFILIATES

100. The currently accepted method of balance-of-
payments accounting operates under the principle of “loca-
tion'. Overseas affiliates are considered to be “residents”
of the host country. Their sales are therefore recorded in
the “host’’ country’s national income accounts and only the
earnings show up in the ‘““home” country’s balance of
payments.*® The rationale for this treatment is that most of
the subsidiary’s sales revenue is used to pay wages and other
expenses in the host country {or sometimes in other-foreign
countries) and that only the net profit directly conmbutas
to the home country’s economy.

101. It is argued by some, however, that the *“loca-
tion™ concept significantly understates the magnitude of
foreign affiliate operations and therefore the size of the
service account itself. Proponents of this view advocate

T See, for example, ‘“Service transactions in U.S. internatioral ac-
counts, 1970-80"", Survey of Current Business, vol. 61, No. 11 (November
1981), tables 10 and 11.

# Under the accepted method of balance-of-payments reporting, all

mrmngsofaformgnsubstdlaryareassumedwberepamatedwmchome L

countn‘—-—whether or not this actually occurs, Ip turn, any portion of
the earnings which in fact remains with the subsidiary is assumned to be
a flow from the home country and therefore shows up as a debit in the
capital account.



the use of the ““ownership’’ concept in place of the *‘loca-
tion’’ concept. Under the ““‘ownership’’ concept, all trans-
actions of fully-owned foreign subsidiaries would be at-
tributed to the parent firm. In the case of multipic owner-
ship, the sales could be distributed pro rgta among the dif-
ferent shareholders and, consequently, among their coun-
tries. The rationale for this approach is that identical
transactions—whether by the parent company in the form
of exports or by a fully-owned subsidiary in the form of
sales—should not be treated differently. If the entire value
of the sale appears as a balance-of-payments credit in one
case (the parent’s transaction), it may be argued that there
is no reason why only the profit should appear as a credit
in the other case (the subsidiary’s transactions).*

1% 102. If it were concluded that the “ownership’” prin-
ciple more accurately reflected a foreign subsidiary’s con-
tribution to the service account, then the size of the ser-
vice account would be increased significantly. Because the
subsidiary’s ‘“sales revenue’’, in contrast to iis “earnings’’,
would be recorded in the balance of payments, the size
of the direct investment account would increase by a fac-
tor of 17, while the size of the invisibles account would
increase by a factor of 2.3.% This reshuffling, however,
would have no effect on the balance of the curreni ac-
count, because the ‘‘underreporting’ on the credit side
of the services account is offset by the “‘underreporting”
on the debit side. If overseas affiliates were treated as
domestic entities, all their transactions in the countries in
which they reside would be considered international trans-
actions. Hence, their payments to foreign residents for
both goods and services (which under the present conven-
tions are considered as transactions between foreign par-
ties and hence do not appear in the balance of payments
for the home country) would appear as debit items on the
current account. The net contribution of the overseas af-
filiate to the current account would essentially be the same
as before—i.e. equat to its overseas profits.”

3., TREATMENT OF REINVESTED EARNINGS

103. Where earnings are reinvested rather than
distributed, in the case of direct foreign investment they are
recorded in the balance of payments. However, in the case
of foreign portfolio investment, undistributed earnings in
direct investment enterprises are not recorded.” The distinc-
tion between the definition of ‘‘direct investment’” and

% [ederer, Lederer and Sammons, op. ¢il.

*® On average, United States foreign service subsidiaries’ profits repre-
sent 6 per cent of its total sales. Using this assumption, the factor ser-
vices account would therefore increase by a factor of 16.67 {the inverse
of 6 per cent). See Lederer, Lederer and Sammons, op. cit., table .

3 While the net effect on the current account would be zero, pro-
ponents of the ownership approach would argue that this still remains
a more valid method. In the case of domestic exports of services, the
revenue is often offset by payments to foreign residents (for goods and
services), yet the credit side of the balance of payments still reflects the
total value of foreign sales and not simply the value net of paymenis
abroad. In addition, the merchandise acconnt records the entire value
of exports as a credit, even though the “import content™ of the exports
is often considerable. Hence, the reported export figures likewise pro-
vide overestimates of the contribution of the export sector.

3 According to the IMF guidelines for balance-of-payments statistics,
the entire amonnt of reinvested earnings from direct investment is treated
as a credit on the service account and as a debit {representing the im-
plied capital outflow} on the capital account. On the other hand, *The
share of portfolio investors in the earnings of an incarporated direct in-
vestment enterprise thar are not formally distributed should not be entered
in the balance of payments’. IMF, Balence of Paymenis Manual, ...,
para. 304.
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that of “portfolio investment” is essentially a matter of
ownership or control. If a domestic party owns a specified
minimum percentage of a foreign enterprise, the invest-
ment is considered to be a “‘direct investment”’. If the
degree of ownership is less than the specified percentage,
it is considered to be a ‘‘portfolio investment’’.* The ra-
tionale for this discrepancy is that in the case of direct in-
vestment, reinvested earnings ‘‘are conceived of as pro-
viding additional capital to the enterprises, thus increas-
ing the value of an economy’s stock of foreign assets and
liabilities’*.> _ :

104. It is argued, however, that the degree of “‘owner-
ship”’ is not pertinent to the reporting of reinvested earn-
ings. What is of importance is that in both cases the net
contribution to the ‘‘host country’s’” economy is increased
by the amount of reinvested earnings. The inconsistency
in the “‘degree of ownership™ concept is underlined by the
fact that the boundary line between the two types of in-
vestment varies significantly from country to country; this
obviously inhibits comparability. IMF itself concluded that
“‘the treatment of reinvested earnings was quantitatively
the major definitional inconsistency’’.*® In practice,
however, it would be very difficult to identify the coun-
tries to which such contributions should be attributed, let
alone the magnitudes that are involved. This may explain
why such an inconsistency is allowed to continue. Since
undistributed earnings from portfolio investment in direct
investment enterprises are presently not recorded in the
balance of payments, their inclusion would result in a
credit to the service account and a debit to the capital ac-
count.* This would not only increase the size of the ser-
vice account but would also increase the surplus (or
decrease the deficit) of the current account.®’

4, TREATMENT OF WORKERS' REMITTANCES

105. “Factor income”’ is almost exclusively restricted
to “‘investment’’ income in the balance of payments.™
Workers’ remittances, however, are reported separately
from the service account and are included in **private unre-
quited transfers”. There is, however, a certain inconsisten-
¢y in this distinction between income from capital and in-
come from labour. Investment income is classified as a
<factor service’’ because it represents the presumed return
to the “service’” provided by capital as a factor of pro-
duction. Using this same logic, the return to ‘“‘labour”’
employed abroad could also be interpreted as repre-
senting ‘“factor income’’ since labour, too, is a factor of
production. The inclusion of workers’ remittances would
increase the credits and debits of the service account and
decrease the credits and debits of the private transfer ac-
count. This would have the effect of increasing the size-
of the service account, without affecting the overall

® The specified percentage varies from 5 per cent Lo 50 per cent, depen-
ding on the couniry involved.

s+ [MF, Balance of Payments Manuai, ..., para. 304.

35 Jbid, para. 567.

3 As in the case of the reinvestment
eamings.

37 By analogy with the case of direct investment income, it could also
be argued that only returas on portfolio investment in service industries
{and on bank lending to service industries} should be considered as part
of factor services. Because a breakdown of ““other invesiment income”
(for example, portfolio investment and bank lending} does not exist, it
would be difficult 1o approximate the proportion accounted for by ser-
vice industries alone.

= [pnterest on loans is also included.

of direct fageign investment



current account. In 1980, workers’ remittances for the
world were $39.4 billion, while direct investment income
was $51.2 billion. If included, workers’ remittances would
increase the size of the service account by 6.5 per cent for
the world and by 14.4 per cent for developing countries.

C. The importance of foreign investment

in international service transactions

106. The conceptual problem of reporting ‘‘earnings’
of foreign subsidiaries along with “sales’ of service ex-
ports in the balance of payments was highlighted in section B
above. Since existing balance-of-paymenis systems are not
designed for the purpose of measuring the size of the inter-
national service sector, this section makes the adjustments
necessary for a more reasonable comparison of the size of
service exports and imports and the size of service transac-
tions sold through foreign subsidiaries. These adjusiments
reveal that direct foreign investment is a primary means of
penetrating international service markets.

107. In the particular case of the United States of
America, the establishment of foreign affiliates is the prin-
cipal means by which companies penetrate foreign service
markets. For 1974, the United States official estimates
show that $50 billion of services were sold overseas by
United States companies. Of that amount, 14 per cent
($7 billion) was attributed to exports while the remaining
86 per cent (343 billion) was sold through United States
foreign affiliates.*® The pattern of international service
flows into the United States is similar. Of the $28.7 billion
of services provided to the United States in 1974, 27 per
cent ($7.9 billion) was imported while 73 per cent
{$20.8 billion) was sold through affiliates of foreign ser-
vice operations. Assuming the same pattern for 1980,
11 per cent (316.9 billion) of the estimated $153.2 billion
of service sold overseas by United States companies would
be attributable to sales of overseas service affiliates.*
Similarly, of the $42.9 billion of international service flows
into the United States in 1980, 32 per cent ($13.7 billion)
were through imports while 68 per cent ($29.2 billion) were
through foreign service affiliate operations.** Clearly, in-
vestment in foreign affiliates is the primary means through

* See U.S. Depantment of Commerce, {/.5. Service Industries in World
Markets: Current Problems and Future Policy Development, Economic
Development Administration, Washington, D.C., December 1976 (doc.
P8-262 528), p. 17. )

* The United States Department of Commerce estimated in 1976 that
dividends and other repatridted earnings resulting from affiliate sales
in 1974 were approximately 6 per cent of sales ($2.6 billion). Reinvested
earnings for the United States generally stand at about 50 per cent of
dividends for all United States investment income (including income from
service and non-service investment). It can be reasonably assumed,
therefore, that net carnings {dividends, other repatriated earnings and
reinvested earnings) comprised roughly 9 per cent of total affiliate sales.
The Department of Commerce also estimated that foreign affiliate sales
were divided equally among services, manufactured goods and petroleumn
products. By applying these proportions to 1980 balance-of-payments
data, a figure of $136.3 billion is obtained for service foreign affiliate
sales. The export figure of $16.9 billion is taken directly from the balance
of paymenis.

* This assumes that, as in 1976, 1980 service imporis constituted 27
per cent of the total flow of internationai services to the United States.
Foreign subsidiary operations would therefore comprise 73 per cent of
the flow, or $29.2 billion.
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which United States service industries penctrate foreign
markets, as well as the primary means for foreign service
industries to penetrate the United States market.

108. The international flow of services for developed
market-economy countries as a whole appears to be spht
roughly evenly between export sales and sales of service
foreign affiliates. In 1980, service exporis comprised
$168.9 billion while earnings from direct investment in-
come were $50.0 billion. Applying the same assumptions
to developed market-economy country foreign subsidiary
operations as for the United States,** service foreign af-
filiate sales would be roughly $187.8 billion in 1980. Since
the United States alone makes up 72.5 per cent of the totai
developed market-economy country figure for *“direct in-
vestment income'*, the assumptions would appear to be
reasonable.

109. The international flow of services to and from
developing countries is overwhelmingly export-oriented.
In 1980, services to the value of $32 billion weré exported
from developing countries, while only $600 million were
earned from all foreign subsidiary operations. While there
is no information available on the breakdown of the
foreign subsidiary operations of developing countries, it
can'easily be deduced that sales from these operations are
minor compared to service exports.*® In the case of inter-
national services provided to developing countries, the
situation is less clear. Imports of services into developing
countries in 1980 were valued at $66.8 billion. Direct in-
vestment income {rom ail foreign affiliate operations in
developing countries accounted for a further $22.8 billion.
Applying the assumptions used above in the case of United
States and developed market-economy country foreign af-
filiate operations, total sales would approximate
$84.4 billion. Hence, while service exports may be the
primary concern for developing countries in terms of their
foreign service markets, foreign affiliate operations may
be much more relevant in terms of those countries’ home
market.

. D. Trends in trade in international services

110. In 1980, the value of world ““total services’’ trans-
actions was $610.4 billion. Over the decade, however, the
share of service receipts {as a percentage of current ac-
count credits) declined slightly, from 26.3 per cent (1970)
t0 25.4 per cent (1980), while the share of world merchan-
dise exports rose from 71.6 per cent to 73 per cent.™

** The assumptions are: (1) that direct investment income is 9 per cent
of foreign affiliate 1otal sales, and (2) that one third of all foreign af-
filiate operations are service-related. It may, however, be more reasonable
10 assume that less than one third of developed market-etonomy coun-
try foreign affiliate operations are service-related, since the United States
is the most developed service economy. If a proportion of cne fourth
is assumed, this would change the 1980 figure for service foreign affiliate
operations to $140.8 billion.

*3 Even if all the foreign subsidiary operations of developing coun-

tries were “‘service”” oriented, and if these operations earned a 9 per cent
rate of returg, total sales would be only $6.7 billion. Both of these

assumplions, however, would be optimistic.
“ ‘Private transfers’’ also declined, from 2.1 per cent in 1970 e
1.6 per cent in 1980.
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World: total of individual coantries’ current account compounents, 1979, 1975 and 1980

(Billions of dollars)
9% 1975 1980
Credit Debit Nets Credit Debit New Credit Debit Nets

Merchandise ... ... ........ooiiiiaall 272.0 261.2 108 7483 728.3 200 17572 17241 3.

Total services ..........c.ciiiiainnianns 9.9 107.3 -7.4 248.1 264.3 -162 610.4 668.4 -58.0

Factor services ..............coovuunnn 27.1 29.3 -2.2 70.6 71.1 -06 0.4 2329 -10.5

Direct investment income. ........... 11.6 11.4 0.2 23.9 19.8 4.1 51.2 49.2 2.0

Other investment income ............ 15.4 17.9 -2.4 46.6 51.3 —-4.6 171.1 183.6 -12.5

Non-factor services ................... 72.8 78.0 -5.1 177.5 193.2 -15.7 388.0 435.5 -47.5

‘7 Shipment...............ilee 13.0 16.1 ~3.1 27.7 412 —-13.5 56.8 86.3 -29.6

"" Other transportation ... ............. 12.5 14.9 -2.4 337 36.7 -3.0 74.1 79.0 —-49

Travel ... ... 19.5 18.2 1.3 43.7 43.7 0.0 100.0 105.8 =58

Otherprivate ...................c.. 20.6 19.0 1.6 578 53.5 43 127.0 116.1 10.8

Official services .................... 7.9 10.0 -2.2 15.2 18.0 -2.8 31.0 4.0 -17.1

Private transfers. ...........covvninia-s 8.2 8.1 0.1 17.1 16.3 0.8 39.4 333 6.1

TOTAL CURRENT ACCOUNT ....c.cvuvunnn. 380.1 376.6 3.5 1013.4 10089 4.5 2407.0 24257 -18.8
Source - IMF Balance of Payments Tapes, 198i. is due to incompicte country coverage (in particular, exch ion of the socialist cc ies), un-

& In theory, the sum of individual countries’ current account credits for sach component
should equal the sum of current account debits. The ““net’” figure for the world, ther=fore

111. In 1970, the service components were of com-
parable size, with ““other private’, ‘‘travel”, and “other in-
vestment income” each comprising approximately 16 per
cent of total world services. ““Other investment income’” has
since risen dramatically, reaching 27.5 per cent of total world
services in 1980. ““Other private services™ fell to second place,
although broadly maintaining its percentage share of world
services. While ““travel” fell by one percentage point, the
share of all other components experienced declines of over
two percentage points (see table 14).

1. DEVELOPED MARKET-ECONOMY COUNTRIES

112. Over the course of the 1970s, the current account
of the developed market-economy countries turned from
a $9.7 billion surplus (1970) to a $48.2 billion deficit
(1980), mainly through a deterioration of the merchan-
dise account (from a surplus of $5.9 billion to a deficit
of $78.8 billion). This deficit, however, was offset par-
tially by a surplus in the service account, which rose from
$3.9 billion in 1970 to $28.6 billion in 1980 (sec table 15).
As a percentage of total current account credits, service
credits increased from 27.8 per cent to 28.4 per cent over
the period, while debits fell from 27.4 per cent to 26.1 per
cent. In the merchandise account, however, credits re-
mained constant, whilé€ debits increased from 70.3 per cent
to 72.7 per cent.

113. The developed market-economy countries’ share
of total world service credits declined from 88.4 per cent
in 1970 to 83.1 per cent in 1980. Service credits as a percen-
tage of these countries’ current account credits, however,
remained constant throughout the decade at 28 per cent.
Service debits during this period declined both in terms
of world share (from 78.7 per cent to 71.6 per cent) and
in relation to the developed market-economy countries’
current account (38.4 per cent and 35.9 per cent). By far
the largest exporter of services is the United States of
America which in 1980 accounted for twice as much
as the United Kingdom (the second largest) and con-
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derreporting by individual countries (especially in services), the lag in the recording of imports,
and statistical discrepancies.

siderably more than all developing countries combined.
The United States was also the major importer of services,
though by a much smaller margin. In both cases, the
United States share of world service has declined—credits
from 23 per cent to 20 per cent, and debits from 19 per
cent to 13 per cent.

114. The balance for factor services in developed
market-economy countries rose steadily, from a surplus
of $5.2 billion in 1970 to a surplus of $18.7 billion in 1980.
“Direct investment income’’ (whose surplus rose from
$6 billion to $24.2 billion during this period) contributed
most to this surplus, while ““other investment income™ fell
further into deficit (from $1.3 billion to $5.5 billion).
While the balance for non-factor services rose from a
deficit of $1.3 billion to a surplus of $9.8 billion, this
surplus accounted for only one third of the total surplus
in the services account in 1980. The primary contributor
to the non-factor service surplus was ‘‘other private ser-
vices” (314.2 billion) while “‘official services’’, ‘ship-
ment”” and ‘‘passenger services’”” recorded smaller
surpluses of between $1 billion and $3 billion. The primary
deficit items were ‘‘port services”’ ($6,400 million) and
“travel’’ (33,200 million). Thus, almost the entire increase
in the surplus on services was accounted for by two items-—
“‘direct investment income”’ and ‘‘other private services’’.

2. DEVELOPING COUNTRIES

115. During the 1970s, the current account balance in
developing countries shifted from a deficit of $6.1 billion
in 1970 to a surplus of $29.4 billion in 1980y the increase
in the surplus on the merchandise account ($107 billion)
being only partially offset by a growing service deficit
($75 billion). These aggregate figures for developing coun-
tries as a whole, however, are influenced heavily by the
surpluses of oil-exporting developing countries and tend
to obscure the serious deterioration in the current account
of the other developing countries. In the paragraphs that
follow, the service accounts of oil-exporting and non-oil-
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Developed market-economy coantries: composition of current account, 1979, 1975 and 1980

(Billions of dollars)
Fl 7] 1975 . 1980
Merchandise ...........oeieiiniinnnnn. 2229 217.0 5.9 568.7 570.6 -1.9 12539 1332.7 -78.8
Total services ........ociiuinainnnannnns 88.3 84.4 39 2115 199.5 12.0 507.1 478.5 286
Factor services .........cvevveeennnnn- 25.3 200 52 61.8 52.1 9.7 191.2 172.5 18.7
Direct investment income............ 11.5 5.0 6.6 23.8 10.0 13.8 50.7 26.5 24.2
Other investment income ............ 13.7 15.1 -13 38.0 421 -4.1 140.6 146.0 -5.5
Non-factor Services ..........ccvvneese 63.0 64.4 -13 149.7 147.4 2.2 315.8 306.0 9.8
Shipment ...........coveviniiianins 12.2 11.6 0.6 25.4 25.2 0.2 50.0 48.4 1.6
Other transportation ................ 10.8 13.3 ~-25 27.9 31.3 -34 592 64.0 -4.8
Travel .....oiiiiiiiiiiriiareaiaans 15.5 15.2 0.3 4.3 36.0 -1.8 71.1 80.3 -32
Otherprivate ..........c.ccvvnvenns 18.4 15.7 2.7 50.0 43.6 6.4 105.6 91.4 142
Official services ............ccuovvnnn 6.1 8.6 -2.5 12.1 1.3 0.8 25.1 22.5 2.7
Private transfers. ...........cc.ouiiennien 6.4 6.6 -0.2 11.4 13.0 -1.6 24.6 2.5 v Co2.1
TOTAL CURRENT ACCOUNT ......ccovnuvns 317.6 307.9 9.7 791.6 783.2 8.4 17856 18338 —482
Source : IMF Balance of Payments Tapes, 1981.
1
TABLE 16
Developing countries: composition of current sccount, 1970, 1975 and 1980
(Billions of dollars)
1970 1975 1980
Credit Debit Net Credit Debit Net Credit Debit Net
Merchandise .............. ... ...l 49.1 442 4.9 179.6 157.7 21.9 503.2 391.3 111.9
Total SeTVACES .. viiieniaaeiin s 11.6 22.9 -11.3 36.6 64.8 —28.2 103.3 189.8 -86.5
Factor services ..........c..cciveuan... 1.8 9.3 -17.5 8.8 19.0 —10.3 31.1 60.4 -29.2
Direct investment income............ 0.1 6.4 - 6.4 0.1 2.9 -9.7 0.6 22.8 -2
Qther investment income . ........... 1.7 2.8 -1.1 8.6 9.2 -0.6 30.6 . 37.6 -71.0
NODR-faCtOr SEIVICES . ... .vvvvrnunenresns 9.8 13.6 -3.8 27.8 45.7 -17.9 72.2 129.5 -57.3
Shipment .. ........ccveeeenurinninns 0.8 4.5 -3.7 2.3 16.0 —-13.7 6.8 38.0 -31.2
Other transportation . .............es 1.7 1.6 0.1 5.8 5.4 0.4 14.9 14.9 0.0
Travel ... ..o 4.0 3.0 1.0 9.5 7.7 1.8 229 25.5 -2.6
Other private .......ccvvvraneennenns 2.2 33 -1.1 7.8 9.9 -2.0 21.4 24.8 -3.4
Official services .........cevveunnnns 1.8 1.5 0.3 3.1 6.7 -36 5.9 25.6 -19.7
Private transfers. . ........:..ccoooonnnn 1.8 1.5 0.3 5.6 3.3 2.4 14.9 10.8 4.0
TOTAL CURRENT ACCOUNT .......ccvvnvns 62.5 68.6 —-6.1 221.8 225.7 -39 621.4 592.0 29.4

Source : IMF Balance of Paymenis Tapes, 1981.

exporting developing countries are examined separately,
as is the special situation of the least developed countries.

116. While the current account surplus of the oil-
exporting developing countries increased dramatically over
the decade (from $1.7 billion in 1970 to $97.2 billion in
1980), that of the non-oil-exporting developing countries
fell further into deficit (from $7.9 billion in 1970 to
$67.8 biilion in 1980). Moreover, while the service deficit
of the oil-exporting developing countries ($52.4 billion)
offset only one third of the merchandise surplus
($155.8 billion) in 1980, non-oil-exporting developing
countries faced major deficits in both their merchandise
account ($43.9 billion) and their service account
($34.2 billion). The current account deficit in least
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developed countries increased from $0.6 billion in 1970
to $5.9 billion in 1980, with the greater part of this defi-
cit being in the merchandise account. Though there was
a deficit in services (which increased from $0.3 billion to
$1.8 billion), there was a consistent surplus in private
transfers (which rose from $0.1 billion to $2.1 billion) (see
tables 16-19).

117. Developing countries increased their share of to-
tal world service credits from 11.6 per cent ($11.6 billion)
in 1970 to 16.9 per cent ($103.3 billion) in 1980. How-
ever, their share of total world debits also increased
during this period from 21.3 per cent ($22.9 billion) in
1970 to 28.4 per cent ($189.8 billion) in 1980. As a result,
the service account deficit increased from $11.3 billion
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Oil-exporting developing countries: composition of curreat account, 1979, 1975 and 1980

{Billions of dollars)
197 1975 1980
Credit Debit Net Credit Debit Net Credit Debit Net
Merchandise ........................... 17.5 9.6 79 101.7 533 48.4 2933 137.5 155.8
Total services .......................... 1.9 1.7 ~-59 11.1 27.0 -159 32.7 850 ~52.4
Factorservices ....................... 0.7 43 -36 , 56 7.2 -1.6 18.0 19.2 -1.1
Direct investment income............ 0.0 4.1 -4.1 0.0 6.4 -6.4 0.0 14.1 —14.1
Other investment income ............ 0.7 0.2 0.5 5.6 0.9 4.7 18.0 5.1 i3.0
Non-factor services ................... 1.2 34 ~-23 5.5 19.8 -14.3 14.7 65.9 ~51.2
- Shipment.......................... 0.1 1.1 -1.0 0.4 6.7 ~-6.4 15 17.8 -16.2
» Other transportation................. 0.4 0.2 0.2 1.7 1.3 04 3.9 3.9 0.0
Travel ... 0.3 0.6 -0.3 1.5 2.7 -1.1 38 12.5 —-8.7
Otherprivate ...............00v0... 0.2 1.1 -0.8 1.0 4.5 -34 34 10.5 -7.0
Official services .................... 0.1 0.4 -0.3 0.8 4.6 -38 22 209 ~18.8
Private transfers........................ 0.3 0.6 -0.3 0.5 1.5 -1.0 0.5 6.8 —6.3
TOTAL CURRENT ACCOUNT ............... 19.7 17.9 1.7 113.2 81.8 314 3265 229.3 97.2
Source : IMF Balance of Payments Tapes, 1981.
TaBLE 18
Non-oil-exporting developing countries: composition of current sccount, 1970, 1975 and 1980
(Billions of dollars)
1970 1975 1980
Credit Debit Net Credit Debit Net Credit Debit Net
Merchandise ........................... 31.6 34.7 ~3.0 77.9 104 .4 —26.5 209.9 253.9 —-43.9
Total services .......................... 9.7 15.1 ~-54 25.5 37.8 —123 70.6 104.8 -34.2
Factorservices ................c.u.... 1.1 5.0 -39 3.1 11.8 -87 13,1 41.2 -28.1
Direct investment income............ 0.1 2.4 -23 0.1 3.5 -34 0.6 8.7 ~8.1
Other investment income ............ 1.0 2.6 -1.6 3.0 8.3 -~53 12.5 32.5 -20.0
Non-factor services ................... 8.6 10.2 -1.5 223 25.9 -36 51.5 63.6 -6.1
Shipment .......................... 0.7 34 -2.7 1.9 9.3 -7.4 53 20.2 -15.0
Other transportation................ 1.3 1.4 -0.1 4.1 4.1 0.0 11.0 11.0 0.0
Travel ... ... 3.6 2.3 1.3 7.9 5.0 29 19.1 13.0 6.1
Other private ...................... 1.9 2.2 -0.2 6.8 5.4 1.4 18.0 14.3 3.7
Official services .................... 1.7 W! 0.6 2.2 2.1 0.2 37 4.7 -0.9
Private transfers. . ...................... 1.5 0.9 0.6 52 1.8 34 14.3 4.0 10.3
TOTAL CURRENT ACCOUNT ....ovvvvnunnnn 42,8 50.7 -7.9 108.6 143.9 -354 294.9 362.7 —-67.8

Source : IMF Balance of Payments Tapes, 1981.

in 1970 to $86.5 billion in 1980. During this period, the
service credits of the oil-exporting developing countries
increased in share from 1.9 per cent ($1.9 billion) to
5.4 per cent (3$32.7 billion), while their service debits in-
creased even more, from 7.2 per cent (37.7 billion) to 12.7
per cent ($32.2 billion), resulting in a large increase in their
service deficit, from $5.9 billion to $52.4 billion. Non-oil-
exporting developing countries, however, were by far the
dominant suppliers and users of services in the developing
world, with 11.6 per cent ($70.6 billion) of world service
credits and 15.7 per cent ($104.8 billion) of world
service debits in 1980. These countries experienced smaller
service deficits, rising from $5.4 billion in 1970 to $34.2
billion in 1980. Least developed countries’ share of total
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world credits of the least developed countries fell from 0.5
to 0.4 per cent while their share of total world debits fell
from 0.8 to 0.6 per cent. This resulted in a rising deficit
in their service account deficit, which increased from
$0.3 billion to $1.8 billion.

118. As regards the non oil~exportin"g developing
countries, the deficit of $28.1 billion in factor services in
1980 accounted for roughly 80 per cent of the entire
service deficit in that year. ‘‘Other investment income”’
accounted for most of this deficit ($20.0 billion), though
the deficit in direct investment income was also substan-
tial ($8.1 billion). While the deficit.in non-factor services
increased over the decade, it remained at a level of only



TAnLE 19
Least developed countries: composition of carrest account, 1970, 1975 and 1980

(Billions of dollars)
1970 1975 1980

Merchandise ..........iiiiiiiiiaiaaa 1.7 2.1 -0.4 2.5 5.0 -2.5 438 11.1 -6.3
Total services .........ooiiiieaainas 0.5 0.8 -0.3 0.8 1.8 -09 2.1 38 -1.8
Factor services ............ccvcunninnn 0.1 0.1 0.0 0.1 0.2 -0.1 0.4 0.3 0.1
Direct investment income............ 0.0 0.1 -0.1 0.0 0.0 0.0 0.0 0.1 -0.1
Other investment income ............ 0.1 0.1 0.0 0.1 0.1 0.0 0.4 0.3 0.2
Non-factor services . ..........c..cuenn. 0.4 0.7 -0.3 0.7 1.6 -08 1.6 35 -1.9
Shipment .. ......coceviiriairrinnens 0.0 03 -0.3 0.1 0.8 -0.7 0.1 £7 -1.6
Other transportation . ............... 0.1 0.1 0.0 0.2 0.2 0.0 0.3 0.4 0.1
Travel ..o 0.1 0.1 0.0 0.1 0.2 -0.1 0.3 0.4 -0.1
Other private . _.............c0nveas 0.1 0.1 0.0 0.2 0.3 0.0 0.6 0.6 0.0
Official services .................... 0.1 0.1 0.0 0.2 0.2 0.0 0.3 04 =0.1
Private transfers. ..........cvvvrevennans 0.2 0.1 0.1 0.6 0.2 0.4 2.7 0s 7 21
TOTAL CURRENT ACCOUNT .......c.ounnun 2.4 3.0 -0.6 4.0 7.0 -3.0 9.5 154 -59

Source : IMF Ralance of Payments Tapes, 1981.

$6.1 billion in 1980. The large deficit in ‘‘shipping’
(315.0 billion) was partially offset by surpluses in ‘‘tra-
vel’’ (86.1 billion) and **other private services’’ ($3.7 bil-
lion). All other components remained generally in balance.

119. In contrast, the $51.2 billion deficit in non-factor
services for oil exporting developing countries in 1980 ac-
counted for 98 per cent of those countries’ entire service
deficit. While all of the non-factor service components
were in deficit, the major ones contributing to the overall
deficit were “‘shipping” ($16.2 billion), ‘‘official services’
($18.8 billion), “travel’’ ($8.7 billion), and “‘other private
services’’ ($7 billion). The small deficit in factor services
decreased throughout the decade and had almost disap-

peared by 1980. However, within this overall balance there
was a deficit in “‘direct investment income”’ (314.1 bﬂhon),
largely offset by a surplus in “‘other investment income”’
($13 billion).

120. Similarly, the $1.9 billion deficit in non-factor
services for least developed countries was the primary de-
terminant of their overall service deficit. ‘“Shipment’’ re-
corded the largest deficit (31.6 billion), with all other non-
factor service components being roughly in balance.
There was a slight surplus in factor services (30.1 billion),
with the $0.2 billion surplus in ‘‘other investment income””
offsetting the $0.1 billion deficit in ““direct investment
income’’.



Chapter V

GOVERNMENTAL MEASURES BEARING UPON INTERNATIONAL SERVICE ACTIVITIES

A. Policies which underlie governmental measures

-121.  In considering policies pursued by Governments
with regard to international services activites, a distinc-
tion should be made between (g) intervention which does
not differentiate, either in law or in fact, between com-
parable national and foreign enterprises, and (b) interven-
tion which affects foreign enterprises in a manner different
from that in which it affects domestic enterprises. Thus,
government measures may apply to domestic as well as
foreign entities within the country (for example, the in-
troduction of State-owned banking systems, the reserva-
tion of certain lines of insurance for governmental institu-
tions), or they may regulate foreign operations differ-
ently from domestic operations (for example, measures
prohibiting foreign banks from accepting local deposits
or preventing nationals from purchasing insurance from
foreign companies, cabotage laws regarding shipping). In
this last example, regulations reflect policies pertaining to
international transactions and, more specifically, to
foreign investment.

122.  Governments intervene in both the goods and the
service sectors for a variety of reasons, both economic and
other. One and the same measure may have more than
on¢ rationale, and it is sometimes difficult to disentangle
the objectives pursued and assess the relative importance
attached to them by policy-makers.

123. There are certain activities that Governments sup-
port since they are considered to be of national import-
ance. These may be activities that are strategic in nature
and considered to be pivotal to national defence. Other
activities assume a national priority for socio-economic
reasons, for example, in pursuit of the objective of main-
taining a certain level of employment in a particular ac-
tivity or region. Sometimes Governments wish to secure
domestic ownership in key service industries, promote
employment of local labour, generate domestic savings and
investment capital and protect consumer interests in an
effort to achieve national goals. o

124.  Also, as with the production of goods, there may
be a desire to regulate the speed of contraction or expan-
sion of a service activity. For example, the Government
may find that a service activity has lost its international
competitiveness. Rapid contraction might well be
associated with immediate costs that were considered to
be economically, socially or politically unacceptable,
whereas a regulated adjustment process would minimize
costs, for example in the case of labour shedding resulting
~ from the scaling-down of a labour-intensive service activ-
* ity. Further, there may be an activity that is potentially
competitive but requires temporary assistance, for exam-
ple to enable it to adapt to new technical processes.

125, Such policies are invoked by both developed and
developing countries, whereas others are more frequently
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encountered in developing countries. Important considera-
tions for developing countries are the need to diversify
their national econemies and, more specifically, to create
a service infrastructure which is considered to be essen-
tial as a basis for the development of other sectors of the
economy. Revenue collection, the promotion of the
transfer of service know-how and the preservation of na-
tional cultural and social features are further objectives
of diverse governmental measures prevailing in develop-
ing countries.

§26. Regulation of international service activities in
developing countries frequently serves the objective of pro-
moting infant service sectors. For example, it is used by
various developing countries as a justification for interven-
tion favouring domestic banking and insurance business
and national merchant shipping fleets. Curtailing foreign
bank activities may be intended to give the local banks
time to develop and gain competitive strength. Similarly,
infant national insurance industries would not be able to
cope with foreign competition, as their local insurance
markets are small, the spread of risks is inferior and, con-
sequently, premiums are relatively high and internationally
uncompetitive, Liner shipping has te start on a small scale
because of the high capital costs involved. Moreover, it
takes time to build up trade connections and customer
goodwill which established owners enjoy, giving them a
substantive competitive advantage.

127. Regulation of service activities can be directed at
trade in services as well as at foreign investment in service
sectors. In the latter case it can concern the establishment
of foreign enterprises or can take the form of rules for
the business operations of affiliates established in foreign
markets. The basic measures encountered can be outlin-
ed as follows: (@) limiting the importation of services; (&)
controlling the establishment in the national economy of
affiliates of foreign enterprises; (¢} permitting the
establishment of foreign affiliates, but regulating the
foreign equity holding, the size or scope of their opera-
tions or the outflow of their investment income.

128. Intheory, the possibility of substitution between
trade and foreign investment in services exists in varying
degrees, depending on the type of service provided. Thus,
an insurance company has, in principle, the choice be-
tween exporting insurance services or establishing overseas
affiliates. The only international transaction in the latter
case would be the flow of investment incomg, as a result
of the ownership of capital assets in the host country {leav-
ing aside, for the moment, possible reinsurance furnished
to the affiliate). Both the specific nature of a service ac-
tivity and the type of measure encountered play a role in
determining whether a certain industry is predominantly
trade-related or investment-related. In a number of cases,
it may be investment-related when regulations restrict im-
ports or make local establishment mandatory. Examples



_can be found in the banking and insurance sectors and
in construction and engineering services.

129. Government intervention in international service
activities is universal; it is practised in all countries irrespec-
tive of differences in economic and social systems.
However, the lack of detailed information on existing
government involvement precludes an accurate evaluation
of the extent to which individual countries or groups of
countries pursue different policies. It has sometimes been
argued that, in terms of the number and diversity of
measures, international service activities are more
regulated in developing than in developed countries.* On
the other hand, a recent study on ASEAN-ECC trade in
services points out that, as a group, the EEC countries
have more than twice the number of measures affecting
international service activities than the ASEAN coun-
tries.*® In the socialist countries of Eastern Europe, policy
towards service imports appears to be applied in the
general context of central planning of the economy.

130, The number and diversity of measures, however,
does not necessarily reflect their economic significance and
impact. Rather, the volume of the international services
business that is affected by such measures is the salient
point. As the developed countries are by far the most im-
portant markets for international service activities, govern-
ment involvement of developed countries necessarily has
a relatively more significant economic impact than that
of developing economies or the socialist countries of
Eastern Europe. The impact of measures in developing
countries will become more important as and when their
markets for services grow as a result of economic develop-
ment and foreign service enterprises stepping up their
efforts to establish themselves in these markets.

131. Very broadly, trade and investment measures af-
fecting service industries are either (@) general measures
affecting both goods-producing and services industries, or
(b) measures taken to deal with problems specific to a par-
ticular service industry.

B. Measures of a 'general nature

132. General measures include, in particular: (@) for-
eign exchange restrictions; () government procurement
policies; (c) povernment incentives; {(d) measures affecting
direct foreign investment; {e) regulations on the employ-
ment of non-nationals by foreign firms; and (f) differen-
tial taxation of foreign enterprises. The first three measures
are, by and large, trade-related and investment-related,
whereas the last three are essentially investment-related.

1. FOREIGN EXCHANGE RESTRICTIONS

133, Exchange controls imposed for balance-of-
payments reasons are commen in developing countries,
but they also exist in some developed countries. These
restrictions, which generally cover both current and capital
transactions, also affect international service transactions,
more specifically as regards the payment for services im-
ports and remittances abroad of income from investment
in service sectors.

“ Shelp, op. cit., p. 124,

* Pang Eng Fong, “‘ASEAN-EEC trade in services: an overview’,
paper presented to the Secord Conference on ASEAN-EEC Economic
Refations, Brussels, 16-18 September 1982, organized by the Institute
of Southeast Asian Studies, ASEAN Economic Research Uinit, Singapore.

* remittances of profits and fees, and there may be ceilings:.=:

134. Exchange controls generally take such forms as
licensing requirements, ceilings on the amouat of foreign
exchange obtainable, delays in the actual transfer of
forcign cxchange, aione or in combination. Thus, con-
struction and engineering firms may require licences for- -

on the annual or monthiy amounts which they can transfer
abroad. Similarly, foreign exchange regulations can limit
remittances of funds between the reinsured company and
the foreign reinsurer. Most developing and a number of
developed countries also limit the amount of foreign ex-
change available to residents for international travel.

2. GOVERNMENT PROCUREMENT POLICIES

135. Most Governments maintain preferences for
national producers in their purchases of services as they
do in the procurement of manufactured goods and other
pruducts For instance, in both developed axd develop-
ing countries procurement policies give preference to local
construction and engineering firms for government con-
tracts to the extent that local capacity and expertise is
available. Regarding the banking sector, governmental and
sgmi-governmental entities may be encouraged not to
transact business with foreign bank affiliates. In the same
way, procurement policies can oblige government
authorities to purchase their insurance only from national
companies. Government procurement polices may also af-
fect foreign computer services industries. In the maritime
transportation sector, the Government may stipulate that
its own purchases and sales of goods, and its financing
of imports and exports, are reserved for national flag
vessels. Similarly, procurement policies may oblige in-
dustries owned or supported by the Government to use -
national air lines.

3. GOVERNMENT INCENTIVES

136. Governments in developed and developing coun-
tries offer incentives to a number of service industries,
similar to those given to manufacturing, to help them com-
pete at home or in third-country markets. While domestic
and foreign firms are equally eligible for certain incentives
and subsidies, preference may be given to domestic
Companies.

137. Maritime and air transportation, the film industry

" and computer services industries are among the service sec-
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tors benefiting from substantial governmental incentives.
Support measures include operating subsidies, low-interest
finance, official loan gunarantees and special tax and
depreciation allowances.

4. MEASURES AFFECTING INVESTMENT

138. Regulations concerning direct foreign investment
which are the result of policies aimed at strengthening the
domestic business sector and, conseguently, reducing the
influence of foreign business interests in the national
economy relate to the extent of foreign equity holdings
and sometimes exclude foreign majority ownership or

foreign investment in particular activities. In many coun- : -
tries, such measures affect foreign investment in a broad ~—-

range of service sectors, such as insurance, banking, ac-
counting, advertising, franchising, vehicle rental, cinemas
and hotels.



5. RESTRICTIONS oN THE EMPLOYMENT OF NON-NATIONALS
BY FOREIGN FIRMS

Legislation relating to the employment of non-
is common in both developed and developing coun-
tries, affecting service industries as weil as other economic
activities of foreign business interests, Although such legisla-
tion may apply to both foreign and local enterprises, it can
be less favourable to foreign firms, which may have to rely
to a certain extent on their own national staff to conduct
their operations effectively. Such as need would apparently
be more likely in the case of managerial and technical staff
than with regard to employees with lower skills.

~140. In many countries, banking regulations specify

that management positions in foreign banks have to be
filled exclusively, or almost exclusively, by citizens of the
host country. In computer services the need for work per-
mits for foreign personnel may impede the ability of the
firms to market and maintain their services, a situation
which may also occur in areas such as banking and
insurance.

139.

6. DIFFERENTIAL TAXATION OF FOREIGN ENTERFPRISES

141. Differential taxation of foreign concerns can af-
fect foreign enterprises both in the service sector and in
the manufacturing sector. Thus, affiliates of overseas com-
panies may be required to pay higher corporate income
taxes than locally-owned enterprises. Profits, fees and
other earnings remitted abroad can be subject to taxation
not borne by indigenous enterprises which keep their earn-

- ings in the pational economy. Home office overhead costs

* may not be deductible expenses for tax purposes. In ad-
dition, sector-specific taxes applying only to particular ser-
vice industries may be less favourable for international ser-
vice activities of foreign enterprises.

C. Description of measures affecting selected
service industries

142, Some service activities (such as banking, in-
surance and telecommunications), tend to be highiy
regulated, whereas others (like advertising, building and
construction, and engineering), would appear to be less
subject to governmental measures. As observed at the
beginning of this chapter, it is difficult to generalize about
the extent of government intervention in developed and
developing countries in international service activities.

More extensive research on a sectoral basis is necessary.

The following overview is intended to illustraie the types
of measures employed, rather than to cover in a com-
prehensive fashion all service sectors and industry-specific
measures employed by individual countries.

I. TRADE-RELATED MEASURES

(a) Adveriising services

143, In the advertising sector, a number of developed
. and developing countries do not permit the import of
+ television and radio commercials, Apart from total pro-
hibitions, there are various controls affecting the impor-
tation of advertising material, such as import licensing and
other clearance requirements, import duties and taxes and
regulations prohibiting commercials using foreign models
and languages. .
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(b) fnsurance

144. In many countries, legislation prohibits the in-
suring abroad of certain risks, Frequently, only locally in-
corporated companies may do business in the domestic
market, thus excluding the provision of insurance
directly by the parent company overseas. Placing insurance

-abroad may, however, be permitted when the local market

does not have the necessary insurance capacity.

145. Insurance with companies located abroad may be
discouraged through fiscal measures. A number of coun-
tries tax premiums paid locally for imported insurance,
for instance marine insurance, whereas premiums paid for
insurance effected domestically are tax deductible.

146. In the reinsurance sector, the placement of rein-
surance directly with an institution located abroad is pro-
hibited or limited in some developing countries. All rein-
surance, or a fixed percentage thereof, has to be placed
with a local reinsurance entity, normaily a public or semi-
public institution. As regards freight insurance, another
measure is the requirement that imports have to be insured
in the domestic market of the importing country. In some
countries, a similar regulation exists for exports, requir-
ing insurance in the exporting country. '

(c} Banking

147. At the broadest level, control of international
banking transactions involves limitations on the accept-
ance of foreign-owned deposits, on lending by resident
banks to non-resident customers and on borrowing by
residents from banks which operate outside the country.
Measures affecting foreign-owned deposits and foreign
lending and borrowing are part of the broader framework
applied by countries to international capital movements
through which their markets communicate with each other
and with the Euromarkets. The measures may not, there-
fore, be specifically aimed at influencing bank lending,
but more generally at controlling inward and outward
movements of capital by residents and controlling the
scope for speculation in the local currency. Frequently,
a more liberal attitude is taken towards capital inflows,
as long as they do not threaten domestic monetary stabil-
ity. Government invclvement can take the form of a var-
iety of measures, such as fixing maximum interest rates, or
even negative interest rates, on foreign-owned deposits and
placing a ceiling on the amount of funds which domestic
banks may lend to foreign clients or residents may borrow
from abroad. Export credits, that is, financing related to
manufactured exports, are normaily exempt from such
measures. A further measure, frequently encountered, is the
prohibition of branch banking under the direct control of
the parent bank overseas. Such prohibitions also involve to
some extent constraints on “‘across-frontier’® operations.

(d) Maritime transportation

148. Manifold problems affect international shipping
services. A comprehensive presentation is evidgntly beyond
the scope and purpose of this brief illustrative review. Ma-
jor issues concern market access and equitable participa-
tion of all countries in shipping. Impediments to market
access can come from a variety of sources. Some are
caused by official national policies, whereas others stem
from unofficial or private practices. Thus, the liner ship-
ping industry is organized by shipping companies within
the framework of liner conferences, involving cartel-like



agreements which restrict free access and competition,
regulate freight rates, segment markets and have largely
operated outside government control. In order to rectify
this situation, the Convention on a Code of Conduct for
Liner Conferences was adopted in 1974, aiming at plac-
ing liner conferences under international regulation.*” Even
though such institutionalized competitive restrictions do
not exist in the bulk shipping sector, the bulk market is
dominated by transnational corporations and large trading
houses resorting to restrictive business practices in their
chartering policies. Furthermore, access to the bulk market
and equitable participation by developing countries is cur-
tailed due to the fact that establishment operators, both
industrial and independent carriers, have to an increasing
extent engaged in flag-of-convenience operations by which
they artificially retain their competitiveness vis-g-vis
- owners from low-cost countries.

149, * Various measures, which may generally be
classified as flag discrimination, are designed by Govern-
ments in developed and developing countries to direct
trade to ships of national owners, regardiess of commer-
cial considerations, thereby curtailing international trade
in maritime transportation services. Irrespective of the type
of shipping arrangement, Governments may have cargo
preference schemes under which certain goods must be car-
ried in domestic vessels. The granting of import licences
for goods may require that imports are carried on domestic
or State-owned vessels. Tax and duty treatment may also
favour carriage by national vessels. For example, import
duty exemptions may be granted for cargo imported on
national flag ships. Bilateral agreements, such as cargo
sharing and pooling arrangements, are used to limit com-
petition from third-country merchant fleets.

(e) Air transportation .

150. On most routes, the civil aviation market is carved
up by bilateral agreements between countries designating
specific carriers on particular routes and the frequency of
the service. Some developing countries also use bilateral
agrecments to control the number of flights and passengers
that a foreign airline may fly to or from their ferritories
to protect their own, much smaller, national airlines from
competition from airlines of developed countries. At the
non-governmental level air fares are agreed upon in taniff
tonferences of IATA, subject to the approval of the
Governments concerned. Almost every country reserves for
its national airline all flights wholly within its territory.*

151. Some regulations and practices in both developed
and developing countries frequently favour local airline
companies. Foreign airlines may be subject to differen-
tial taxation, such as higher business and sales taxes. Na-
tional carriers are also frequently granted preferential air-
port user rates on such items as landing fees and hangar
and parking charges. Furthermore, national carriers are
accorded preference in airport facilities and services.
Ground handling services may be the monopoly of the

%2 For the text of the Convention, see Unifed Nations Conference of
Plenipotentiaires on a Code of Conduct for Liner Conferences, vol. IT,
Final Act {including the Convention and Resolutions) and Tonnage Re-
quirerients (United Nations publication, Sales No. E.75.11.D.12).

“* For a further discussion of measures affecting air transportation,
see the report by the UNCTAD secretariat, ‘“The effects of discriminatory
and unfair civil aviation practices on the growth of air transport in
developing countries’” (TD/B/860}).
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national airline or some other designated national com-
pany. The access of foreign airline companies to auto-
mated reservation and ticketing systems may be limited.

(f} Cinema

152. Measures affecting the importation of films app..
in many developed and developing countries (for exam-
ple, licensing requirements or import quotas). Screen
quotas require cinemas and television studios to aliocate
a certain proportion of their screen time to the showing
of domestic films. A further measure which impedes the
importation of films can be the requirement that prohibits
foreign films from being dubbed into the local language.
Governments may also impose higher admission taxes and
other levies on foreign than on domestic films.

(2) Computer services

£53. Measures in many developed and a number of
developing countries which affect computer sérvices im-
pede the movement of software and data across national
borders. A frequently used measure is the requirement that
data-processing functions have to be performed as far as
possible within the country. Thus, transnational corpora-
tions may be required to maintair local data-processing
facilities, which could involve higher operating costs.
There is a growing tendency in many countries to require
that data files remain within the country rather than be
transmitted to computers and computer banks located
abroad. Other measures may affect access to government-
controlled communication lines required for the transmis-
sion of data and the establishment of international com-
puter networks. In some countries, foreign firms face a
surcharge that is added to the normal leasing rates for -
communication lines. \__/

154, With regard to tariffs to be levied on imports of
software, several developed countries have made efforts
1o ¢stablish workable valsation methods, involving a for-
mula which would allow import duties to be levied on the
value of the data. To date only communrication hardware
has been subject to tariff valuation.

¢h) Imports of service-related goods

155. Government intervention can also impede the im-
portation of manufactured products used in service in-
dustries. Thus, government measures may affect imports
of materials, machinery and equipment used, for exam-
ple, by franchise companies, such as fast-food restaurants.
Such measures in developing countries are mainly in the
form of import licensing and foreign exchange regulations,
In some developed countries, health, safety and standards
regulations also affect imports. Similarly, countries may
discourage imports of equipment and spare parts required
for the maintenance of hotel and other accommodation.
Yariffs and technical standards regulations can impede the
importation of data communication hardware. Govern-
ments may also require that only domestically manufac-
tured computers and telecommunications equipment be
used in service company operations.

2. INVESTMENT-RELATED MEASURES CONTROLLING
THEE ESTABLISHMENT OF FOREIGN COMPANIES

(a) Banking
156. The banking sector is, like insurance, character-
ized by heavy government intervention and regulation



in most countries. Some countries with private banking
sectors, among them small developing economies, do not
permit the entry of foreign banks or only allow them to
establish representative offices which cannot extend loans
or accept deposits. A number of developed and develop-
ing countries have prohibited the further expansion of
foreign banks in their domestic banking sectors; new
foreign banks may not enter, and established foreign banks
are not permitted to set up new branch offices. A less pro-
hibitive approach chosen by some other countries
stipulates that the opening of any additional branch by
a foreign bank which already maintains one or more bran-
ches in the host country requires a new licence. Many
countries apply limitations on the extent of foreign equity
;in a banking institution, often limiting foreign participa-
‘tion to a minority holding. Branch banking under the
direct control of the overseas parent bank is frequently
prohibited, making the establishment of capitalized—fully
or partially owned--subsidiaries obligatory.

(b) Insurance

157.  Many Governments limit direct foreign invest-
ment in their domestic insurance sectors. Some require that
locally-established companies must be owned and man-
aged entirely by nationals. Frequently, prohibitions are
directed against a further expansion of established foreign
insurance companies. Limitations on foreign equity in in-
surance firms are also a common feature of many national
insurance markets. The establishment of foreign reinsurers
is excluded in some countries, where all reinsurance must
be placed with a designated indigenous institution.

(c) Construction and engineering

158. Governments, particularly those of developing
countries, increasingly require some form of co-operation
with local enterprises by foreign firms providing construc-
tion and engineering services. Thus, foreign firms may
have to engage in joint ventures with local enterprises or
conduct their transactions through local subsidiaries or af-
filiates, which act as their representatives in the host
countries. '

(d) Accounting

159. In both developing and developed countries,
regulations curtail the right of foreign professional account-
ants to practise locally, or even completely prohibit them
from doing so. Audits may have to be supervised by locally
registered, qualified accountants. Foreigners may be re-
quired to possess the requisite professional degree from
a local university, or pass a special examination, as well
as be a member of a local professional body.

(e) Legal services
160. Licensing regulations in both developed and

(f} Cinema

161. Governments may require all films to be imported .
and distributed through a public distribution organization
which has a monopoly position. Such centralization of :
purchase and distribution is, in particular, to be found in
developing countries.

- (g) Franchising services

162. Many countries, particularly developing coun-
tries, do not allow the establishment of franchise com-
panies which are fully foreign-owned. Furthermore, a
number of developing countries require foreign firms to
disclose know-how and technology before franchising
operations are permitted. Firms may, for instance, be re-
quired to lay open the process technology used in fast-food
production. In other cases, the allocation of foreign ex-
change for remittances of royalties and other earnings is
made dependent on how much know-how is transferred
to the franchise holder under the franchise agreement.

3. INVESTMENT-RELATED MEASURES CONTROLLING
THE OPERATIONS OF FOREIGN COMPANIES

163. Government measures curtailing the scope of
operations of foreign companies are not necessarily em-
bodied in legislation forbidding particular transactions but
may take the form of unpublicized *‘gentlemen’s
agreements’’ . Government intervention affecting the scope
of operations appears to be a less widespread regulatory
mechanism than ownership limitations, most likely
because compliance is more difficult to control and en-
force, However, this type of intervention is particularly
frequent in the banking and insurance sectors.

(a) Banking

164. Because of imitations on the scope of operations,
foreign banks may not be in a position to offer customers
the same services that “full service’ commercial banks can
offer. They may not be permitted to accept certain types
of deposits, such as demand and savings deposits, or to
enter more widely into retail banking and instaiment credit
business, Moreover, access to central bank rediscount
facilities can be excluded or more limited than for domestic
banks. Operations may also be limited to transactions
related to international trade and to foreign currency pro-

ject lending; the acceptance of local currency deposits and

developing countries severely limit the areas in which non- |

nationals may practice law. By and large, foreign law firms
are, in these cases, only permitted to provide advice on
their respective national law or on multinational aspects
of the law. Generally, appearances in court proceedings
are still excluded. Furthermore, an elaborate screening and
Teviewing process can make it difficuit to obtain work per-
mits. In a number of countries, citizenship of the country
is required for inscription on the professional register,
which is necessary in order to practise.
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the extension of local currency loans are, then, prohibited.
Such limited access is, for instance, encountered in some
socialist countries of Eastern Europe, which do not nor-
mally allow the entry of Western banks. Foreign finan-
¢ial institutions are, in these cases, considered as vehicles
to facilitate international trade.

165. Foreign banks may be subject to stricter capital
and reserve requirements and liquidity ratios than locally-
owned banks. Branches of non-national banks must often
be capitalized as if they were independent banks, thus ex-
cluding from consideration the capital of the parent bank.
They may also be required to invest a larger, proportion
of their portfolios in government bonds, long-term
securities of development banks or other government
financial institutions, or 10 invest specified portions of
earnings in long-term loans to local industry,

166. Furthermore, foreign banks may be required to
maintain fixed amounts in foreign currency deposits with
the central bank. Sometimes a certain amount has to




be deposited for each branch office estabiished. Cei]ings'

on the volume of credits which the bank may extend may
also be made dependent upon the bank’s foreign currency
deposit with the central bank. '

(5] Insurance

167. Foreign insurance companies may, like banking
institutions, be required to meet higher capital and reserve
requirements than national insurance firms. A number of
developing and developed countries do not allow foreign

_insurance firms to offer certain types of insurance, such
as life insurance. Foreign companies may also be subject
to higher taxation of premium income. In some countries,
requirements and regulations affect the operations of
foreign insurance companies by influencing consumer
choice in favour of national companies. Thus, it may be
obligatory for a person who enjoys any government incen-
tive or subsidy to insure with a national company.

D. Trend towards reduced controi

168. Despite the multitude of government interven-
tions in international service activities, a trend towards
reduced control is apparent in certain service sectors. Rela-
tions between the international reinsurance markets and na-
tional or regional reinsurance institutions generally evolve
on a normal commercial basis, and insurance institutions
can be fairly well assured of obtaining coverage from the
international reinsurance concerns on competitive condi-
tions. In the area of direct insurance, special or very large
risks are normally shifted to unregulated international in-
surance markets. In the banking sector, international
markets, such as the inter-bank market and the market for
participation in Eurocurrency syndicates, became very com-
petitive during the 1970s. Similarly, in air transport, despite
bilateral agreements and other controls, it would seem that
the influence of IATA on the seiting of tariffs has been
declining in recent years, notably due to a policy of reduc-
ed intervention by the United States of America.*

169. In the banking and insurance sectors, institutional
arrangements have resulted in less intervention with respect
to certain—for example, offshore—Ilocations and for cer-
tain types of customers. The growth of financial centres
hosting Eurocurrency banks and captive insurance com-
panies demonstrates the effective separation of relatively
uncontrolled banking and insurance business in economic
free zones from regulated operations in national
economies. The host countries which have authorized

» P, Praet, “EEC and ASEAN in the international exchange of ser-
vices: a European perspective’, paper presented to the Second Conferénce
on ASEAN-EEC Fconomic Relazions, Brussels, 16-18 September 1982,
organized by the Institute of Southeast Asian Studies, ASEAN Economic
Research Unit, Singapore.

offshore banking and insurance activities are mainly small
developing countries, in particular island States, with -
minimal regulations and the added advantage of substan-
tial tax benefits. The major reason for the rapid growth
of Eurocurrency banking in offshore locations and other

financial centres, from virtually nothing in the 1960s to

over $1,500 billion in 1980, has been the exemption of this
type of banking from minimum reserve requirements.

170. Similarly, most captive insurance companies are
incorporated in offshore territories, with minimal legisla-
tion and less stringent reserve requirements. A captive is
an insurance company established by an industriat or com-
mercial concern (or a transnational group with a common
activity) for the insurance of all or part of the risks of that
concern or transnational group. Such an insurance institu-
tion enables a business concern to build up funds within
aspedaﬁzedvehicleandtod&ignspedﬂcpoﬁdwthatmea
the needs of its particular commercial requirements. Ia-
surance can be provided to the parent transnational cor-
poration and ail its subsidiaries under a world-wide policy.
The number of captives has significantly increased over the
past years and their existence has substantiaily intensified
competition in the international insurance sector, The more
the captive companies provide the type of specialized cover
required by the parent, the more they are taking insurance
business and premiums from the commercial insurance in-
dustry, forcing the latter to become less costly and more
innovative.® On the other hand, the negative influences
which the captives can exert on the developing countries
should not be overiooked. They can facilitate a large
outflow of foreign exchange, and achieve this without the
knowledge of the local Governmernt. Generally, they are
not liable to taxes in the countries where the risks are in-
sured and at times do not even take into account national -
regulations which protect the insured.

171. As a reaction to the growing possibilities for
unregulated operations abroad, the establishment of free
economic zones is being considered by some countries as
a means to induce the return of some of the business that
has been fost to offshore banking and insurance centres.
In 1980, a free insurance zone was opened in New York,
followed in 1981 by a free banking zone. Insurance com-
panies established in the zone can underwrite large or special
risks without obtaining the permission of the regulatory
authorities, and resident banks are relatively free from
reserve requirements. Reduced control in overseas loca-
tions has, thus, induced the relaxation of interventions in
defined geographical areas of a national market.

8 ‘For a fuller discussion of captive insurance companies, see 1he study
by the UNCTAD secretariat, “‘Insurance im developing countries:
developments in 1980-1981" (T 1/B/C.3/178), in particular, chapter I,.
section C, and annex.



ANNEX

SUPPLEMENTARY STATISTICS

EXPLANATORY NOTES

The term ““countries”” as used in the present annex also refers, as appropriate, to territories and areas.

Production of services

1. Throughout the present report and annex, the tables on production of services use the broadest
definition of the service sector. This definition thus includes all domestic activities other than agricuiture
and industry. As indicated in chapter 111, data presenied on a net material product basis (by the socialist
countries of Eastern Europe and of Asia), cannot be compared with data presented on a gross domestic
product (SNA) basis. Consequently, data on the socialist countries of Eastern Europe are prescated separately
and are not included in the summary tables of this annex.

2. The data on production of services based on the SNA cover 107 countries (22 developed market-
economy couniries? and 85 developing countries). The latter are subdivided into oil-exporting develop-
ing countries (11)* and non-oil-exparting developing countries {74),° and among countries in the latter
group 16 least developed countriesd are distinguished, The ““world”” total is the sum of the 107 countries
and excludes the socialist countries of Eastern Eurcpe and Asia.

3. Tables A.1 to A.6 highlight production in services or a component-by-component basis for the
major groups as well as for selected individual developed and developing countries. These data are ex-
pressed in millions of dollars and as a percentage of GDP for the years, 1970, 1975 and 1979.

Trade in services

4. Throughout this report and the present annex the tables on trade in services also use the broadest
definition. This definition thus includes all iniernational transactions recorded in the current account other
than merchandise and private transfers.

5. Data on the socialist countries of Eastern Europe are not included in the tables on trade in ser-
vices, since few of these countries report their international balance-of-payments transactions to IMF.
The data on trade in services cover 119 countries which, as for statistics on production, are classified
into developed market-economy countries (25) and developing countries (34). The latter are further sub-
divided into oil-exporting,’ non-oil-exporting® and least developed.? The ““world” total is the sum of the
119 countries and excludes the socialist countries of Eastern Europe and Asia.

6. Tables A.7-A to A.17-B provide a detailed accounting of international service oransactions (credits
and debits) for each of the various components. World totals and the group and subgroup subtotals are
shown, as well as data for selected developed and developing countries. The data are expressed in
absolute values, as a percentage of the world total for the component, and as a percentage of the trans-
actions of the couniry {or group) on the merchandise account or total services account.

2 Australia, Austria, Belgium, Canada, Denmark, Finland, France, Germany, Federal Republic of, Greece, ireland,
Italy, Japan, Luxembourg, Metherlands, New Zealand, Norway, Porwugal, South Africa, Spain, Sweden, United States
of America, United Kingdom of Great Britain and Northern Irefand.

b Algeria, Ecuador, Gabon, Indonesia, Iran jsow ran (Islamic Republic of)j, Irag, Kuwait, Libyan Arab Jamahiriya,
Nigeria, Saudi Arabia, Venezuela.

¢ The 16 least developed cauntries listed in o beiow plus Angola, Argertina, Barbados, Bolivia, Botswana, Brazii,
Burma; Burundi, Chile, Colombia, Congo, Costa Rica, Cyprus, Dominican Republic, El Salvador, Fiji, Gambia, Ghana,
Guyana, Honduras, Hong Kong, India, Ivory Coast, Jamaica, Jordan, Kenya, Lesotho, Liberia, Malaysia, Malta,
Mauritius, Mexico, Morocco, Mozambique, Nicaragua, Oman, Pakistan, Panama, Paraguay, Peru, Pailippines, Republic
of Korea, Sao Tome and Principe, Senegal, Sierra Leone, Singapore, 5ri Lanka, Syrian Arab Republic, Thailand, Togo,
Trinidad and Tobago, Tunisia, Turkey, United Republic of Cameroon, Uruguay, Zaire, Zambia, Zimbabwe.

9 Bangiadesh, Benin, Central African Republic, Chad, Ethiopia, Malawi, Mali, Nepal, Niger, Rwanda, Somalia,
Sudan, Uganda, United Republic of Tanzania, Upper Volta, Yemen.

¢ The 22 countries in the production series (note 2) excluding Luxembourg, plus iceland, Israel, Switzerland and
Yugoskavia,

f The same 11 countries as for the production series (nate ).

£ The 74 countries in the production series {aote ¢), with the addition of the Bahamas, Egypt, Equatorial Guinea,
Grenada, Guatemala, Madagascar, Mauritania, Netherlands Antilles, Papua New Guinea, Samoa, Seychelies, Suriname,
Swaziland, Togo and Democratic Yemen, and the exclusion of Angola, Burundi, Gambiz, Hong Kong, Lesotho, Liberia
and Mozambique.

B The 16 countries in the production series (note &) plus Samea and Democratic Yemen.
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The Sources for the tables in the present annex gre as Jollows:

Tables A.1 to A.6: UNCTAD secretariat calculations, based on information contained in World Tables:
The Second Edition {1980), from the Data Files of the Worid Bank (Baltimore and London, Johas

‘Hopkins University Press for the World Bank, 1980).
Tables A.7-A to A.17-B: IMF Balance of Paymenis Tapes, 1981.



STATISTICAL TABLES

I. Production of services: component summary tables

TaBLE A.l

Domestic trade and finance activities: 1970, 1975 and 1979

(Millions of dollars. and percentage of GDP)

Millions of dodlars Percentage of GDP
Country . 1970 1975 979 1970 1975 Fird
World ... ... .. 593 207.3 1170 355.4 2046 343.8 38.8 37.8 39.1
Developed market-economy.............. 528 935.6 1016 104.2 1 722 286.0 388 37.6 385
Déveloping ...................covia. 64 271.7 154 251.2 324 057.8 38.8 39.5 42.5
Oil-exporting ........................ 9 535.6 32 110.9 69 728.0 35.5 34.7 326
Non-oil exporting .................... 54 736.1 122 140.3 254 329.8 39.4 41.0 46.3
Least developed .................... 1778.7 4 007.6 6 674.9 379 37.6 36.0
Selected developed
Luxembourg ........................... 193.0 846.0 1961.0 33.7 54.6 65.3
Italy ....... . ... ... ... 27 988.0 66 553.0 107 593.0 44.4 55.3 54.0
New Zealand .......................... 2 147.0 4 472.0 6297.0 55.2 47.8 46.4
Japanm.......... ... 55 333.0 151 016.0 287 914.0 46.9 46.2 44.2
France ......... .. ... . i i, 37 046.0 94 252.0 159 128.0 40.9 41.6 419
United States .......................... 285 200.0 414 800.0 683 400.0 41.7 38.3 41.7
Austria................. i 3 499.0 8 853.0 18 546.0 41.1 36.2 412
Portugal .................ciiiiiinn. 896.0 2 184.0 3 502.0 333 32.4 38.3
South Africa........................... 4 558.0 9 060.0 10 230.0 46.8 45.8 37.7
Norway ...t 27070 6951.0 11 620.0 4.1 351 36.3
Germany, Fed. Rep. of ................. 37077.0 88 241.0 153 038.0 36.9 359 342
Selected developing
Burma ............. .. ... . ... 568.0 1080.0 1572.0 52.6 63.4 70.2
Singapore ............................. 699.1 2094.5 3625.8 48.5 50.4 59.9
HongKomg..............o..c i 1088.8 28174 33 561.7 55.8 49.5 57.0
Syrian Arab Rep. ...................... 556.8 1644.4 3074.4 56.3 57.9 56.3
Mali ... 63.7 139.0 3493 498 46.2 539
Mexico............. ... . oo 12 666.3 28 128.8 39127.8 61.4 56.8 53.5
Mozambique ........................... 485.8 ' 830.2 878.7 54.4 55.4 52.8
Nigeria............... ... i 1 050.1 8110.4 18 039.5 41.9 51.2 524
Botswama.............................. 18.0 66.0 156.0 43.8 43.7 51.0
Paraguay ... ............. ... . 0. iiee.. 145.2 346.0 894.1 47.8 48.4 50.2
Philippines ................ e t 780.7 35126 67%4.0 52.8 49.7 48.6




Tasie A2

Domestic coustruction sctivities: 1970, 1975 and 1979

{Millions of doilars and percentage of GDF)

Millions of dollars Percentage af GDP
Country 9% 1975 9y 1970 1975 9%
World ... ... i 146 806.5 303 368.6 530 260.5 9.6 9.8 10.1
Developed market-economy.............. 129 768.7 257 552.8 427 665.6 9.5 9.5 9.6
Developing ...................c.c.oo... 17 037.8 45 815.8 102 594.9 10.3 11.7 13.4
Oil-exporting ........coccvaivenanns 2 960.3 15 505.7 43072.2 11.0 16.8 20.6
Non-oil<exporting .................... 14 077.5 30 310.1 595227 10.1 10.2 10.8
Least developed .................... 4043 11735 1666.2 8.6 11.0 9.0
Selected developed .
Greece . ... e e 767.0 13320 3323.0 14.6 12.1 15.6
Japan . ... .. ... 15 813.0 45 473.0 90 764.0 13.4 13.9 13.9
Luxembourg ........................... 710 253.0 409.0 13.4 16.3 13.6
Austria. . ... ...l 1 187.0 3 290.0 6 007.0 139 135 . 133
Spain ... . e, 2 957.0 87550 15246 14.4 14.3 13.1
Germany, Fed. Rep. of ................. i5248.0 28 696.0 56 304.0 15.2 11.7 12.6
Italy .. e 8 371.0 15 307.0 24 169.0 13.3 12.7 - 12.1
Portugal ........ ... ... ... .. i i, 283.0 884.0 1073.0 10.5 ‘13.1 11.7
Denmark ........... ... ... .. ..., 1551.0 30830 57330 13.1 10.8 11.6
Belgium .........ooiitiiiiinanans 1785.0 4541.0 8 200.0 10.9 10.5 10.7
NOIWAY ..o 887.0 2%05.0 3399.0 11.2 11.1 10.6
Selected developing
Saudi Arabia .......... .. .. .......... 207.5 2194.4 10 343.8 14.2 29.8 346
Libyan Arab Jamahiriva ................ 286.7 1 468.3 23408 20.1 28.2 27.2
Algeria. ... it i 505.0 1 680.0 39710 18.9 26.1 26.7
Oman. .. ... ... ...cceieiieiaiennnnennn 254 205.0 262.6 57.5 32.9 2.4
L85+ ¢ 13 41.0 47.0 221.0 12.6 11.5 20.1
Niger ... i it 11.9 233 125.5 10.1 2.7 18.7
Republic of Korea...................0.. 472.7 1028.5 5 682.6 10.9 10.4 18.0
Trinidad and Tobago ................... 55.4 146.1 396.1 10.6 13.5 17.1
Yemen ..ot i i 10.9 9.2 229.0 11.4 9.4 16.1
Nigeria.......... ... i 378.0 29472 5 544.6 15.1 18.6 16.1
Iraq ... i e e 113.5 309.2 1167.6 8.1 7.9 15.8




Domestic transport and communications activities: 1970, 1975 and 1979
(Millions of dollars and percentage of GDF)

Taste A3

Millions of dollars Percentage of GDP
Couatry 197 1975 1979 970 1975 1979
World ... ... ... 156 255.1 297 242.1 524 847.2 10.2 9.6 10.0
Developed market-economy.............. 136 058.5 254 128.4 437 364.7 10.0 9.4 9.8
Developing .........c..oiv it 20 196.6 43 113.7 87 482.5 12.2 11.0 11.5
Oil-exporting ............cocrviinnnn 314103 9 978.7 23 970.7 12.7 10.8 11.2
Non-oil-exporting . ... ............... 16 786.3 33 135.0 63 511.8 12.1 11.1 11.6
. Leastdeveloped .................... 794.5 1 422.1 2 638.7 16.9 13.4 14.2
Sélected developed
South Africa....................i...... 1 611.0 3 270.0 4 713.0 16.6 16.5 17.4
NOTWAY .. vnineininnaeranasasnsnnnen 1757.0 3 434.0 5084.0 22.1 i7.3 15.9
Portugal ......................... .00 367.0 928.0 1261.0 13.7 13.8 13.8
New Zealand .....................c.c.. 490.0 1 038.0 1 764.0 12.6 1.1 12.9
GIBEOE vt e iiaiienanan e vaarnnsen 659.0 1485.0 2673.0 12.5 13.5 12.7
Belgium .. .....coovi e 1 865.0 5 006.0 9049.0 il.6 11.6 11.8
Finland ....... ... ... 774.0 1 897.0 3177.0 1.5 10.5 11.7
Japan .......... i i e 14 025.0 30 880.0 68 714.0 11.9 9.5 10.5
Canada ..........oovieiiiinnininaind 6 441.0 11 911.0 17 106.0 10.8 10.0. 10.6
United Kingdom ...................0... 8 987.0 18 018.0 29 222.0 10.8 11.0 10.3
Germany, Fed. Rep. of ................. 10 613.0 24 794.0 45 283.0 10.6 10.1 10.1
Selected developing
MOFOCCO « ot iverieennenannreanernnnnn 769.5 1612.8 2 865.5 32.0 32.1 29.6
Nepal ... s 19.0 41.2 159.9 9.4 13.3 29.2
SierralLeone . .... ... . ... ... .. ... 40.9 64.0 103.9 23.2 253 29.1
Benin ...t 13.0 56.0 92.0 12.0 223 24.3
Maertius. .. ... 19.4 46.6 116.4 19.9 18.9 211
Venezuela ....... ............ ... ..., 12133 2 581.8 5572.0 17.6 17.9 20.5
Sudan.. ... ..o 146.7 253.8 769.1 17.0 13.4 20.5
Turkey .. ..o i 1032.7 2998.2 72015 17.3 17.6 19.8
Singapore ............ . el 203.5 640.0 1211.8 141 15.4 19.0
Srilanka .......... . i 2i1.1 294.9 304.7 17.6 16.9 18.3
Angola. .. ... 155.0 117.0 227.0 22.4 17.0 17.7




TAMLE A4

Domestic “other services”” activities: 1970, 1975 aud 1979
(Millions of dollars and percentage of GDP)

Miiltions of doliars Percentage of GDP
Country 1970 973 1979 Fi s 1973 9%
WOHI - o e oo e e 350 901.9 733 942.8 1 208 909.1 29 23.7 23.1
Developed market-6conOMY . ..« -« ==+ 312 886.9 651 401.2 1 085 958.5 29 24.1 24.3
DEVELOPINE o v evneneeerennnnenenenes 38 015.0 82 541.6 122 950.6 29 21.1 16.1
OHl-eXPOTUNG - .- v e e enrennreeens 4935.8 15 232.5 33 121.8 18.4 16.5 15.5
NOD-OU-CXPOTLNE v v v v e v emrnniens 33 079.2 67 309.1 89 828.8 238 26 16.4
Least developed . .. ..veevreereessns 676.3 2 044.1 3562.7 14.4 19.2 19.2
Selected developed
SWEAET - v v eneeeeanenn e 10 474.0 22 220.0 38 266.0 459 480 487
CANAAR o nveeneemenemee e 27 567.0 50 394.0 70 800.0 459 423 436
United Kingdom . .....ocoevsoonanenses 35 808.0 65 538.0 123 765.0 43.0 00 . 436
NEBETIANdS . -~ o veeeeeenaeenenneneee 6 866.0 20 281.0 45 975.0 33.5 36.1 4Ll
TEEIAR o v voveeene e 789.0 1127.0 3785.0 31.7 2.5 8.8
AUSIALA -« o oo s 8 494.0 26 524.0 34 158.0 33.5 8.7 373
BElGIUM v vevnoeeeeeee e 5 692.0 15 136.0 25 458.0 34.8 34.9 3.1
FUnBANGA . o o vveennseneenneeeane s 2 208.0 48880 7982.0 32.7 27.1 29.3
GEEBCE o v e eee e ea e ees 1684.0 3237.0 6281.0 31.9 293 292
SPAN + v e eesmeeneenn e 5425.0 15 4670 32 437.0 26.3 252 219
NOTWRY + -+ e eeeneememmmaeennns 1723.0 4892.0 8 016.0 217 24.7 25.0
Selected developing
IVOTY CORSE. . +vveveneeemeenrmennns 510.5 11879 3 189.0 s76 527 56.5
KUWRIL » + e e e e meneanmomnannsnemnne 546.9 1 450.6 2 944.0 53.9 51.1 50.2
TURISIA .+ oo seemsoeememeeeeemennees 439.0 1167.2 1 829.0 532 52.9 9.4
PADAIIR . -« oo v e eeeenneenneenmnnens 3233 547.3 1 004.0 4718 417 49.1
BATDAAOS - .+« e e eese e 25.0 101.0 197.0 232 401 433
GAIBIA v v e evee e eeennreeemanneneees 5.0 11.0 20.0 34.1 326 432
NEPal . o enoeeeeeeteenna e 972 123.3 222.0 47.9 39.9 40.5
United Rep. of CAMeroon . ... ..ov----- 160.0 483.0 1101.0 25.1 32.6 7.2
BULUIG « s v v v enee e enmemieeaneneees 21.0 35.0 94.0 37.3 32.9 36.6
FRITE oo oo oo e 300.8 702.6 10233 30.7 31.1 34.7
Bangladesh 68.0 1 069.0 1159.0 6.7 332 32.3




TABLE A.5

Domestic public administration activities: 1970, 1975 and 1979

{Millions of doilars and perceniage of GDP)

Millions of dollars Perceniage of GDP
Country 1970 1975 197 1970 1978 1979
WOl .o vie i 227 4742 480 157.3 738 865.2 14.9 15.5 14.1
Developed market-economy.............« 205 969.9 425 096.5 633 553.8 15.1 15.7 14.2
Developing .. .covenenieirnmnneaniraees 21 504.3 55 060.8 . 105 311.4 13.0 14.1 i3.8
Oil€xporting ......cocovucrcacmnnses 5301.1 18 237.6 41 044.0 19.8 19.7 19.2
Nog-oil-exporting ........c..oovavenes 16 203.2 36 823.2 64 267.4 11.7 12.4 11.7
. Least developed ..........ocnmnininn 916.5 1'826.4 3712.8 19.5 17.1 20.0
“Selected developed
DENMATK . .o vvaearaarsneranararnnsnts 2 184.0 6 780.0 13 695.0 i8.4 238 27.6
Portugal . ...ooiioiiiiai 385.0 838.0 2 259.0 14.3 12.4 24.7
T e TR 1 608.0 47140 10 085.0 18.9 19.3 24
Ireland . ... overi e 494.0 1279.0 2 089.0 19.8 25.9 214
Finland ... ... cocvenernenaeronmeeeenns 1205.0 3 541.0 5 606.0 17.8 19.7 20.6
Germany, Fed: Rep. of ...........cvvens 17 414.0 50 604.0 87 621.0 17.3 20.6 19.6
New Zealand . ....c.ccvoovvenvmannreasns 653.0 1562.0 2 527.0 16.8 16.7 18.6
United SLALES ... oovvvinraanirroce s 131 300.0 209 800.0 290 400.0 19.2 19.4 17.7
FrRANCE + o vvvcveraamecaananaansnasens 8 393.0 37 887.0 67 083.0 9.3 16.7 17.7
LuXembBOULE < oo vvinninareeeniaemeness 90.0 269.0 525.0 15.7 17.4 17.5
South Africa. . ..........ooiieiiains 1 580.0 313210 4661.0 16.2 16.8 17.2
Selected developing
Sao Tome and Prncipe ........c.-c00v e 35 4.6 6.6 48.6 46.0 47.8
ARZOIA . ..t o et 159.0 294.0 552.0 23.0 42.5 43.0
GUYADA .. ovovnvaenarmnnenonmssmnens 31.0 68.0 92.0 27.6 35.2 39.0
OMAL. . oot oemrearnanaansc s 5.5 153.4 364.5 12.5 24.6 31.1
L1 Y - R At 102.3 136.3 9927 242 23.0 30.7
Somalia ... .. iaeaiarr e 20.6 42.6 111.0 24.3 21.0 30.2
JOrdam . ... 103.5 204.0 380.6 37.0 332 28.4
| O3 . VT 2i4.1 4414 776.6 27.2 28.9 27.9
Syrian Arab Rep. .......ooheioniiienens 186.4 833.2 1 475.2 18.9 29.4 27.0
BOISWADA . -« - evvvevrnnnnasenssarrosse 10.0 34.0 80.0 22.9 223 26.3
Central African Rep. ........oovvenveres 280 53.0 86.0 28.4 26.3 25.8




TAmE A6

Domestic atilities activities: 1979, 1975 and 1979

(Millions of dollars and percensage of GDF)

Millions of doBers Percentage of GDP
Country 1970 1975 ) 1970 1975 1979
World ... e 55911.7 110 809.8 190 3779 37 33 3.6
Developed market-economy.............. 511310 101 234.3 169 532.1 3.7 3.7 3.8
Developing ......ccooviuriniiviaiseraas 4 780.7 9 575.5 20 845.6 29 2.5 2.7
Qil-exporting ............... SN 688.5 1461.8 2 966.6 2.6 1.6 1.4
Non-oilexporting .............-cc.t 4092.2 8 113.7 17 849.0 2.9 2.7 3.2
Least developed ............covnnee 125.1 178.3 288.8 . 27 1.7 1.6
Selected developed
South Africa..............coviimieenens 428.5 790.3 21240 4.4 4.2 7.8
Italy ..ovei i 55249 9 164.0 15 3020 8.8 1.6 1.7
Portugal ............. ... ...ciiiiiane 150.4 274.0 558.0 5.6 4.0 - 6.1
NOTWARY ...t iiiiiiriiaeaanians 358.3 791.9 1729.0 4.5 4.9 54
New Zealand ...........cccociiiiians 161.2 241.0 715.0 4.2 2.6 5.3
Finland .........ccciieiiiiinirrcasanes 248.1 714.0 1208.0 3.7 4.0 4.4
AUSITIA. ... i e i 402.1 850.6 1998.0 4.7 4.1 4.4
Germany, Fed. Rep.of ................. 44152 11 625.0 19 768.0 4.4 4.7 4.4
Belgium .........cooiiiiiiiiiiiiienenn 596.2 1971.0 3332.0 3.7 4.6 4.3
CANAAR . oo 1977.6 3 %65.0 6 893.0 3.3 3.2 4.3
Australia .. ... e 1157.1 2 638.0 3 776.0 4.6 3.9 4.1
Selected developing
Malta .. ..ot ia e 10.3 15.3 32.¢ 8.2 6.7 6.9
Argenting . ...........iieiiiiiaiieaens 473.7 533.0 3276.0 39 2.8 6.5
PADAMA ... eeirsrerrmannrnnenannsnn 19.0 55.4 117.9 2.8 4.2 5.8
MOTOCCO v voetteiee e ineinssaanananns 127.5 21.6 549.6 5.3 4.4 5.7
Mauritivs. .. ... ooi it 5.2 11.4 29.7 53 4.6 5.4
NICAIAZUA ... cvvvvenrnnrrarnroaeerannns 12.0 249 37.2 2.9 29 s5.1
Zimbabwe ... .. ... i 44.7 87.2 100.0 5.6 49 5.0
Malaysia .....ooviiiii e 74.4 154.9 430.9 3.8 3.5 4.8
BOISWATIZ . . v ovvneeivnaranronnaeonens 1.0 9.0 13.0 2.4 6.2 4.1
Kenya. .....ooiiiiiiiiiiiiaiiniasanas 33.5 54.4 113.2 4.3 3.6 4.1
Zambia 21.7 66.8 65.4 2.9 4.7 39
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Trade in services: component summary tables

TaBLs A 7-A

Total services (credit): 1970, 1975 aad 1980

Pﬂmlld‘! Perceniage
Millions of doilars of world total of merchandise
Country 19% 1975 1980 1970 1975 1980 1970 975 1980
World ...ttt e 99 903 248 062 610 399 100.0 1000  100.0 36.7 33.2 34.7
Developed market-economy............-. 88 321 211 486 507 087 88.4 85.3 83.1 39.6 37.2 40.4
Developing ..................ciiiiiienn 11 582 36 576 103 312 11.6 14.7 16.9 23.6 20.4 20.5
Oilexporting ................cooiian 1858 11 105 32 684 1.9 4.5 5.4 10.6 10.9 11.1
_<«Non-oil-exporting .................... 9 724 25471 70 627 9.7 10.3 11.6 30.8 32.7 336
"™ Least developed .................... 475 848 2 062 0.5 0.3 0.3 28.0 336 43.1
Selected developed
United States .............cc.cviiininn. 23 190 48 772 120 704 232 19.7 19.8 54.6 45.5 53.9
United Kingdom ..............ccovuni-n 11 750 23 698 55 333 11.8 9.6 9.1 60.1 55.4 50.2
France .. ...vviieeii i cnaaaan 6716 19 164 53 483 6.7 7.7 88 37.4 38.4 49.7
Germany, Fed. Rep. of ................. 8 650 23105 51 645 8.7 9.3 8.5 252 26.4 27.8
Belgium . ... 3 296 10 751 33 944 33 4.3 5.6 36.4 46.5 61.2
Japan .. ... ..o i e 4 000 13 599 31 497 4.0 55 52 21.1 24.8 24.8
Netherlands............cooevenviinnnnn 4 377 12 842 28 195 4.4 5.2 4.6 40.2 40.1 41.7
Italy .. ... . . 5 804 11022 28 057 5.8 4.4 4.6 44.2 31.9 36.5
Switzerland ........... ... ... ... L 2 588 6 609 13 671 2.6 2.7 2.2 49.2 50.4 46.7
Spain . ... i 2 417 6 078 13 406 2.4 2.5 2.2 97.3 71.8 64.3
AUSTTIZ . o oe et it e 1 488 4 396 11 919 1.5 1.8 2.0 52.4 58.1 69.2
Canada ... vt ii s 3414 5 853 10 203 34 2.4 1.7 20.3 17.2 15.2
NOTWAY ..o oieneeiieinienenaaiairansas 2 310 4 855 9 604 23 2.0 L.6 93.1 66.6 51.5
Sweden ............... e, 1506 3 788 9 007 1.5 1.5 1.5 2.3 22.0 29.4
Penmark ..........ccoiiiiiiiaie s 1232 3 475 7 363 1.2 1.4 1.2 371 40.2 43.9
Selected developing
Saudi Arabia ............... ... ol 283 3201 8 480 0.3 1.3 i.4 13.5 11.7 8.4
MeEXICO. . .o e 1 587 3 356 8 467 1.6 1.4 1.4 117.7 111.5 51.9
Kuwait .. .ooieiei v it i ia s 580 1769 7 980 0.6 0.7 1.3 18.9 208 37.9
IFan .o e 196 2472 7 085 0.2 1.0 1.2 8.1 12.1 14.9
SINgaPOre ... . ivivennnrerairananes 556 3034 6 266 0.6 1.2 1.0 38.4 5.7 34.7
Republicof Korea...................... 497 879 5 365 0.5 0.4 0.9 56.3 17.5 31.2
| 245+ SN S S 174 1078 5 340 0.2 04 0.9 21.3 68.8  138.6
Panama ........ccoiuinniiniiinnaieaas 264 892 3 341 0.3 0.4 0.5 2028 2695 8947
AFgentina ............ i . iiiiiaiieaaen 375 625 3181 0.4 0.3 0.5 212 21.1 39.7
Brazil ....... ..o e 378 1 447 3145 0.4 0.6 0.5 13.8 17.0 15.6
India .......... .. .. i 376 971 3 105 0.4 0.4 0.3 20.0 20.8 34.7
Venezuela ............. ... ... .. ... ... 231 1238 3 087 0.2 0.5 0.5 8.9 14.0 16.0
Thailand ...l 485 812 2127 0.5 0.3 0.3 70.7 37.3 33.0
Philippines ....... ... .. il 258 907 2075 0.3 0.4 0.3 24.2 40.1 35.8




Tame A.7-B

Total services (debit): 1970, 1975 and 1980

Percentage Percentage
Millions of dodlars af worid toust of merchandise
Country 7, 1975 1966 197 1975 1980 1970 1975 1980
World ... s 107 264 264 297 668 372 1000 1000 100.0 41.1 36.3 38.8
Developed market-ecopomy.............. 84 395 199 536 478 526 78.7 75.5 71.6 3189 35.0 35.9
Developing - .-« covvvnranrareniinrasns 22 869 64 761 189 847 21.3 24.5 28.4 51.7 41.1 48.5
Qilexporting .........ccoirenieiiennn 7736 27 010 85 036 7.2 10.2 12.7 80.7 50.7 61.9
Non-0il-eXpOrting . ... ..cieevecrues-n 15 133 37 751 104 810 14.1 14.3 15.7 437 36.2 41.3
Least developed . ................... 814 1 761 3 846 0.8 0.7 0.6 38.3 35.2 348
Selected developed
United S13188 ... cvvcrecrreranenransans 20 010 34 579 84 105 18.7 13.1 12.6 50.2 35.2 337
Germany, Fed. Rep.of ..............c-. 10 860 28 253 62 955 10.1 10.7 9.4 37.8 39.4 35.3
United Kingdom ...............covienn 9 266 18 631 45 843 8.6 7.0 6.9 47.2 371 42.5
FIANCE « ..o ovvnsnecennanenrnnnnncanens 6024 17 542 44 783 5.6 6.6 67 341 359 373
JAPAD . ... .l 5 760 18 832 42 B46 5.4 7.1 6.4 38.4 379 344
Belgium .. ... 2 889 9127 32 355 2.7 3.5 4.8 33.6 38.1 ~ S53.1
Netherlands. .. ...oocvvvriviin et 3917 11 085 28 458 3.7 4.2 4.3 332 35.6 414
£ 1 LR 4 791 10 680 22759 4.5 4.0 3.4 359 29.9 24.5
Canada . ... i 5 894 10 546 19 992 5.5 4.0 3.0 43.1 30.8 334
Selected developing
Saudi Arabia . ... ... i s 1208 6 498 83 098 1.1 2.5 50 1457 1082 1172
MEXICO . . oot vt einnmnarararamrmaeaaann 1822 4268 13 890 1.7 1.6 2.1 81.5 67.8 746
0 rS 1 PP 1 466 5280 13 810 1.4 2.0 2.1 88.4 40.9 4.7
Brazil ..o v 1 468 4 908 13 354 1.4 1.9 2.0 58.6 40.7 58.2
IRAONESIA. . .o oot ianin e 449 2692 6 776 0.4 1.0, 1.0 40.2 49.2 53.8
Republic of Korea...............ooivnen 376 1321 6 756 0.4 0.5 1.0 20.8 19.8 313
Argenting ......o.iiiiiaeniei e 309 1 368 6 627 0.8 0.5 1.0 54.0 39.0 70.4
Venezuela .....c..oiieiriiniininnrannnn 1132 2 286 6 370 1.1 0.9 1.0 66.1 419 56.3
B2 - U 833 3477 5968 0.8 13 0.9 88.7 63.4 37.4
£ 7T R 679 1712 5288 0.6 0.6 0.8 1479 41.1 46.1
Algeria. . ... i 409 1442 4 955 0.4 0.5 07 319 26.5 51.6
Malaysia . .ooveiieniiiai e 472 1323 4 263 0.4 0.5 0.6 36.6 37.6 40.4
KUWAIL . . vteeveneemneanananaans 340 1038 3715 0.3 0.4 0.6 4.2 4.2 54.7
SINZAPOTE . cvicveieananieresinninenss 265 1253 3474 0.2 0.5 0.5 11.5 16.7 15.5
Egypt....... U A 363 1178 2 850 0.3 0.4 0.4 335 29.9 41.2
Chile ..ot ieieai e 477 749 2 666 0.4 0.3 0.4 55.0 49.3 50.0
Philippines .......c.cooiiniiiiiiiianees 399 952 2621 0.4 0.4 0.4 36.6 275 33.9
Panamd . . oo ceevnerrea it 132 563 2 602 0.1 ~ 02 0.4 39.8 68.4 193.5
INAIA ..ot iime e 871 1441 2 553 0.8 0.5 0.4 433 29.1 244

Thailand . ... ..cvveiiiiiiiinenn 322 837 2 509 0.3 0.3 0.4 28.0 29.5 30.0




TABLE A.8-A

Factor services (credit): 1970, 1975 and 1980

Percentage Perceniage
Millions of dollars af worid total of merchendise
Country 1970 1975 1980 1970 1975 1980 1970 1975 1980
World ... i 27 055 70 566 222 360 100.0 100.0 100.0 9.9 9.4 12.7
Developed market-economy........cico.- 25 281 61 795 191 24t 93.4 87.6 86.0 11.3 10.9 153
Developing ..............cciieiiinnesn 1775 871 31 119 6.6 12.4 14.0 3.6 4.9 6.2
Qilexporting ...........cocoiiaeennnn 698 5622 18 033 2.6 8.0 8.1 4.0 5.5 6.1
Non-oil-exporting .............c...... 1 076 3149 13 086 4.0 4.5 59 3.4 4.0 6.2
Least developed .................... 59 98 446 0.2 0.1 0.2 3.5 39 9.3
Selected developed
Uﬁxwd SLALES . ..o ieiianaaaa s 11 740 25 424 75 944 43.4 36.0 342 27.7 23.7 339
FIABCE ..t ovviieeernanannacnnnanonsenans i 541 4747 19933 5.7 6.7 9.0 8.6 9.5 18.5
United Kingdom ................cc0vens 3485 6299 18 551 12.9 8.9 8.3 17.8 14.7 16.8
Belgium .. ..ot 862 4 055 17 823 3.2 5.8 8.0 9.5 17.7 32.1
Germany, Fed. Rep.of ................. 1970 5027 13132 7.3 7.1 59 5.7 5.7 7.1
JAPAD .. i 710 3618 i1 115 2.6 5.1 5.0 3.7 6.6 8.8
Netherlands. .. ....... ..o iiiiiaianens 1.093 3185 10 268 4.0 4.5 4.6 10.0 9.9 15.2
| £7:1) Z U 904 1 629 5317 313 2.3 2.4 6.9 4.7 6.9
Switzerland .. ... ... .. e 798 2297 5218 2.9 33 23 15.2 17.5 17.8
Canada ........ ..ol 967 1642 2957 36 2.3 13 5.7 4.8 4.4
AUSIIR . . covneerne e aae e 129 597 2502 0.5 0.8 1.1 4.5 7.9 14.5
Selected developing
KUWAIL .. o v eve o e e caiia e ianaaeens 420 1282 6 604 1.6 1.8 3.0 13.7 15.1 31.4
Saudi Arabia . ... .. ieiriaiiii s 61 1 859 5387 0.2 2.6 2.4 2.9 6.8 53
Venezuela ... ... oiiiiiiiiaas 54 739 2 391 0.2 1.0 1.1 2.1 8.4 12.4
PaBama . ...oovooeieeaaacnsnannaeanee 13 374 2107 0.0 0.5 0.9 9.7 1131 5643
Brazil ....oioiieie i 49 367 1385 0.2 0.5 0.6 1.8 4.3 6.9
| 071 S IPRPIPENN 10 702 1307 0.0 1.0 0.6 0.4 34 2.7
ATZERLMA . ..cvvnrnrrananneeaeeneainnns 29 60 1248 0.1 0.1 0.6 1.6 2.0 15.6
MEXICO . oo coii v inaeannrennrsareaae s 67 117 988 0.2 0.2 0.4 5.0 39 6.1
b i7-0= 3 7 WU NS P 10 501 683 0.0 0.7 0.3 0.8 6.0 2.9
India ..cvviriie e 62 130 608 0.2 0.2 0.3 33 2.8 6.8
SINZAPOTE ... .vreeianmnnanarercreonasnn 67 257 8§77 0.2 0.4 0.3 4.6 5.1 3.2
Malaysia ......oooiiiiiii e 82 152 560 0.3 0.2 0.3 5.0 4.0 4.3
Republicof Korea...................... 38 47 553 0.1 0.1 0.2 4.3 0.9 32
|4 T R R 23 182 548 0.1 0.3 0.2 2.1 2.2 2.6
Libyan Arab Jamabhiriya 97 215 531 0.4 03 0.2 4.0 ° 3.3 2.7




TABLE AS-B
Factor services (debit): 1970, 1975 and 1900

Percentege
Millions of dollars of world sossl of mechandise
Country 197% 1975 19%0 9% 1973 1500 9% 1975 1990
World . ... e e 29 290 71 137 232 850 100.0 100.0 100.0 11.2 9.8 13.5
Developed market-economy.............. 20 031 52093 172 494 68.4 73.2 74.1 9.2 9.1 129
Developing . ......ocvimiiniiaianainns 9 260 19 043 60 356 31.6 26.8 259 20.9 12.1 15.4
Oil-exporting . ...........covuieanenn 4292 7226 19 153 14.7 10.2 8.2 44.8 13.6 13.9
Non-oil-exporting .......... .. .. ... 4 968 11 817 41 203 i7.0 16.6 17.7 143 . 113 16.2
Least developed ... ............. ..., i29 183 325 0.4 0.3 0.1 6.0 3.7 29
Selected developed
United States . .........ccooiiiiiiiiann 5510 12 591 43 211 18.8 17.7 18.6 13.8 12.8 17.3
United Kingdom . ................c.c0us 2 155 4 593 18 803 7.4 6.5 8.1 11.0 9.1 17.4
Belgivm . ... ..ot 794 3653 17 895 2.7 5.1 7.7 9.2 15.3 29.3
) 3001 T 1 065 4 166 16 211 36 5.9 7.0 6.0 8.5 13.5
Germany, Fed. Rep. of ................. 2030 4104 11.453 6.9 5.8 49 7.1 51 64
Netherlands . . .........oioviiviiianenns 934 3262 10 574 32 4.6 4.5 79 105 15.4
JAPAD . v v e eee i 910 31885 10 269 11 5.5 4.4 6.1 7.8 8.2
Canada ..... .. iieiiei e 2 547 4 280 9 888 8.7 6.0 4.2 i8.6 12.5 16.5
Haly ... 926 2 800 5975 32 39 2.6 6.9 7.8 6.4
Australia ......ooiiiii e 792 1 680 3 482 23 24 1.5 19.3 17.7 17.3
SPAIN ..ot 224 776 ; 3081 0.8 i1 1.3 5.2 5.1 9.5
Austria....... e e 175 735 3030 0.6 1.0 1.3 5.1 8.1 12.9
Selected developing
Brazil ... s 678 2 3% 8 416 2.3 3.4 3.6 27.0 19.9 36.7
MEXICO . - et reeerinanineraraannnenes 641 1934 6 683 2.2 24 2.9 28.7 30.7 359
Saudi Arabia .......c..ccciiiiiiiiinien 895 2124 5720 3.1 3.0 2.5 108.0 35.4 20.3
INAONESIA. . ..o irv e ie e 133 1385 3354 0.5 1.9 14 11.9 25.3 26.6
ATEENENA . ... oovuireeintinraneanernns 252 488 282 0.9 0.7 i.2 16.8 13.9 30.0
Republicof Korea...................... 78 449 2 660 0.3 0.6 1.1 4.2 6.7 12.3
Panama . ... oo orcerer e 42 398 21252 0.1 0.6 1.0 12.5 48.3 167.5
Algeria. .. ..ov i 164 426 2 241 0.6 0.6 1.0 15.2 7.8 23.4
Malaysia .. .coovvrininniniii e 193 454 i 946 0.7 0.6 0.8 14.9 12.9 18.4
Venezuela .. ...t 607 640 1935 2.1 0.9 0.8 35.4 11.7 17.1
IFAQ o v ooe i 487 571 1 742 1.7 0.8 0.7 106.1 13.7 15.2
o= o0 RN 148 276 1250 0.5 0.4 0.5 21.2 it.5 51.5
(@i 111 =T 223 289 1212 0.8 0.4 0.5 25.7 19.0 2.7
b 11703 o7 WU 464 782 1188 1.6 i.1 0.5 49.4 14.3 7.4
Philippines 140 295 1 045 0.5 0.4 0.4 12.8 8.5 13.5




TasLe A.9-A

Direct investment imcome (credit): 1970, 1978 and 1980

Percentage Percentage
Miilions of dollors of world 1otal of merchaondise _
Country 9% 1975 1980 1970 1975 1980 197 1975 1980
World ... i, 11 612 23919 51 248 1000 100.0 100.0 11.6 9.6 84
Developed market-economy.............. 11 533 23T 50 683 99.3 99.4 98.9 13.1 112 10.0
Developing .........cociiiivainnannns 30 148 565 0.7 0.6 1.1 0.7 0.4 0.5
Oilexporting ...........ccoooiiaias 0 3 2 0.0 0.0 0.0 0.0 0.0 0.0
Non-oil-exporting .................... 30 145 563 0.7 0.6 1.1 0.8 0.6 0.8
Least developed .................... 1 1 1 0.0 0.0 0.0 0.1 0.1 0.0
Selected developed
%ifjnited StALES .. .iii i 8170 16 646 36 833 704 69.6 7.9 35.2 M.l 30.5
United Kingdom ....................... 1704 3524 6 169 14.7 14.7 12.0 14.5 14.9 11.1
Netherlands..............ooeiieiiinnt 514 1 083 2 580 4.4 4.5 5.0 11.7 8.4 9.1
Japan .. ... . e e 90 510 1 341 0.8 21 2.6 23 37 4.3
Germany, Fed. Rep. of ................. 270 692 1315 2.3 2.9 2.6 3.1 3.0 2.5
Canada ...........c.iiiiiiiiiiiiiiennn 195 450 892 1.7 1.9 1.7 5.7 1.7 8.7
France ....ovvinneoiiannneadnneesanns 251 264 594 2.2 1.1 1.2 3.7 1.4 1.1
Australia ... i 58 169 359 0.5 0.7 0.7 5.6 7.2 8.3
South Africa............ccoiiiiiiinnnn 110 176 277 0.9 0.7 0.5 13.5 9.2 7.8
Penmark ... ... 20 66 145 0.2 0.3 0.3 1.6 1.9 2.0
Sweden (... e 118 155 104 1.0 0.6 0.2 7.8 4.1 1.2
Selected developing
Brazil . ....oviiiiii e 0 2 237 0.0 00 05 0.0 0.2 7.5
Malaysia ........iiiiiiiiiiiians 5 19 79 0.0 0.1 0.2 2.8 3.2 5.1
TUTKEY oot ie e e 0 1 51 0.0 0.0 0.1 0.0 0.2 4.0
Zimbabwe ... ... et 10 21 42 0.1 0.1 0.1 44.7 30.7 17.1
Republicof Korea .. .................... 6 0 33 0.1 0.0 0.1 1.2 0.0 0.6
AFGENUNA ... .oovvvnvrerirrreaconcccans 3 s 21 0.0 0.0 0.0 0.8 0.8 0.7
[ S1')'s | SN 1 4 20 0.0 0.0 0.0 0.6 0.3 0.4
Colombia ..... . ... ... ..l 3 6 14 0.0 0.0 0.0 1.3 1.2 1.0
ElSalvador........vooiiiiiiiiiiaaan ot 0 [} i1 0.0 0.0 0.0 0.0 0.0 5.7
TUmESIA. . ..o i 4 4 t0 0.0 0.0 0.0 2.8 0.7 0.8
Philippines . ........... ... 3 12 5 0.0 0.1 0.0 1.2 1.3 0.3




TasLE A.9-B
Direct investment income (debit): 1970, 1975 and 1980

Percentage Percentage
Millions of dollars of worid 10tel’ af services
Country 1570 1975 1980 1970 1975 1960 i 1975 1980
World ... 11 400 19 848 49 245 100.0 100.0 100.0 10.6 7.5 14
Developed market-economy.............- 4954 9982 26 453 43.5 50.3 537 5.9 5.0 5.5
Developing .......coovvvanrocnonanannns 6 447 9 866 27192 56.5 49.7 46.3 282 15.2 12.0
Oil-eXpOrting ......ccvovvnreannoenson 4 064 6 356 14 093 356 320 28.6 52.5 23.5 16.6
Non-cil-exporting ..............ccvn 2383 3510 8 699 20.9 17.7 17.7 15.7 9.3 8.3
Least developed .............ccocn o 71 36 67 0.6 0.2 0.1 8.7 2.0 1.7
Selected developed
United States .......ococvinvimnecnceens 870 2 258 9332 7.6 11.4 19.0 4.3 6.5 11.1
United Kingdom ..........cooevvinnens 871 1 387 4 079 7.6 1.0 8.3 9.4 1.4 89
Germany, Fed. Rep.of ................. 950 1238 2994 8.3 6.2 6.1 8.7 4.4 4.8
Australia ..o 564 1234 2 344 4.9 6.2 4.8 24.7 233 239
Netherfands. ........coieiieiiennaernns 23 1257 2233 2.0 6.3 4.5 5.7 1.3 7.8
Canada ... ... 635 1323 2081 5.6 6.7 4.2 10.8 12:5 10.4
South AffiCa.....covueeveciviranananenns 353 398 1 486 3.1 2.0 3.0 209 10.5 19.8
JApan .. ..l 110 291 534 1.0 1.5 1.1 1.9 1.5 1.2
NOTWAY ..\ ovienmcenrnninrannaaneaannns 52 52 462 0.5 0.3 0.9 3.7 1.2 4.6
DERMATK . . oov vt ienrieriaaaaans 27 114 296 0.2 0.6 0.6 2.8 42 38
France ... ..onoirmeneisriannnnnnenns 41 126 t 203 0.4 0.6 0.4 0.7 0.7 0.5
Selected developing
Saudi Arabia ......... .. iiiiiiiiiiis 893 2124 5720 7.8 10.7 11.6 73.9 32.7 17.3
INAdOnesia. . ..o 128 1320 3258 1.1 6,6 6.6 28.5 49.0 48.1
£ 20 LR 480 556 1697 4.2 2.8 3.4 70.7 325 32.1
Malaysia .......oiiii e 166 361 1584 1.5 1.8 3.2 35.2 27.2 37.2
.Y, = 477+ DT 359 840 1285 3.1 4.2 26 197 19.7 9.2
Brazil ... ... i 387 534 955 3.4 2.7 1.9 26.4 10.9 72
Nigeria. . ..o 438 759 876 38 18 1.8 52.6 21.8 14.7
Venezuela . ... 568 584 804 5.0 2.9 1.6 50.2 25.5 12.6
Algeria................,' ............... 150 191 687 1.3 1.0 1.4 36.7 13.2 13.9
ATgenting .............ioiiineiinninns 73 21 644 0.6 0.1 1.3 9.0 1.5 9.7
) 225 ¢ I e 73 15 488 0.6 0,1 1.0 17.4 1.6 27.3
Libyan Arab Jamahiriya ................ 564 210 454 4.9 1.1 0.9 58.5 13.5 9.5
Trinidad and Tobage ............... ... 59 102 445 0.5 0.5 0.9 329 33.9 39.6
Netherlands Antilles .................... 2 33 369 0.0 0.2 0.7 1.1 5.5 26.1
Iran .............. S S 816 374 251 7.2 1.9 0.5 55.7 7.1 1.8
GADOD - . i 8 124 206 0.1 0.6 0.4 6.6 18.8 - 1438
Papua New Guinea . ............... ... 15 45 204 0.1 0.2 0.4 19.3 22.0 37.7




Tasie A.10-A

Other investment income (credit): 1970, 1975 and 1980

Perceniage Percentage
Miltions of dollars of world total of services
Country 90 1975 1980 1970 1975 1980 Fiz ] 1975 1980
World ... .o 15 443 46 647 171 112 100.0 i00.0 100.0 15.5 18.8 28.0
Developed market-economy.............. 13 748 38 024 140 558 89.0 81.5 82.1 15.6 18.0 21.7
Developing .. - - co-cveeeaiaiaanes 1695 8623 30 554 11.0 18.5 17.9 14.6 23.6 29.6
Oil-exporting .........cc.cooviiennns 698 5619 18 031 4.5 i2.0 10.5 37.6 50.6 55.2
Non-oil-exporting ...........cocecvvs 997 3 004 12 523 6.5 6.4 1.3 10.2 11.8 17.7
Least developed . ................... 58 98 446 0.4 0.2 0.3 12.2 11.6 21.6
Seﬁr!ed developed
Utiited States . .....coveioiieininninannn 3570 8778 39111 23.1 18.8 229 15.4 18.0 324
Francet :...uceevnnieieraaroanonasscsons 1 290 4 484 19 339 84 9.6 113 19.2 234 36.2
Belgium . ... ... 862 4 095 17 823 5.6 8.8 10.4 26.2 38.1 52.5
United Kingdom ....................... 1 781 2776 12 382 11.5 5.9 7.2 15.2 11.7 224
Germany, Fed. Rep. of ................. 1 700 4335 11 818 11.0 9.3 6.9 19.7 18.8 229
Japanm ..o 620 3108 9775 4,0 6.7 5.7 15.5 29 31.0
Netherlands. ... ... ... ivniaaaatn 579 2102 7 688 37 4.5 4.5 13.2 16.4 213
Ttaly ..o i 904 1629 5 317 5.9 3.5 3.1 i5.6 14.8 18.9
Switzerland .. .. ... ... it 798 2297 5218 5.2 4.9 3.0 30.8 34.8 38.2
AUSTHA. . 0\t eee e caie e 129 o 2 502 0.8 1.3 1.5 8.7 13.6 21.0
Canada .. ...vvieiriaii s 72 1191 2 066 5.0 2.6 1.2 2.6 20.3 20.2
SPAIM (.t 49 545 1524 0.3 1.2 09 - 20 9.0 11.4
Sweden . ... .. 29 170 1075 0.2 0.4 0.6 1.9 4.5 11.9
Israel ..o e 65 321 1052 0.4 0.7 0.6 10.9 19.5 24,5
Selected developing
Kawait .. et e i eiarieenainianreaenne 420 1282 6 604 2.7 2.7 39 72.5 72.5 82.8
Saudi Arabia ....... ... ... e 61 1859 5387 0.4 4.0 31 21.6 58.1 63.5
Venezuela ....... ... iiiiiaiiiiannn 54 739 2391 0.3 1.6 1.4 23.4 59.7 774
o Panama . .....ieiiieiiiiia e 13 374 2 107 0.1 0.8 1.2 4.8 42.0 63.1
D ¥ + SRS 10 702 1307 0.1 1.5 0.8 5.1 28.4 18.4
Argenting . ...........aiaiiiieiiienns 26 55 1227 0.2 0.1 0.7 6.9 8.7 38.6
Brazil ... . i 49 364 1148 0.3 0.8 0.7 13.0 25.2 36.5
Y 5 ¢ 1+ YIS 67 117 988 0.4 0.2 0.6 4.2 35 11.7
Nigeria.......oonveiimneeia et 10 501 683 0.1 1.1 0.4 10.8 62.6 34.3
India ....cvmvnviii s 62 130 608 0.4 0.3 0.4 16.5 13.4 19.6
Singapore ........iciiiiiiiaiiiiiiaes 67 257 577 0.4 0.6 0.3 12.1 8.5 9.2
frag ...l P 23 180 548 0.1 0.4 0.3 16.1 33.1 36.9
Libyan Arab Jamahiriya ................ 97 215 531 0.6 0.5 0.3 69.8 57.3 79.2
Republicof Korea................oenhe 32 47 521 0.2 0.1 0.3 6.4 5.4 9.7




TARLE A.10-B

| Other investment income (debke): 1970, 1975 and 1980

Percentage Percentage
Millions of dollars of world totel of services
Country 197 1975 1980 9% 1975 1980 197 1975 190
WO oottt 17 890 51289 183 605 1000 100.0 100.0 16.7 194 213
Developed market-6conomy . ......covvns- 15 677 42112 146 041 843 821 19.5 17.9 21.1 30.5
DeVEOpINg .. ... .vvvneecanaa s 2813 9177 37 564 157 179 205 123 14.2 19.8
OI-EXPOLHNL .« . v veerrensememnennnns 28 870 5 060 1.3 1.7 2.8 2.9 3.2 6.0
NOD-Oil-eXPOrting . ... vvvesrareecmvnn- 2 585 8 307 32 504 145 162 17.7 17.1 20 310
Least developed .........coomevennns 58 148 258 0.3 0.3 0.1 7.1 8.4 6.7
Selected deveioped
United SLALES .. ..covvererreanneenensnns 4 640 10 332 33 879 259 201 18.5 232 299 403
Belgium . ....oovoeii e 794 3653 17 895 44 7.1 9.7 275 400 553
FTAICE o vvve e eeneemseneennannosnnenans 1024 4 040 16 008 5.7 7.9 8.7 170 230 357
United Kingdom ......ccoovvaeevensnnos 1284 3207 14724 7.2 6.3 8.0 13.9 172 321
JAPAD . . eoeeviiieiiee et 800 3594 9735 4.5 7.0 5.3 139 191 227
Germany, Fed. Rep. of ...o.ooovvennenns 1 080 2 865 8 460 6.0 5.6 46 9.9 14.1 13.4
Netherlands . . ovoeevnreerrnocneeinamnnen 711 2 006 3 340 4.0 3.9 45 18.2 181 293
CaNAA ..o oe e 1912 2 957 7807 10.7 5.8 4.3 324 280  39.0
o)) SO PP PP 926 2 800 5975 5.2 5.5 3.3 19.3 262 263
AUSHHA . o v e evereseesnaeranrcanns 175 735 3030 1.0 1.4 1.7 19.5 242 327
SPAD < oo evvvet e e 207 713 3 001 1.2 1.4 1.6 18.4 213 339
Selected developing
Brazil . ..ot 291 1 861 7 460 1.6 3.6 4.1 19.8 379 559
T NP 282 1094 5399 1.6 2.1 2.9 15.5 256 389
Republic of KOTea . .......coooeeceeerns 70 424 2597 0.4 6.8 1.4 18.6 32.1 38.4
PADAMA .. o oo eeeeeneanrsnsrrnns 2 400 2200 0.1 0.8 1.2 16.8 71.0 84S
ATZEOHDA ... vvmrmnrennne e 179 467 2178 1.0 0.9 1.2 221 342 329
AJEETIA . ..ot ieerieeeinncnneeeeass 14 236 1554 0.1 0.5 0.8 3.4 16.3 314
VEneZuela .. ..ovovvnearininenarranens 39 56 1131 0.2 0.1 0.6 3.4 24 178
ChIlE o vorrnr et iaaa s 119 281 1126 0.7 0.5 0.6 249 374 422
Philippines .. .c.vvenernnrnoeeennoenesnes 116 22 847 0.6 0.4 0.5 29.1 233 323
Thailand .. ...oveennniaraenaaianens 41 152 793 0.2 0.3 0.4 12.7 18.1 31.6
POt o oo e e s e e ee e 75 261 762 0.4 0.5 0.4 179 282 426
SINGAPOTE ... envvnnenrnannraeoeannens 29 287 687 0.2 0.6 0.4 109 29 19.8
TUTKEY - <o o et r e 49 124 670 0.3 0.2 0.4 14.8 11.7 279
COMOMBIR v vevveerveaenennrennennns 105 250 669 0.6 0.5 0.4 19.2 264 363
D 24 73 640 0.1 0.1 0.3 7.0 70 172
Egypt 66 176 609 0.4 0.3 0.3 18.2 150 2.4




Tamsz A ll-A
Non-factor services (credit): 1970, 1975 and 1980

Percentage
af world totai

Millions of dollers of merchendise
Country 1970 1975 1980 157 1975 1590 1 1975 1980
WOrkd .o i i 72 848 177 496 388 039 100.0 - 100.0 100.0 26.8 237 2.1
Developed market-economy.............. 63 040 149 691 315 846 86.5 84.3 81.4 28.3 26.3 252
Developing ......covverinrnnisanciaenes 9 808 27 805 72 193 13.5 15.7 18.6 20.0 15.5 14.3
Oilexporting ........ccovveevneinnisn 1160 5 484 14 651 1.6 31 38 6.6 54 5.0
Non-oil-eXporting ...........c.coeaves 8 648 232 57 541 1i.9 12.6 14.8 274 28.6 274
Least developed ..............co..n. 416 749 1616 0.6 0.4 0.4 24.6 29.7 338
Selected developed
U:uted 371 S P 11 450 23 348 44 760 15.7 13.2 iL.§ 27.0 218 20.0
Germany, Fed. Rep. of .............0e0 6 680 18 079 38 512 9.2 10.2 9.9 19.4 20.6 20.7
United Kingdom ................coovnn 8 265 17 399 36 782 11.3 9.8 9.5 423 40.7 334
FrABCE .. vivivreecvaninnnnnnnccsnasnns 5178 14 417 33 550 7.1 8.1 8.6 28.8 28.9 312
Haly .. oo 4 900 91393 22 740 6.7 53 59 37.4 27.2 29.6
JAPAND - . oo 3 290 9 980 20 382 4.5 5.6 53 174 18.2 16.1
Netherlands. .. .o covieeeirnrnnrenraneans 3284 9 657 17 927 4.5 5.4 4.6 30.2 30.2 26.5
Belgium .. ..........o.iiiiiiiiias 2434 6 656 16 121 33 3.7 42 26.9 28.8 29.1
SPRID . ..vv it 2 367 5533 11 877 3.2 31 3.1 95.3 70.9 57.0
AUSHIIA . . . . iieeneartrnnairar s 1359 3799 9 418 1.9 2.1 2.4 47.9 50.2 54.7
NOTWAY +.voivveriinnanncaaranassassnns 2 166 4 551 8 647 3.0 2.6 22 87.3 62.4 46.3
Switzerland .. ... Lol 1 790 4311 8 454 2.5 2.4 2.2 34.0 329 28.9
SWedEn .. ..iie it 1359 3463 7 827 1.9 2.0 2.0 20.1 20.1 255
Canada .. ... .. 2 447 4212 7 246 34 2.4 1.9 14.5 12.4 10.8
Denmark .. .v it 1148 3226 6 520 1.6 1.8 1.7 34.6 37.3 38.8
Yugoslavia . ....i..ivieienianiiiieiiaans 728 2034 4 483 1.0 1.1 1.2 43.4 49.9 499
(€77 -~ - 477 1554 4078 0.7 0.9 1.1 77.9 81.4 9.6
Selected developing
MEXICO . . v eiieeeeansieniaananrnens 1520 3239 7479 2.1 1.8 1.9 112.8 1077 459
| £ - (PPN S 186 1770 5778 0.3 1.0 1.5 1.7 8.7 12.1
SINGAPOTE ... uvvvrneinicrerinrenananees 489 27717 5 689 0.7 1.6 1.5 33.8 54.6 31.5
2y . S 172 993 4 886 0.2 0.6 13 21.1 63.4  126.8
Republicof Korea...................... 459 832 4 812 0.6 0.5 1.2 52.0 16.5 27.9
Saudi Arabia ........... 0o i 222 1342 3093 0.3 0.8 0.8 10.6 4.9 3.1
India ..ot i i 314 841 2 497 0.4 0.5 0.6 16.7 18.0 27.9
AFgenting .............cocieiiiaiioanns 346 566 1933 0.5 0.3 0.5 19.5 19.1 24.1
Thailand ......coiivreiinnrnnrreronanns 406 622 1 866 0.6 0.4 0.5 59.2 28.6 28.9
Philippines ...... ... ..o iiiiiiiaenen 248 737 1762 0.3 0.4 0.5 23.3 32.6 304
Brazil .. ... 1 081 1 760 0.5 0.6 0.5 12.0 12.7 8.7

329




Non-facter services (debit): 1970, 1975 and 1990

TamE A.11-B

Percentage Percemtage
Miilions of dotlars of world totel of merchendive -
Country 9% 1975 1980 e 1975 1980 970 975 1980
World ... i 77 974 193 161 435 522 1000 100.0  100.0 29.9 26.5 253
Developed market-economy............-. 64 364 147 443 306 032 82.5 76.3 70.3 29.7 25.8 2.0
Developing ......ccouvviancesernarninns 13 610 45 718 129 491 17.5 23.7 29.7 30.83 29.0 33.1
Oil-exporting ........ocvvienronnniaes 3 444 19 784 65 884 4.4 10.2 15.1 359 37.1 419
NoD-Oil-¢XpOTtBE - . <+ vvvervenenrnonns 10 165 25934 63 607 13.0 13.4 14.6 29.3 24.8 25.1
Leastdeveloped ............covnvnes 686 1 578 3 s21 0.9 0.8 0.8 32.2 31.5 318
Selected developed
Germany, Fed. Rep. of ..............-.. 8 830 24 150 51 502 i1.3 12.5 11.8 30.7 337 289
United States .....ccocuevveennsaonnnans 14 500 21 988 40 894 18.6 11.4 9.4 36.4 n4 16.4
JAPAN .. oot 4 850 14 946 257 6.2 7.7 1.5 32.3 30.1 26.1
FIAMOE - o eoeeeinneeianisnnennsennns 4959 13 376 28 573 6.4 6.9 6.6 28.0 273 23.8
United Kingdom ...........coeeninnnnss 7111 14 038 27 039 9.1 13 6.2 36.2 279 25.1
Netherlands . ... ..cooiiinranmnnaans 2983 7 823 17 884 3.8 4.0 4.1 253 25.1 26.0
Haly . oo 3 865 7 880 16 783 5.0 4.1 3.9 28.9 22.1 18.0
Belgium . .oveeevn v 2095 5 473 14 460 2.7 2.8 33 244 29 23.7
CaNAda . ... 3347 6 266 10 104 43 3.2 2.3 24.5 18.3 16.9
SWEdEn . ... .. 1789 4 168 7243 23 2.2 1.7 27.7 25.8 2.0
NOTWAY © v vvnnurnrnerneomcnronnmaancs 1138 3657 7044 1.5 1.9 1.6 31.3 36.1 42.1
Switzerland . ... .. . i 1020 3016 6521 1.3 1.6 1.5 16.1 23.0 18.5
Australia ... ... 1 489 3621 6 327 1.9 1.9 1.5 36.3 38.2 31.4
AUSIHA . o e v v vervmracaenraenamnranas 723 2 297 6229 0.9 1.2 14 20.9 25.2 26.6
SPAIM .. verien b 899 2 564 5785 1.2 1.3 1.3 20.8 16.9 17.8
Denmark . ....ooiiiaiiii s 844 2 161 5 603 1.4 i.1 1.3 20.7 21.7 29.8
Yugoslavid ......cooeverienniiainnens 544 1209 5152 0.7 0.6 12 20.6 17.1 37.3
Selected developing
Saudi Arabia ....... ... i 33 41375 27 378 0.4 23 6.3 37.8 72.9 97.0
) 10 SRR 561 4572 12 965 0.7 2.4 3.0 338 35.5 41.9
MEKICO . - oo iaeiiievmanmneassaansmnans 1181 2334 7207 1.5 1.2 1.7 52.8 37.1 38.7
Brazil ....covveiiinrecraia e 790 2512 4938 1.0 1.3 1.1 31.5 20.8 21.5
Nigeria...ooveivuonnmnearnararancenn: 369 2 695 4779 0.5 1.4 1.1 39.3 49.1 30.0
Venezuela .......ieieieieiiniaiieans 525 1 646 4434 0.7 0.9 1.0 30.6 30.1 39.2
Republic of Korea . .......ovovveiannnn 301 872 4 096 0.4 0.5 0.9 16.7 13.1 19.0
ATZENtina. ... ..oonvaeneiensniiaan s 557 880 3 806 0.7 0.5 0.9 37.2 25.1 40.5
3527 [ 192 1141 3 546 0.2 0.6 0.8 41.8 27.4 30.9
F07Te ) 7=y o DU S 316 1306 3422 0.4 0.7 0.8 283 23.9 27.1
KUWAIL .. ov e eesienmevacrarmeeadrmanes 316 907 31074 0.4 0.5 0.7 41.1 38.6 453
SINGAPOTE ... ocovvunrennnsnrnarnansens 236 967 2787 0.3 0.5 0.6 10.3 12.9 12.4
Algeria. ....ovvi i 245 1 016 2714 0.3 0.5 0.6 22.7 18.6 28.3
Malaysia .. ...ovoeoenrnrnrracraananen 279 869 2317 0.4 0.5 0.5 21.6 24.7 2.0
27 og+ | SO 297 97 2 241 0.4 0.5 0.5 27.4 253 324
India 510 1 055 2088 0.7 0.5 0.5 25.4 21.3 19.9




TARLE A.12-A
Shipment (credit): 1970, 1975 and 1980

Percentage
Millions of dollars of worid totel af services
Country 1970 1975 1980 1970 1975 1980 1970 1975 1980
WOTIE ... i reen 13 022 27 682 56 768 100.0 1000 100.0 13.0 11.2 9.3
Peveloped market-economy........c...-- 12212 25 419 49 987 93.8 91.8 88.1 13.8 12.0 9.9
Developing - ... c.ooviiiineiriaionnes 810 2263 6 781 6.2 8.2 11.9 1.0 6.2 6.6
Qil-eXxporting - .........ceoevennvinsins i31 373 1527 1.0 1.3 2.7 7.1 34 4.7
Non-oil exporting .............oconeee 679 1 891 5255 52 6.8 9.3 7.0 7.4 7.4
Teastdeveloped ..............¢...0. 33 61 95 0.3 0.2 0.2 7.0 7.2 4.6
Sg(ected developed
JAPAR .ot 1 000 3266 7419 77 1.8 131 250 240 236
United Kingdom ..........cconvennennns 2575 3746 5753 19.8 13.5 10.1 219 15.8 10.4
Germany, Fed. Rep.of ................. 1360 3108 5 597 10.4 11.2 9.9 15.7 13.5 10.8
NOTWRY © o cvenevvnnonnrnnenaeerisasaes 1715 2 961 4 952 13.2 10.7 8.7 74.2 61.0 51.6
France .......ooovvecennnns e 582 1799 39719 4.5 6.5 7.0 8.7 9.4 7.4
United SIALES ... ..ovvivnnrnvnranraneens 1110 2101 369 8.5 7.6 6.5 4.8 4.3 3.1
Netherfands. . .....oovmiirieennann: 789 1854 3 639 6.1 6.7 6.4 18.0 14.4 12.9
Btaly .o 744 1393 3221 5.7 5.0 5.7 12.8 12.6 115
Belgim . ... ooiai i 295 1002 2 425 2.3 3.6 4.3 9.0 9.3 7.1
Denmark .. ooooi i 332 781 1 810 2.5 2.8 3.2 26.9 22.5 24.6
SWEAER .+ vttt 516 625 1751 4.0 2.3 3.1 34,3 16.5 19.4
SPAIML . v e 102 400 1186 0.8 1.4 2.1 4.2 6.6 8.8
Selected developing
Republic of Korea . ........ovvenviieens 40 132 957 0.3 0.5 1.7 8.0 15.1 17.8
NIBETIZ. .o comecinninenaaacaaenss 4 35 856 0.0 0.1 1.5 43 4.4 43.0
Brazil . ...oviirciiniere s 95 294 651 0.7 1.1 1.1 25.1 20.3 20.7
SINZAPOTE ........ecceurononinrnenrares 11 101 539 0.1 0.4 0.9 2.0 33 8.6
2 7e 17 YO 83 209 399 0.6 0.8 0.7 22.1 215 12.9
Chile ..oiiveiaeiiiiacaaimannee s 16 15 312 0.1 0.1 0.6 11.9 82 21.8
21 RSP 41 84 256 0.3 0.3 0.5 28.7 i5.4 17.2
AFEENLDA .. eoienauenacanaeaiasas 36 61 250 0.3 0.2 0.4 9.6 9.7 1.9
Thailand .....covveriianiienans 15 61 189 0.1 0.2 0.3 31 7.5 8.9
Malaysia ... ...lieieiiiiaiiariiaeas 2 29 187 0.0 0.1 0.3 1.1 4.8 12.0
0 o ! T S 23 66 181 0.2 0.2 0.3 11.2 15.2 24.3
ColombIR .. cvvvianerinerenrnanacsasnes 43 94 171 0.3 0.3 0.3 18.6 18.6 11.9
Ivory Coast. . [io.oininineannurncraraes 13 66 162 0.1 0.2 0.3 19.2 25.6 239
AlZETia. .o\t iei i 21 57 156 0.2 0.2 0.3 17.6 16.0 19.6
United Rep. of Cameroon..............- 2 30 156 0.0 0.1 0.3 38 18.7 34.2
KUWRIL . . oo iiia cme e etarasaneearnes 40 86 145 0.3 0.3 0.3 6.8 4.9 1.8
Philippines - ...c....oiiiiieii e 29 23 100 0.2 0.1 0.2 11.2 2.5 4.8




TABLE A.12-B
Shipment (debit): 1970, 1975 and 1988

Perconsaye
Millions of doliors of worid soei of services .
Country 9% 1975 1980 5% 975 1980 570 1973 1980 Lol
World ..ot 16 130 41 210 86 339 100.0 100.0 100.0 15.0 15.6 129
Developed market-econOmY. .. coovoeso--- 11 616 25218 48 368 72.0 61.2 56.0 13.8 i2.6 10.1
Developing .. .......coevvarcnconennaees 4 514 5993 37972 28.0 38.8 44.0 19.7 24.7 200
Qilexporting .......ccocvnvrareannnes 1117 6 731 17 763 6.9 16.3 20.6 14.4 249 209
Non-oil-exporting .......c-cccocainnnn 3398 9 262 20 208 21.1 2.5 234 225 24.5 19.3
Least developed ... .. vvnenrnnnns 296 758 1691 1.8 1.8 2.0 36.4 43.0 440
Selected developed
United SLates .......covvvriarrarnsosnns 1590 3351 6 104 9.9 8.1 1.1 79 97 1.3
Germany, Fed. Rep.of ................. 1 670 2 865 5388 10.4 7.0 6.2 15.4 10.1 8.6
| (71 R AR 1206 2249 5110 1.5 5.5 59 252 21.1 2.5
FIANOE .o ovooneimasrnnenannnnnsecsoonns 679 2 090 4 829 4.2 5.1 5.6 113 11.9 10.8
Netherlands. ..........oooiinrinenns 867 2181 4 748 5.4 5.3 55 2.1 19.7 16.7
JAPAD v e e veear e 1 500 2975 4217 9.3 72 4.9 260 15.8 98
United Kingdom ......ocovurvanrnenaaen 912 1 798 3854 5.7 4.4 4.5 98 9.7 8.4
Belgium .....couivirarnaneinaiiaens 251 858 2010 1.6 2.1 2.3 8.7 9.4 6.2
AUStralia ..o v 456 956 1847 2.8 23 2.1 20.0 18.0 18.8
Tt R 286 678 1 321 1.8 1.6 1.5 255 20.3 14.9
CANAAA - oo ioviiaiiie e 421 869 , 1160 2.6 2.1 1.3 7.1 8.2 5.8
South Africa. .. ....ccvvcirmrmnnnaaeans 304 574 1126 1.9 14 1.3 18.0 15.1 15.0
Yugoslavia ......ovveeranreeairaiiiiaoy 195 477 937 1.2 1.2 1.1 28.6 30.7 14.6
Denmark . .. ccvcie e 249 409 820 1.5 1.0 0.9 25.6 15.0 10.5
Selected developing ¢
Saudi Arabia ... .. ... iiiiiiniisreans 81 901 5083 0.5 2.2 5.9 6.7 13.9 15.4
02t N PR Y 198 1 801 3653 i.2 4.4 4.2 13.5 34.1 26.5
NIZETIA . .ot ivnnvrmvnrrrrmn s 88 631 1745 0.5 1.5 2.0 10.6 18.2 2.2
INAORESIA. . ... o cveiicann e 142 728 1479 0.9 1.8 1.7 316 269 21.8
127+ B DU 44 463 1412 0.3 1.1 1.6 6.5 27.0 26.7
SINGAPOLE .. ocvvvrivrniemcnrarnrarnsnns 152 455 1235 0.9 1.1 1.4 57.4 36.3 35.6
Idia ..o 249 588 1185 1.5 1.4 1.4 28.6 40.8 46.4
Venezueld ... cvviieeiaia s 188 695 1151 1.2 i.7 1.3 16.6 30.4 18.1
Thailand .. ..covvvnireriorrananienn 137 368 1056 0.8 0.9 1.2 42.5 4.0 42.1
Malaysia ....coccvcninniirsisiieraee 101 288 1027 0.6 0.7 1.2 21.4 21.7 24.1
Algeria......ooviiienin i 1131 444 1023 0.7 1.1 12 271 30.8 20.6
MEXICO e e oo e iiercnaannan e 116 329 949 0.7 0.8 1.1 6.4 7.7 6.8
Republicof Korea.........ooovvarenenns 136 325 942 0.8 0.8 1.1 36.2 24.6 13.9
KUWRIL oo e oe e cieeineeecanaiannaenns 137 369 932 0.8 0.9 1.1 40.2 35.6 251
TUrKEY o o ove e 85 397 912 0.5 1.0 1.1 25.7 37.7 37.9
Libyan Arab Jamahiriya ................ 73 489 856 0.5 1.2 1.0 7.6 31.5 36.7




Tame A.13-A
Other transportation (credit): 1970, 1975 and 19802

. Perceniage Percentagpe
Millions of doliers of world total of services
Country 97 1978 1980 1970 1975 1980 i 1975 1980
World ... imi s 12 544 33 682 74 092 100.0 100.0  100.0 12.6 13.6 12.1
Developed market-economy.............- 10 857 27 928 59 186 86.6 82.9 9.9 12.3 13.2 11.7
Developing ... covvreecncserrananncecns 1 686 5754 14 906 13.4 17.1 20.1 14.6 15.7 14.4
OI-eXPOTtNg . ....cvonvnerrisioanres 386 1702 3880 3.1 5.1 5.2 208 15.3 11.9
Non-oil-exporting ........-........o.. 1 300 4052 11 026 10.4 12.0 14.9 13.4 15.9. 156
Least developed . ... ..oovvneeneninn 81 158 295 0.7 0.5 0.4 17.1 18.6 14.3
-Selected developed
United States .......ooiiiiaeiiiriins 2 560 4 796 10 295 204 14.2 13.9 11.0 9.8 8.5
United Kingdom ........0..ccccvoiiainnas 1 440 3851 8275 114 11.4 11.2 12.3 16.3 15.0
FLBOCE .. oviieeronencersononsnnasannns 1132 2 960 6 791 9.0 8.8 9.2 16.9 15.4 12.7
Netherlands . .. ... .. oviniiiienrineees 993 3279 6244 7.9 9.7 8.4 2.7 25.5 22.1
Japan ... .ol 680 3 169 5584 5.4 9.4 7.5 17.0 233 177
Germany, Fed. Rep. of ................. 860 2028 4 608 6.9 6.0 6.2 9.9 8.8 8.9
1751 | 653 1202 2 365 52 3.6 3.2 11.3 10.9 8.4
SPAIN ..o iaea e 2N 846 1 877 22 2.5 2.5 11.5 13.9 14.0
Belgium ... ouirivarnnaa e 185 481 1 861 1.5 1.4 25 5.6 4.5 5.5
Australia . [, ... ... 474 1104 1 809 1.8 33 24 45.4 46.9 42.0
NOTWAY o veoeeacccnnammnesran s 88 390 1472 0.7 1.2 2.0 3.8 8.0 15.3
R s+ B IRPIPIR 335 899 1329 2.7 2.7 2.0 22.2 23.7 14.8
Selected developing
SINGAPOTe .....cvveneanrisnnnennennrns 247 679 2032 2.1 2.2 3.0 4“4 22.4 32.4
Saudi Arabia ....... ... . ciiiniaeess 114 762 1662 1.0 kR | 2.5 40.3 23.8 19.6
|23 1 P R 10 142 1074 0.1 0.5 1.6 5.7 13.2 20.1
Netherlands Antilles ....... ... co0veean 48 297 764 0.4 1.0 1.1 54.4 55.8 57.1
KUWRIL . oot eiiieneceecnarrnssssarsns 102 279 718 09 0.9 1.1 17.5 15.8 9.0
Republicof Korea............c.oovneven 21 155 666 0.2 0.5 1.0 4.2 17.7 12.4
Argentila . ........ocnonionanriosiioens 104 138 561 0.9 0.4 0.8 27.7 22.1 17.6
Panama . ... .coievvaennranbonsaaananes 3t 152 537 0.3 0.5 0.8 11.8 170 16.1
10T O PR 10 188 518 0.1 0.6 0.8 5.1 7.6 1.3
MEXICO . . ..o ot i it iesacanaranar e 47 181 452 0.4 0.6 0.7 3.0 5.4 5.3
G - T A 52 143 345 0.5 0.5 0.5 23.8 38.1 448
Malaysia ..ooveneinnerinraranaanaeenn 24 136 335 0.4 04 0.5 12.6 22.4 21.5
TULKEY . e ociiimne i - 32 175 275 0.3 0.6 0.4 17.0 28.4 214
Pakistan ....coovvvrnrennossannsnnenans 26 126 268 0.2 0.4 0.4 35.5 419 36.7
JOPBAD . oottt et 1 46 256 0.0 0.1 0.4 0.7 17.6 2.7

% including passenger services and port services.



Tanse A.13-B
Other transportstion (debit): 1970, 1975 and 1980*

) Millions of doliers of world tetsl of services
Country 7% 1975 1900 97 1975 19%0 1970 1975 1980
WOrld . oo iiiiaiieaa e 14 947 36 678 78 971 100.0 1000 100.0 13.9 13.9 11.8
Developed market-cCOROMY ... c.vnovve--- 13 332 31266 64 046 89.2 85.2 8i.1 15.8 15.7 13.4
Developing ........ccoaveetnrnnrensecn 1 615 5 412 14.925 10.8 14.3 18.9 71 8.4 79
Oil-eXPOTHRE .. ..covvvmernenmrreonere 218 1298 394 1.5 35 5.0 2.8 48 4.6
Non-0il-exporting .....-..cc.coveevscns 1398 4114 10 982 9.4 11.2 139 9.2 10.9 10.5
Teastdeveloped ....vovearernnecnnns 79 178 397 0.5 0.5 0.5 9.7 10.1 10.3
Selected developed
JAPAn ... 1 380 5 549 13 119 9.2 15.1 16.6 240 29.5 30.6
United Kingdom ............cocovaiians 3184 5385 8919 213 14.7 11.3 34.4 28.9 19.5
United States ......ccvvrrrmnnvonennnans 2 440 4577 8 395 16.3 12.5 10.6 122 13.2 10.0
FLANCE . oo ovovrnemncasnnnnnsanroenns 1145 3058 6 354 1.7 8.3 8.0 190 17.4 14.2
Germany, Fed. Rep. of ..........cocveve 1 140 2 695 5623 7.6 7.3 7.1 10.5 95 - 89
NOTWRY . «evvvenrnrrnsmmmnesarsnasecess 697 1 650 3 551 4.7 4.5 4.5 50.2 38,3 357
Netherlands. ... ...ovevnevenenroessnnne- 489 1198 2578 33 33 33 12.5 10.8 9.1
SWEEN ...t criaien ey 582 1263 2308 3.9 3.4 3.0 30.3 27.7 233
(71 431 968 1974 2.9 2.6 25 9.0 9.1 8.7
Belgitlm ... oo riiiaanne e 168 461 1894 1.1 1.3 2.4 5.8 5.1 5.9
AUSITANA .ot 408 968 , 1817 27 26 2.3 17.9 18.3 18.5
Denmark . ... oviniei e 184 512 1 407 1.2 1.4 1.8 18.9 18.7 18.0
Yt I 129 453 1044 0.9 1.2 13 11.5 13.6 11.8
| a7 RO 124 47 1-000 0.8 1.3 1.3 18.2 218 21.1
Selected developing t
Brazil ..ocuvvineeaeiainaaanan s 209 973 2230 1.5 2.8 3.0 14.2 19.8 16.7
Republicof Korea........ocovevinvnnnns 22 204 1381 0.2 0.6 1.9 59 15.4 20.4
Sandi Arabid .......ceiciiaieraniraeen 21 293 1022 0.1 0.9 1.4 1.7 4.5 11
MEXICO . oo eeaie oo 63 198 923 0.4 0.6 1.3 35 4.6 6.6
ATEENLNA .. vvnirne e 132 306 911 0.9 0.9 1.2 16.3 224 13.7
Venezueld .......ocueiviinieaioninsoonn 50 81 460 0.7 0.5 0.6 4.4 3.5 7.2
For 11 - PO R 36 41 423 0.3 0.1 0.6 1.5 5.5 15.9
Malaysi@ .. ..oonennannarrarrasaaiaetans 31 95 388 0.4 0.3 0.5 6.6 7.2 9.1
ColombIa ... v 95 200 145 0.7 0.6 0.5 17.4 21.1 18.7
SINGAPOTE .o vvvvemnrrnacnsnnancmusess 33 110 336 0.2 0.3 0.5 12.5 8.8 9.7
DI ..o oo 80 200 309 0.6 0.6 0.4 9.2 13.9 12.1
KUWRIT . oo i iincomensaneeanes 45 114 284 0.3 0.3 0.4 13.3 il.0 7.6
T 7 W 26 188 258 0.3 0.5 0.4 3.1 5.4 43
TRAONESIA. . oot vviveeranranna e S 85 237 0.0 0.2 0.3 1.1 32 35

* Including passenger services and port services.



TaBE A.14-A

Travel (credit): 1970, 1975 and 1980

Percentage Purcentage
Miilions of dolleys of world totel of services 3
Cowniry 1970 1975 1980 iz 1975 1960 1970 1973 1980
World ... e 19 492 43707 100 007 100.0 100.0 100.0 19.5 17.6 16.4
Developed market-economy.............. 15 509 34 252 77 141 79.6 78.4 77.1 17.6 16.2 15.2
Developing ........ccivvivvrecevencenns 3983 9 456 22 866 20.4 21.6 229 34.4 25.9 2.1
Oil-exporting .........covvvvivanaanet 344 1519 3751 1.8 35 38 18.5 137 11.5
Non-oil-exporting .................... 31639 7937 19 115 18.7 18.2 19.1 374 3i.2 271
Leastdeveloped .................... 64 83 301 03 0.2 0.3 13.5 9.8 14.6
Selected developed
Uhtited SIAtes .......voovvvnnrernceeaens 21330 4699 10 087 120 108 101 100 9.6 8.4
Ttaly ..o 1639 3271 8 917 8.4 1.5 8.9 23.2 29.7 318
Prance .......c.covemceneecancrionnsnnns 1317 3 368 8 243 6.8 1.7 8.2 19.6 17.6 15.4
SPain .. ...hieiieeie e 1 681 3483 6944 8.6 8.0 6.9 69.5 57.3 51.8
United Kingdom ............ocieieinnnn 1037 2 680 6 910 5.3 6.1 6.9 8.8 11.3 12.5
Germany, Fed. Rep. of ................. 1330 2 950 6 651 6.8 6.8 6.7 15.4 12.8 12.9
AUSHTi . .o iivniarinanraravaanaaaenins 999 2782 6 470 5.1 6.4 6.5 67.1 63.3 54.3
Switzerland .. ... ... ... il 905 2085 4 101 4.6 4.8 4.1 35.0 315 30.0
Canada ... ...t 1162 1784 2 861 6.0 4.1 2.9 34.0 30.5 28.0
Belgium ......ocoviiiiiiiiiiii e 348 863 1 816 1.8 2.0 1.8 10.6 8.0 5.3
L6 4= 194 627 1728 1.0 1.4 1.7 39.8 3.1 40.4
Netherlands . .................... . ... 429 1107 1 665 2.2 2.5 1.7 9.8 8.6 59
Yugoslavia .......cooiiiiiiiiiiint 276 769 1645 1.4 1.8 1.6 37.0 36.7 35.2
Denmark .........ooiiniiiiiiiniiia 314 746 1552 1.6 1.7 1.6 25.5 215 21.1
Selected developing
% (5 47« S A 1171 2171 5 220 6.0 5.0 5.2 73.8 64.7 61.7
Saudi Arabia ............... it 102 563 1343 0.5 1.3 13 36.0 17.6 15.8
SINgapore .......ccciiiiiiiiniiaiiaeaenn 91 472 1320 0.5 1.1 1.3 16.4 15.6 21.1
Thailand ....... ... ..ot 104 220 868 0.5 0.5 0.9 21.4 27.1 40.8
2007 S 571 680 773 29 1.6 0.8 3283 63.0 14.5
TUBESIA . ..o e e e 65 306 682 0.3 0.7 0.7 45.5 58.1 54.0
Bahamas ............... ..o ciieinaaes 226 313 584 1.2 0.7 0.6 60.4 52.5 61.9
Jordan ... .ol 14 112 515 0.1 0.3 0.5 15.2 42.6 46.2
MOTOCCO ... .vviiie e incnsennnannases 135 296 453 0.7 0.7 0.5 61.9 59.7 53.0
Netherlands Antilles .................... 25 145 396 0.1 0.3 0.4 28.4 27.3 29.6
KOWaIt .. ovreeeeieeiaieeiieee s 27 83 377 0.1 0.2 0.4 4.7 4.7 4.7
Republicof Korea..............coooinns 19 141 370 0.1 0.3 0.4 38 16.0 6.9
Colombia ...........cooiiiiiaiaiiaaes 54 164 357 0.3 0.4 0.4 234 32.6 249




Travel (debit); 1970, 1975 and 1980

TABLE A.14-B

Percentage Percentage
Miltions of dollers of world rocal of services
Country 1970 1975 1980 1970 1973 1990 1970 1975 1980
World ......... ey e 18 152 43 698 105 808 100.0 100.0  100.0 16.9 16.5 15.8
Developed market-conomy .. ... ..oeere 15 189 36 048 80 328 83.7 82.5 75.9 18.0 181 16.8
DeVElOPINE « -« crcnvreorenmmsasmrrsnees 2963 7 651 25 480 16.3 17.5 24.1 130 11.8 134
Oil-€XPOTHNE . .. vnvensvnmmrceessers 647 2 658 12 492 3.6 6.1 118 -84 98 147
NOD-OIl-XPOTtiNg - .. vvvneerrmsorroms 2317 4992 12 989 12.8 11.4 12.3 15.3 132 124
Least developed .. ....co-eoveeeensee 105 175 - 379 0.6 04 0.4 12.8 9.9 9.8
Selected developed
Germany, Fed. Rep. of . ......oovveres 2 800 8912 20 851 154 204 197 258 315 3.1
United SIAtes .......oeeanvmnmmcoseomses 3980 6 435 10 399 219 14.7 9.8 19.9 18.6 124
United Kingdom . .........coveeerensoos 917 2019 6431 5.1 4.6 6.1 9.9 108 140
o 1108 3 069 6013 6.1 7.0 5.7 18.4 17.5 13.4
Netherlands . . ... .ccvvervrmeemmrsroasmts 605 1659 4679 3.3 3.8 4.4 15.4 1.0 164
L 310 1372 45% 1.7 3.1 4.3 5.4 1.3 10.7
CANAAA oo v rnrnrnmeen Tt 1359 2 496 3914 7.5 5.7 3.7 23.1 23.7 19.6
o P 492 1 408 3288 2. 3.2 3.1 170 154 102
T 306 1 086 3133 1.7 2.5 3.0 341 35.8  33.8
SWAZETIANA -« v evn oo 427 1112 2949 2.4 2.5 2.8 384 335 411
D 481 956 2237 2.6 2.2 2.1 250 2.0 2.6
TEALY o eemeeecenen e 726 919 1 907 40 2.t 1.8 15.2 8.6 8.4
AUSLEALIA « oo e e 218 1032 1758 1.2 2.4 1.7 9.6 19.5 119
Denmark .. ..ot 273 646 1 654 1.5 1.5 1.6 281 236 211
NOEWAY « o v v e eeeneemne et 244 713 1 476 1.3 1.6 1.4 17.6 16.5 14.9
SPAUM - o voneeannaee s 138 385 1229 08 ‘09 1.2 12.3 1.5 139
Selected developing
MEIECO « o o e e e aeeraenanamanseeneee 755 11359 4187 4.2 3.1 40 414 318 301
Saudi Arabia . ....cooroaeenormieaitee 102 344 3526 0.6 0.8 3.3 8.4 5.3 107
T R 93 746 2 862 0.5 1.7 2.7 6.3 141 207
VEReZUElA « .o ovrvreecnrnnnnniiaeremeses 143 417 1879 0.8 1.0 1.8 12.6 182 295
ATZENUNA .. .eiverreonmmrimemsint s 130 94 1792 0.7 0.2 1.7 16.1 6.8 210
KAWL .o oo e e o eeememamnnmenneeessnne 67 204 1339 0.4 0.5 1.3 19.6 19.7  36.1
NIGETIA . . oneennernreen et 50 268 787 0.3 0.6 0.7 6.0 79 132
MG oo oneeenmeennenneemmm e 59 209 637 0.3 0.5 0.6 8.7 122 120
Libyan Arab Jamahiriya ......coooooooee 63 153 496 0.3 0.4 0.5 65 99 213
Malaysia 45 187 470 0.2 0.4 0.4 9.5 14.1 11.0




Tane A.15-A

Official services (credit): 1970, 1975 and 1980

Percentage Perceniage
Millions of dodiars of world totat of services .
Country 197 1975 1980 970 1975 1980 1970 1978 1980
WOrld .o 7 851 15 175 30 997 1000 1000 100.0 1.9 6.1 ‘5.1
Developed market-economy.........o.c-- 6 060 12 103 25 122 7.2 79.8 81.0 6.9 5.7 5.0
DevelODINg - - o ovvvriaiaamr e 1791 3073 5874 2.8 20.2 19.0 15.5 8.4 5.7
Oil-exporting ........conoeencorrnvres 107 846 2 160 1.4 5.6 7.0 5.8 1.6 6.6
Non-oil-exportiBg .......coovsovrnen-s 1 684 2227 3714 214 14.7 12.0 17.3 8.7 5.3
Least developed ... ... . coocrvners 102 199 313 1.3 1.3 1.0 214 23.5 15.2
Selected developed
Unpited States ..........ooooonmeeiene 1830 4 505 10 113 23.3 29.7 32.6 1.9 9.2 8.4
Germany, Fed. Rep. of ..........conenne 1 650 3363 6 247 21.0 22.2 20.2 19.1 14.6 12.1
United Kingdom - .. ......oavnrrrerneress 370 960 2422 4,7 6.3 7.8 31 4.1 4.4
JAPAD .. vovine st 690 801 1484 8.8 53 4.8 17.3 59 4.7
Bel@ium ... ovenvraninrae e 209 665 1 436 27 4.4 4.6 6.3 6.2 4.2
AUSIIIA . <« o oevncaceaanarnansssonensas 29 91 806 0.4 0.6 2.6 1.9 2.1 6.8
FLANCE o ov v evmccrcvaansnannesnnrsess 293 306 555 3.7 2.0 1.8 4.4 1.6 1.0
Netherlands . . .. oovvvraeonnemcocnmmnsns 67 188 349 0.9 1.2 1.1 1.5 1.5 1.2
Canada . .........cciiiaiiina e 210 299 340 2.7 2.0 1.1 6.2 5.1 3.3
L 171, A 212 158 303 2.7 1.0 1.0 1.7 1.4 1.1
]ar T I s 55 80 143 0.7 0.5 0.5 2.3 1.3 1.1
Australia o ... ... e 74 9% 139 0.9 0.6 0.4 7.1 4.1 32
Denmark « oo oovae e - 40 68 128 0.5 0.4 0.4 3.2 20 1.7
Portugal .......cocoiiceiiiiiiiaiees £54 200 113 2.0 1.3 0.4 20.8 19.0 5.0
Selected developing
TEAI & oeeoeeiinaaaar i 34 637 1738 0.4 4.2 5.6 17.3 . 25.8 24.5
ATERtIng ..........ochciariariieniees 82 117 449 1.0 0.8 1.4 21.9 18.6 14.1
Republic of Korea ... .......ccocivnenns 280 159 316 3.6 1.0 1.0 56.3 18.1 59
Philippifies ......covorvenrenaeniaranes 68 181 233 0.9 1.2 0.8 26.4 199 11.2
PANAMA . .. eeenaanrnnanans e 12 18 207 0.2 0.1 0.7 4.7 2.1 6.2
INAIA . oovvrre i 37 121 161 0.5 0.8 0.5 9.8 12.5 5.2
Senegal ... i.oiiiiinii e 29 67 149 0.4 0.4 0.5 348 344 37.8
CYPTUS ..o ee e 73 83 132 0.9 0.5 0.4 57.2 522 22.1
KUWRIL oo ceet e mceianmnccsmarsoans 8 24 126 0.1 0.2 0.4 1.4 1.4 1.6
Thailand ... ...t 233 172 124 3.0 1.1 0.4 48.0 21.2 5.8
TULKEY . ooev e 38 129 116 0.5 0.8 0.4 20.2 20.9 9.0
12 33 113 0.2 0.2 0.4 9.3 8.5 249

Syrian Arab Rep. ............oooeeonee




TAamE A.15-B ~ i
Official services (debit): 1979, 1975 and 1908
Perceniage -
Millions of doliers of world totel of services
Country iz, 1973 1960 9% 1973 1980 1970 1975 7990
WOrld .. 10 039 17 998 48 049 100.0  100.0- 100.0 94 6.8 72
Developed market-economy..........c.-+ 8 538 11 296 22 472 852 62.8 46.83 10.1 5.7 47
ato 1YY D O 1 481 6702 25577 14.8 372 53.2 6.5 10.3 135
OU-eXPOTHRE ...cvvvrorrmrorromssnes 405 4 646 20917 4.0 25.8 435 52 17.2 24.6
NOD-Oil-eXPOTHNG . ... .vvovnnennncnsns 1076 2087 4 660 10.7 11.4 9.7 7.1 5.4 4.4
Least developed .. ......ccoiihins 95 199 354 0.9 1.1 0.7 11.6 113 9.2
Selected developed
United States .....oocoeuvrrmccmnoancass 5 440 5 597 12 013 542 311 25.0 27.2 16.2 143
United Kingdom . .........coievienonne- 364 1570 2763 8.6 8.7 58 9.3 8.4 6.0
Germany, Fed. Rep. of ............coees 300 886 1874 30 4.9 39 28 3.1 30
FIABCE ..o vvseenesaannnmenennconssosss 535 733 1102 53 4.1 2.3 8.9 4.2 2.5
Canada .. ......ciiiin e 208 368 760 2.1 2.0 1.6 35 35 38
H71) R 114 206 553 1.1 1.1 1.2 2.4 1.9 2.4
AUSITIA . o . evieimraannmrmecnoaannens 15 52 521 0.1 0.3 1.1 1.7 1.7 5.6
Belgium .........ociiiiiienaireee 196 258 443 2.0 1.4 0.9 6.8 2.8 1.4
Netherlands. .. .ovovvmerovraercemenannes 124 254 440 1.2 1.4 0.9 3.2 23 1.5
SPAID ..t 69 211 354 0.7 1.2 0.7 6.1 6.3 4.0
AUSITAIR - o oo eve it 141 214 329 1.4 1.2 0.7 6.2 4.0 34
JAPAN . o v v 70 61 260 0.7 0.3 0.5 1.2 0.3 0.6
New Zealand ... .coconrrnmnreransees 40 90 211 0.4 0.5 0.4 10.0 74 8.7
Selected developing
Saudi Arabia .....ccceerreeiiaria e 109 2272 15 641 1.1 12.6 32.6 9.0 35.0 47.3
02T TP 90 1022 3 145 0.9 5.7 6.5 6.1 19.4 2.8
| T R 73 259 789 0.7 1.4 1.6 10.8 15.1 14.9
MOTOCED .+ v v eveievtanmonnnnemeamneens 70 261 T16 0.7 1.5 1.5 25.2 32.5 35.2
KUWRI . - o eeveeceaaemnnncsasrar s 35 107 433 0.3 0.6 0.9 10.3 10.3 11.7
Brazil covoevveivaincaannaeenin e 105 115 428 1.0 0.6 0.9 7.2 23 32
Libyan Arab Jamahiriya ...........----- 17 351 407 0.2 1.9 0.8 1.8 22.6 174
ZAITE o reeeeeanaeenna e 74 143 310 0.7 0.8 0.6 24.6 21.4 19.2 >
IvOry COaSt. . ... vovmmravonsmcnenonssss 14 65 295 0.1 0.4 0.6 6.7 9.0 129
Jordan 32 46 249 03 03 0.5 35.1 15.2 213




TABLE A.16-A
Other private services (credit): 1970, 1975 and 1980

Percentage Percentage
Millions of dollers of worid total of services .
Country 1970 1975 1980 1970 1975 1980 1970 1975 1980
World ... s 20 559 57 829 126 974 1000 1000 100.0 20.6 23.3 20.8
Developed market-economy...........--- 18 395 49 996 105 571 89.5 86.5 83.1 20.8 23.6 20.8
Developing . ....covoniinrieaiaaes 2164 7 832 21 402 10.5 13.5 16.9 18.7 21.4 20.7
Oil-exporting ........cocoveevmrcnens 218 1 045 347 1.1 1.8 2.7 11.7 9.4 10.5
Non-oil-exporting ........co.on-neens 1946 6 788 17 955 9.5 11.7 14.1 20.0 26.6 25.4
Least developed ......... .. .....es 145 250 604 0.7 04 0.5 30.5 29.5 29.3
Selected developed
Germany, Fed. Rep. of ................. 1 480 6 629 15 410 72 115 12.1 17.1 287 298
e - L 1 851 5 985 13 984 9.0 10.3 11.0 27.6 312 26.1
United Kingdom ..........cocomenses-- 2 844 6162 13 421 138 10.7 10.6 24.2 26.0 24.3
United Stazes . ......ccoeuienenrrierons 3620 7 261 10 568 17.6 12.6 8.3 15.6 14.9 8.8
Belgium ... .ccievia e 1396 3 645 8 582 6.8 6.3 6.8 424 339 25.3
(2N} 2 1652 3 368 7934 8.0 5.8 6.2 28.5 30.6 28.3
Netherlands. ... . .- covvimemeecanannes 1 006 3228 6 031 4.9 5.6 4.8 23.0 25.1 21.4
JaPAR .. ..o 690 2 489 521 3.4 4.3 4.2 17.3 18.3 16.7
Switzerland ... .. ... ..o i iiirieniaee 783 2022 3949 3.8 3.5 3.1 30.3 30.6 289
SWEdER .. .vvueirne e 350 1536 3651 L7 2.7 2.9 23.2 40.5 41.0
DenMATK . ..o oo iivinimae e 235 1038 2574 1.1 1.8 2.0 191 29.9 35.0
Canada .. .. ciiii e 653 1416 2 558 3.2 24 2.0 19.1 242 25.1
Spain ... 252 724 1727 1.2 1.3 14 10.4 11.9 12.9
Yugoslavia .....o.iiiaiiiieeiiaes 120 516 1 480 0.6 0.9 1.2 16.1 24.6 31.6
Selected developing
27 R L C R 143 794 2 966 0.7 1.4 2.3 82.2 73.7 55.5
Republicof Korea . ..............c.ovees 9 244 2 504 0.5 0.4 2.0 19.9 27.8 46.7
(7] - SR 96 580 2 321 0.5 1.0 1.8 49.0 23.5 32.8
Y 0 <[+ YD 279 857 1 756 1.4 1.5 1.4 17.6 25.5 20.7
SINGAPOTE ... .. 4 1 449 1745 0.0 2.5 1.4 0.7 47.7 27.9
Philippines . .......c.ooiirieiiiiains 48 157 1 004 0.2 0.6 0.8 18.6 39.4 48.4
Brazil ... .ot 96 444 728 0.5 0.8 0.6 254 30.7 23.1
India ..ot e 86 203 693 0.4 0.4 0.5 22.9 20.9 2.3
Thailand .........ccimiiiiii e 40 106 569 0.2 0.2 0.4 8.2 13.0 26.7
Chile ... iimi i ceraiar e 12 50 525 0.1 0.1 0.4 9.0 28.1 36.5
FUTKEY . oo evv i e 57 .15 438 0.3 0.0 0.4 30.3 24 38.0
ATgenting . ........c.oiieniinanieies 50 96 328 0.2 0.2 0.3 13.3 15.3 10.3
Panama .. .ovveveveenaorsonnansomnosones 125 211 320 0.6 0.4 0.3 47.4 23.6 9.6
Irag 6 100 304 0.0 0.2 0.2 4.2 18.4 20.4




Tane A.16-B

Othser private services (debit): 1970, 1975 and 1930

Percentage Percentage
Millions of dollars af world total of services
Country 970 1975 1960 197 975 1580 1970 1975 1980
WOrld .. e i e 18 972 53 481 116 133 100.0 100.0 100.0 1.7 20.2 17.4
Developed market-€conomy.........---.. 15718 43 612 91 379 32.8 81.5 78.7 18.6 219 19.1
Developing .......c.ocoviriieiaiiaann. 3254 9 869 24 754 17.2 18.5 21.3 14.2 15.2 13.0
Oil-exporting ...........ooeaeariannne 1062 4 453 10 472 5.6 83 9.0 13.7 16.5 12.3
Non-oil-exporting ..........cccoev-nn- 2193 S 417 14 282 11.6 10.1 12.3 14.5 14.3 13.6
Least developed . ...........ccovvnts 116 268 638 0.6 0.5 0.5 14.2 15.2 16.6
Selected developed
Germany, Fed. Rep.of ..........covnvtn 2920 8 790 17 753 154 16.4 15.3 26.9 311 28.2
JAPAM .. i 590 4 990 10 399 8.4 9.3 9.0 27.6 26.5 243
Framnce .. .ovvvavavanaraannnmoneansannn 1 492 4 426 10274 7.9 8.3 8.8 248 25.2 2.9
Ttaly ..o 1 388 3 537 7239 7.3 6.6 6.2 29.0 33.1 31.8
273 111 R 988 2 489 6 827 5.2 4.7 59 34.2 27.3 211
Netherlands......oovvvveerenraneaennen 898 2532 5438 4.7 4.7 4.7 29 22.8 19.1
United Kingdom .........cocviaivarnnns 1234 3 266 5073 6.5 6.1 4.4 13.3 17.5 11.1
United States ................. e 1 050 2028 3996 5.5 3.8 34 5.2 5.9 4.8
Canada .......iveiaiie e 1 146 2189 3875 6.0 4.1 33 19.4 20.8 19.4
Yugoslavia ...........c.oieiiiiians 57 220 3247 0.3 0.4 2.8 8.4 14.2 50.5
Switzerland . . ... ... e 466 1614 2 819 2.5 3.0 2.4 41.9 48.6 39.3
Selected developing
NIZEFIA ..o v v eiamiiaanieeaanaanneas 182 1083 1 989 1.0 2.0 1.7 21.8 31.4 333
IFAD oottt et eie e e nanii s 163 663 1 868 0.9 1.2 1.6 11.1 12.6 13.5
Brazil . ..o oeeie i 176 539 11329 0.9 1.0 1.1 12.0 11.0 10.0
Republic of Korea.........coovnninnnes 99 242 1270 0.5 0.5 1.1 26.3 18.3 18.8
SINGAPOTE «evvervnnnananinernrsnnss 7 334 1234 0.2 0.6 1.1 14.0 26.6 35.5
INAODESIA . . . - o evieiee i 130 380 1222 0.7 0.7 1.1 29.0 14.1 18.0
MEXICO . . v v v v ieeiaami e eaa e 238 427 1 088 1.3 0.8 0.9 13.1 10.0 7.8
Algeria........oiiiiiiiiiiiiiii s 85 370 1 063 0.4 0.7 0.9 20.8 25.7 21.5
| 735 SR 80 319 1 004 0.4 0.6 0.9 22.0 27.1 35.2 .
VenezZuela . . ..vvreeaiiii e 126 427 754 0.7 0.8 0.6 11.1 18.7 11.8
ATZENtiNA ... .ovnviiaai s 121 159 614 0.6 0.3 0.5 15.0 11.6 9.3
GADOD . oot e eee e i 47 297 612 0.2 0.6 0.5 40.2 45.0 4.0
ZAITC v et eee i 58 199 609 0.3 0.4 0.5 19.3 29.8 37.8
Philippines .. ...ovveererrnrencananenn- 88 200 590 0.5 0.4 0.5 22.1 21.0 22.5
EvOry COaSt. o .vvevivrenncarvennacanss 44 165 562 0.2 0.3 0.5 21.0 2.7 24.6
india 124 198 542 0.7 0.4 0.5 14.2 13.7 212




Tame A.17-A

Private traasfers (credit): 1970, 1975 and 1980

Percentage Percentage
Miltions of dodlars of world total of services
Country 870 975 1980 1979 1975 1980 1970 1975 1980
WORA oo et 2174 17 055 19 427 100.0 100.0  100.0 8.2 6.9 6.5
Developed market-€conomy . .......------ 6 389 11 441 24 573 782 671.1 623 12 5.4 4.3
Developing ... .cvevoaeerrsvmnensninnnes 1785 5615 14 854 2.8 329 377 154 154 144
QU-EXPOIURE . e cvvvevnrnrmnsrnnnns 312 450 523 3.8 2.6 1.3 16.8 4.1 1.6
NOD-OL-EXPOTDE .. c v v verranerennns 1474 5165 14 331 180 303 363 152 203 203
Least developed .. ....cocvnierrnoen- 232 617 2 690 2.8 3.6 6.8 489 727 1304
Selected developed
YRGOSIAVIG - .« v cvconen e 562 1 842 4332 69 08 110 753 878 926
POTEUAL .. veeeeernnnnnnnceaanne e 654 1 100 1027 8.0 6.4 7.7 883 1044 1338
SPAI v vveeine e 674 678 2 365 8.2 4.0 60 279 1Lt 176
United Kingdom ........icooeeezieanens 552 869 1844 6.8 5.1 4,7 4.7 1.7 33
HALY « o oovereeeeinre e 615 684 1812 7.5 4.0 46 106 6.2 6.5
FIAICE « v v e e eeeen e aneasnanan e oo 463 767 1593 5.7 4.5 4.0 6.9 4.0 3.0
United SLALES ..« ovvrenennemrnenaansaans 380 716 1536 4.6 4.2 3.9 1.6 1.5 1.3
CANAAA . oo o e 415 783 1175 5.1 4.6 30 122 134 115
N U 479 792 1126 5.9 4.6 29 806 482 262
GIBECE .« v s eee s e e enaam e 345 136 1091 4.2 4.3 28 707 436 255
Selected developing
PAKISTAN .« 2 v vevmemnennnnananeennnenun 83 276 2230 1.0 1.6 57 1121 S1.5 3048
TULKEY « < e eeeee et cmnnnin 323 1421 217t 4.0 8.3 55 171.8  230.8  169.0
INAIZ oot 13 430 1827 1.4 2.5 46 301 442 588
e L U U 64 310 1322 0.8 1.8 3.4 - 4287 819.3 . 389.9
MOTOCED « e e eeee e e nsinvannensans 79 549 1083 1.0 32 2.7 36.2  110.5 1266
JOTAAD o v e veveee e eaa s 3 174 827 0.0 1.0 2.1 34 664 T35
Republic of KOrea . ......cvovienennness 119 223 541 1.5 1.3 1.4 239 254 104
AlZEria . . oomninineat s 239 424 495 29 2.5 1.3 2008 1187 620
DemoCratic YEIMen .. ....cvunerrnnrasess 60 62 352 0.7 0.4 0.9 111.1 1739 3116
TURESIA . 2 e v e e e vnmrennmenmeeenes 36 151 311 0.4 0.9 0.8 252 286 246
Philippines . .. .. :vcvoeeriaeeaarinneons 31 169 305 0.4 1.0 0.8 120 186 147
Bangladesh ... .c..iciiiiaaariaiaens 12 31 301 0.1 0.2 0.8 350 422 1049
T L 58 128 299 0.7 0.7 0.8 153 8.8 9.5
SUBATE . « - e vev e em e 1 0 263 0.0 0.0 0.7 2.7 02 710
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TasLe A.17-B

Private transfers (debit): 1970, 1975 and 1980

) Percenzage Percentage
Miilions of dollars of worid 1ol of services
Country 1970 1975 1980 1970 1975 1980 1970 1975 1980
World ... e 8 100 16 266 33319 100.0 1000 100.0 7.6 6.2 5.0
Developed market-economy.............. 6 582 13 007 22 514 81.3 80.0 67.6 7.8 6.5 4.7
DeveloPifg ...ooovvvvvionnerneeeacainns 1518 3259 10 806 18.7 20.0 32.4 6.6 5.0 5.7
Oil-exportifg ......coovreiieranronnn 514 1 468 6 807 7.6 9.0 20.4 19 54 8.0
Non-0il-eXporting «..........ooooeeens 904 1792 3999 11.2 1.0 12.0 6.0 4,7 38
Least developed .. ......... ... .t 105 190 540 1.3 1.2 1.6 12.8 10.8 14.0
Selected developed
Germany, Fed. Rep. of ................. 1730 3776 5 870 21.4 23.2 17.6 15.9 13.4 9.3
FIADCE . .. rienreaeaaactarannnnansans 1123 2 290 4044 139 14.1 12.1 18.6 13.1 9.0
United SIates . .cooveieeieiininrecnass 1 480 1639 2616 18.3 10.1 7.9 74 4.7 3.1
United Kingdom ........coovirvenieeanns 554 1113 2519 6.8 6.8 7.6 6.0 6.0 5.5
Netherlands. .......ooiiiivinnnnnnnnenss 153 488 1177 1.9 3.0 3.5 3.9 4.4 4.1
Belgim . ..o 162 450 1087 2.0 28 33 5.6 4.9 34
Switzerland . ... 355 686 905 4.4 4.2 2.7 319 20.7 12.6
AUSITIR . et iaieaenenaans 93 457 853 1.1 2.8 2.6 10.4 15.1 9.2
JAPAM . o veeeiaei s 120 279 560 1.5 1.7 1.7 2.1 1.5 1.3
CaBAda .. ..o vivra e 352 409 483 4.3 2.5 1.4 6.0 3.9 2.4
Australia ... . e 139 398 458 1.7 2.4 1.4 6.1 7.5 4.7
SWEEED .. oo it 64 176 4il 0.8 1.1 1.2 3.3 39 4.1
| {71} DI 2 94 361 0.0 0.6 1.1 0.0 0.9 1.6
Selected developing
Saudi Arabid ... ...cheiiiiaii e 183 555 4 065 2.3 34 12.2 15.1 8.5 12.3
Libyan Arab Jamahiriya ............c.n0 140 260 837 1.7 1.6 2.5 14.5 16.7 359
IVOTY COSL. .. vvciiinieiraeanannnns 56 184 706 0.7 1.1 2.1 26.6 25.3 309
KUWait . ..o ov i iiiaieinananrrcenenns 109 276 692 1.3 1.7 2.1 32.1 26.5 18.6
| 01710 o - WP 39 118 423 0.5 0.7 i3 4.7 34 7.1
VenezZuela .. .o iieiiancciiaa s 87 145 418 1.1 0.9 1.3 7.7 6.3 6.6
OMIBI . -« v e vvnmmannenscnnneanereens 47 219 409 0.6 1.3 1.2 1068 1343 72.9
YEMET .« oo ieeeeime e iannannsanarnn 9 38 253 0.1 0.2 0.8 44.0 60.2 70.2
GADOMD vt eieiaee e 10 43 196 0.1 03 0.6 8.7 6.6 14.1
ZAMDBIA .o oottt 150 136 185 1.9 0.8 0.6 58.1 25.8 25.0
Algeria .. .....iiii e 44 68 174 0.5 0.4 0.5 10.8 47 35
MalaYSia «oveveeeiae e 75 83 171 0.9 0.5 0.5 15.9 6.2 40
ZimbabWe . ... .vaiei e 12 37 171 0.1 0.2 0.5 16.3 17.6 30.3
Brazil ... oo 61 115 159 0.8 0.7 0.5 4.2 23 1.2




